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National Credit Men 
Hold Insurance Data 
“Highly Desirable” 


Committee To Be Named to Deter- 
mine Ways of Securing Ins. In- 
formation From Credit Risks 


STEP TAKEN AT ST. LOUIS 


Resolution Adopted Urges Local 
Credit Groups to Form Councils 
to Study Insurance Matters 














Initial steps to determine the “most 


practical ways and means of obtaining 
and securing more information with re- 
gard to the insurance hazards and pro- 
tection of the same” from credit risks 
were taken at the credit congress. held 
in St. Louis last week by the National 
\ssociation of Credit Men. The board 
of directors approved a report and res- 
olution prepared. by a special insurance 
committee, composed exclusively of cred- 
it men and headed by G. W. Patterson 
of New York, credit manager of the 
\merican Cyanamid Co. Mr. Patterson 
is also chairman of the standing commit- 
tee on insurance of the New- York 
Credit Men’s Association. 


Data Highly Desirable 


Holding that it “is highly desirable 
to obtain as complete a statement of 
Insurance coverage as possible from as 
many accounts as possible,” especially 
as “information on insurance coverage 
would be particularly desirable where 
here are exceptional hazards or large 
amounts involved,” newly elected Presi- 
lent Paul W. Miller of National Asso- 
‘ation will shortly appoint a committee 
sting of leading insurance men and 
icpresentatives of the credit association 
_look into this whole subject. The 
inittee is to try to seek ways for se- 
uring information on insurance and also 
ide whether this is the appropriate 
‘ime for such a major new undertak- 
in view of the presently existing 
ortage of help and manpower. 
It is recognized that detailed infor- 
ation on insurance coverage would 
ardly be asked for on the average run 
small accounts, but on large risks 
surance data are considered of special 
mportance. The National Association 
Credit "Men wishes to educate its 
nembers to the value of knowing the 
nsurance coverage held by buyers to 
whom credit is extended. Some years 
‘80 a survey was made of the insurance 
“overage on credit risks and the results 
‘emonstrated that in most cases the in- 


(Continued on Page 26) ‘ 
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Anything Can Happen 


“You never know—anything can happen,” is a remark the life 
underwriter often uses when selling life insurance. In this case, 
the insured was an unmarried man who started a retirement income 


policy in August of 1941, fifteen months before Pearl Harbor. 


another year later he was in the midst of an adventure inconceiva- 


| A year later he was newly married and in the army, and 
ble at the time he was insured. 


This policyholder was one of the twelve heroic air corps men 
involved in the grim drama of the crew of the Flying Fortress 
{ which, ferrying across the Atlantic, flew aside to try to find 
plane reported lost. 


Their own Fortress was wrecked, and they were marooned for 
five months on the Greenland ice cap, living in the damaged 
plane. When through ingenuity they were able to repair their 
broken radio, rescue planes came and, being unable to land on the 
ice, dropped supplies, including sleds with which an escape was 
effected. But our policyholder was one of the five who lost their 
lives in this Homeric adventure. 


(Wisely, he had also carried the full limit of the government’s 
war risk insurance.) 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Beveridge Talks To 
Insurance Men Here; 
Guest of Parkinson 





Meets Some Presidents, Directors 
and Actuaries of Insurance 
Companies at Dinner 


TALKS AT COLUMBIA UNIV. 





Beveridge in Columbia University 
Talk Calls His Plan Impractical 


for America 





On Wednesday night at the Metropoli 
tan Club, New York, some company ex- 
ecutives, actuaries and company directors 
spent the evening with Sir William Bev 
eridge, world’s most discussed man in 
insurance circles, author of a “Cradle to 
the Grave” Social Insurance plan and in 
tremendous demand on this side of the 
water as a speaker since arriving in this 
country. And a most pleasant evening 
it turned out to be. Host of the dinner 
and its toastmaster was Major Thomas 
I. Parkinson, president of the Equitable 
Life Assurance Society. 

Among company presidents at the din- 
ner were Leroy A. Lincoln, Metropoli- 
tan; Col. Franklin D’Olier, Prudential; 
M. Albert Linton, Provident Mutual; O. 
J. Arnold, Northwestern National. 

Makes Fine Impression 

When Sir William finished his talk 
Major Parkinson announced that ques- 
tions and answers were in order. Many 
were asked and answered. Impression 
made by the veteran British economist 
was unusually good. His simple, unaf- 
fected, attractive personality made many 
of the guests recall that of their old 
favorite college professors. He speaks 
with clarity and extreme effectiveness, 
and with a reservoir of wit. He told 
of the forty-odd years of Social Secur- 
ity progress in Britain, describing his 
plan as a coordination of what has gone 
before, but bringing it up to date to 
meet modern social trends. Among other 
things he discussed the unemployment 
situation, which is next to have his at- 
tention on his return to England. He did 
not give the impression that he was inim- 
ical to private enterprise. He said he 
was a strong advocate of thrift. 


Talks at Columbia 

“You don’t want anything exactly like 
my plan but you do share our problems 
and must find a solution,” Sir William 
told a group at the Faculty Club of 
Columbia University Tuesday. Sir 
William explained that he did not think 
his plan would work in the United 
States because of geographic, historic 


(Continued on Page 8) 
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J ohn Hancock studies show that up to four 
children, each child added to a family increases 
the life insurance a man carries by almost 
mathematical proportions. These fathers have 


the big job of preparing tomorrow’s citizens 






——Cu tar 7 
LIFE INSURANCE COMPANY 
OF BOSTON, MASSACHUSETTS 
GUY W. COX, President 


: Ott iwer 
will be your best 


prospect leads in *43 





for the better world of tomorrow. Life in- 
surance is a part of their job. Selling it to 
men with dependents is your job ...a job 
that makes a real contribution to the Nation’s 


well-being, now and in the future. 
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Sane realistic thinking about the 


securt ; 
curity ’an in the report by Dr. Leonard Marsh. 
wudy oy the National Resources 

made 

Natio 


various “Beveridge plans” 
for all the people comes from Canada, 


Planning Board. 
y Beaudry Leman, president and managing director of La Banque Canadienne 
le and past president of Canadian Bankers Association who spoke before the 
recent niceting of the Canadian Fraternal . Association. 
the truth was faced concerning all social 


reminds that government creates 


for complete social 
The Dominion has its own social se- 
In the United States the basis is the 

The comments from Canada were 


Mr. Leman’s theme 


was that tt 
security plans, } 


“quit dangling the 


’ and face the fact that only @ high level of production 


would absorb 
nothing. Some 


which 


iA tini 

carrot before the mule’s eves, 

withou! unemployment or other crises can maintain these schemes 
12% «{ the national income. He 

ercerpis from Mr. Leman’s comments follow: 


Too inany people labor under the de- 


lusion that governments or parliaments 
or cougresses can and will provide 
ereater measures of freedom, whereas 
we are becoming more and more en- 


meshed in laws, restrictions, regulations, 
rationing, taxes, etc. Humanity, for cen- 
turics, has been fighting to escape the 
jaws and claws of tyranny, dictatorships 
and arbitrary rule; to expect that, by 
conferring more power wnon_ govern- 
ments, they will exercise it less, appears 
as the triumph of hope over experience. 

It cannot be gainsaid that the ma- 
jority of the people, if they have to make 
a choice between security and liberty, 
will choose security. This is precisely 
the choice which should not be made. 
This would be a retrograde step. The 
progress of humanity could very well 
be gauged by the simultaneous spread 
of both freedom and security. They 
should not be dissociated. Neither state 
nor statesmen can give us freedom or 
security or both, and we should not be 
fooled into trading one for the other 
or giving up either. 


Need Favorable Circumstances, 
No Crises 

With all the proposals put forward 
either by the National Resources Plan- 
ning Board and the Social Security 
Board in the United States, or by Sir 
William Beveridge in Great Britain, or 
by Professor Marsh in Canada, we 
doubtless are, one and all, heartily and 
sincerely in accord. A great many of 
the schemes and proposals can be 
brought to fruition and realization over 
a period of time. Many of the insur- 
ance schedules are possible of fulfillment 
provided circumstances are favorable 
and that no untoward incidents, such as 
wars and cataclysms, droughts or floods, 
do not come between our hopes and 
their accomplishment. But no amount 
of wishful thinking is going to uncover 
hidden cornucopia, some vast 
fountain of wealth ready to satisfy our 
needs and our desires. Let us be a lit- 
tle more honest with ourselves and with 
our fellowmen. Let us speak the truth 
as we know it and stop fooling our- 
selves and others. The carrot has been 
dangling long enough before the eyes 
ot the mule; let us give the carrot to 
the mule or remove the carrot alto- 
IGE, 
hese reports are predicated on eco- 
ic activity being maintained at a 
reasonably high — level, implying that 
there is no employment crisis. On this 
s the first purpose is to insure that 
rvone has the bare necessities of life. 
second purpose is to promote and 
tain healthy conditions in all classes 
ciety. 

both the Beveridge and 
s there are eight categories 
thle risks: sickness, old age, disa- 
vy, unemployment, loss of bread- 
ner, cost of child bearing, cost of 
Ing children, and funeral expenses. 
will gain an idea of the proposed 
cfits applicable to Canada by noting 
the first pensioner in a household 


some 


Marsh 
of in- 


ld receive $30 a month and the 
nd $15 a month. In other words, 
old couple would receive together 
a month and, should one die, the 


ee would continue to receive $30 a 
nth, 


all three plans a rough estimate 





places at some 12% of the total national 
income the cost of financing these so- 
cial measures. Under present conditions 
this would mean in Canada approximate- 
ly one thousand million dollars a year. 
This does not include the additional one 
thousand million dollars which would 
be devoted to promoting employment 
through the undertaking of public works, 
It cannot be denied that governments in 
Canada, in the United States and else- 
where felt somewhat uncomfortable and 
possibly not a little ashamed at being 
reminded that, in the years preceding 
the war, many millions of willing work- 
ers were without employment ge that, 
suddenly, on account of the war, it was 
found possible to set these men wt work 
at satisfactory wages and to throw into 
gear the whole economic machine at an 
accelerated tempo. 

You may have noticed that we hear 
much less nowadays of the technocrats 
who were to set up a world wherein one 
hour’s work a day would be more than 
sufficient, with the use of machines and 


equipment, to provide not only for our 
needs but for our comforts. We also 
hear much less frequently of a world 
of plenty. Can we rightfully say that 


scarcity is a thing of the past when we 
know that millions in war-torn Europe 
are underfed and deprived of the most 
essential necessities? It would seem 
cruelly and tragically unreal to talk of 
abundance when we are forcibly remind- 
ed that both Rugsia and China, threat- 
ened by the enemy, are pleading as 
much for food as they are for arms. 
Not Solely Monetary Problems 
It is unfortunate that these measures 
of social security should be presented 
to the public as heaven-sent manna or 
windfalls coming from some unknown 
sources. Many people are inclined to 
believe that all these social betterments 
are solely monetary problems, whereas 


they are and can be only the result of 
more production, more goods, more 
work, more savings and more capital. 


We are now clamoring for ships, ships, 
and more ships, to win the war. If we 
want to win the peace and better this 
world, let us stop clamoring and buckle 
to the ask of securing goods, goods, and 


Needs Economic Activity at High Level to Maintain 


the “Beveridge Plans” 


more goods. Will we ever succeed in 
uprooting the false and sterile notion 
that money and goods are synonymous ? 
There has never been as much money 
in the hands of the public, either in the 
United States or in Canada, as at pres- 
ent, and yet we are rationed in many 
things which we consider absolute ne- 
cessities, such as meat, butter, sugar, 
tea, coffee, fuel, etc. It is evidently not 
a question of money and it has long 
ago been established that governments 
are not the dispensers of the resources 
of Providence, but, at best, only the 
distributors of the proceeds of individual 
toil and endeavor. The members of a 
community who need or seek assistance 
can draw out of the common pot only 
what members of the community have 
put into it! No amount of churning or 
mixing by the government, no amount 
of law-making or speech-makine will in- 
crease the amount that has been con- 
tributed to the community chest. 

A little candidness would be helpful 
if we are to give effect, as we should, 
to the program of social security, as 
this program will entail heavy taxation 
for a long time to come. Imposts will 
merely be shifted from wartime require- 
ments to peacetime social purposes. It 
requires a large dose of optimism, after 
considering the lofty peaks of our 
mounting public debt and then surveying 
the vast expanse of work that will be 
necessary to absorb into civilian activity 
our soldiers and munition workers, to 
conclude that taxes will shrink, merely 
because we would have it so. 


Can’t Do Without Thrift 


No less in the future than in the past 
can we do without thrift and saving, if 
we are to have capital, which means 
tools, machinery and equipment. If we 
fail to understand this we will then be 
headed towards regression and on our 
way to the drudgery of bygone days. 
This we surely do not want, and I am 
sure we are not prepared to scrap the 
results of scientific progress which en- 
abled us to free ourselves of the worst 
features of toil. Moreover, were we to 
endeavor to work without efficient tools, 
we would experience, on a much larger 
scale, the shortages of former ages. The 
hope for better times and better living 
conditions would be hopelessly shattered. 

This growing tendency to look to the 
state for relief, for assistance, for work, 
for the solution of all difficulties and 
the removal of all obstacles is not a 
healthy symptom. It should be under- 
stood that governments produce nothing 


Service Activities of Average Agent 


As Viewed By Clifford L, McMillen 


One of the addresses which attracted 
nation-wide attention in executive offices 
after its delivery in Saratoga Springs at 
the New York State Managers Associa- 
tion’s conference on agency compensation 
some weeks ago was that delivered by Clif- 
ford L. McMillen, general agent, North- 
western Mutual Life, New York, outlin- 
ing at length the extent of servicing which 
insurance agents do. So many people have 
questioned a statement made by Mr. Mc- 
Millen to the effect that the average agent 
who is successful in the business devoted 
about 75% of his time to service work and 
about 25% of his time to direct selling 
that Mr. McMillen feels it ts desirable to 
comment further on the service activities 
of the average agent. He sends the fol- 





lowing statement to The Eastern Under- 
writer : 

It is, of course, extremely 
separate service from sales work. So 
much service work is done in the life 
insurance business to lay the ground- 
work for future sales that an attempt 


difficult to 


to draw a line of demarcation is always 
dangerous. 
It is difficult, too, to use the word 


“average” in referring to life insurance 
men because this is such an individual 
business and so many factors enter into 
the operation of the agent that again 
statistics are difficult, if not impossible. 

For example, if two men in the same 
community, producing approximately the 

(Continued on Page 13) 


and that all that governmens can do is 
to divert the proceeds of the toil and 
industry of one group towards another 
group. This can be done up to a limit, 
beyond which lack of incentive curtails 
the output of necessary goods. 

Many are the pitfalls which lie un- 
derneath the apparently smooth surface 
of governmentally assured work. The 
inevitable consequence of such employ- 
ment would be regimentation. Have we 
already forgotton what happened in 
Russia and in Germany, in pre-war days? 
Many were the people who were prone 
to set forward the achievements of the 
dictatorships. True enough, the blight 
of unemployment was et radicated in 
these countries , while it prevailed in the 
countries enjoying the benefits of dem- 
ocratic institutions. But this full meas- 
ure of employment had to be paid for at 
the highest possible price, that of the 
loss of freedom of choice as to one’s 
craft, trade or career. It is not a pleas 
ant outlook to see one’s self or his 
children under the obligation of accept- 
ing such work as some government 
agency would decide to be, at any par- 
ticular time, the most useful form of 
work. 

Allow me to quote the 
cise remarks made by Professor Et. 
Michell on this question: “To what ex- 
actly then is our argument leading ? 
To the regimentation of the people, and 
all the intolerable driving and discipline 
of the body politic and economic which 
was so painfully apparent in the Com- 


clear and con- 


munist and Nazist systems? If that is 
the lesson we have to learn, then it is 
a bitter one; one that we had much 


better not learn and from which we turn 
in dismay. But rather it is the realiza- 
tion that, if a nation sets itself resolutely 
and with a well defined and carefully 
thought out plan to develop its own 
resources and its latent powers of eco- 
nomic achievement, it can do so. It can 
achieve its aim with a success hitherto 
considered impossible, but now clearly 
seen to be both possible and attainable, 
if sufficient determination and_persist- 
ence be expended in the effort. Canada 


must have a Five Year Plan, or any- 
thing else we like to call it; the name 
we give it is of no importance. 

“We are haunted with the spectre of 


unemployment and a very dreadful and 
terrifying spectre it is; so dreadful that 
we dare not encounter it again. There 
is only one cure for unemployment and 
that is employment. If a worker is out 
of a job and suffering, we can allay his 
distress only to a certain extent by un- 
employment insurance, and very much 
less satisfactorily by public relief. But 
it is only a palliative and not a cure; 
it only just prevents a worker and his 
family from sinking into complete desti- 
tution and misery. The only way we 
can cure the evil of lack of work is to 
find work, and that we shall have to do, 
or our last state will be infinitely worse 
than our first. 

“Canada, the world in general, dare 
not face another period of mass unem 
ployment. The dangers to society which 
would follow upon such a disaster are 
too serious to contemplate. Our very 
existence as a democratic nation hangs 


upon the avoidance of the discontent 
and indignation of the workers at so 
terrible a calamity.” 

In closing these cursory remarks, | 
should like to leave in your minds a 
thought, admirably expressed by Sir 
William Beveridge some ten or twelve 
vears ago and which seems to apply 


“There 
dominat- 


perfectly to the world of today: 
was perhans a time when the 


(Continued on Page 13) 
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Elect New President of 
Teachers Annuity Assn. 


DEVEREUX C. JOSEPHS CHOSEN 





He Succeeds Henry James Who Con- 
tinues As Chairman of Board; Has 
Been Financial Vice President 





Henry James, president and chairman 
of the board of the Teachers Insurance 
& Annuity Association since 1932, has 
resigned his office of president to devote 
his time to other activities. 


a part of 





DEVEREUX C. JOSEPHS 

The trustees have accepted his resigna- 
tion with regret, but understand his de- 
sire to be relieved of certain administra- 
tive duties. Mr. James will remain as 
chairman of the board of trustees and 
share the responsibility for the policies 
of the association. 

Elected president to succeed Mr. 
James is Devereux C. Josephs, who 
joined the association in 1939 as financial 
vice president in charge of its invest- 
ment work. Mr. Josephs was born in 
1893; and in 1915 was graduated from 
Harvard, Until 1939, with exception of 
World War I period, he was engaged in 


the investment banking business in 
Philadelphia. He devotes part of his 
time to the investment work of three 


of the Carnegie foundations. 


Victory Gardens for 
Employes of Provident 


Thirty thousand square feet of lawn 
hack of the Provident Mutual’s home 
office building in West Philadelphia 


have been plowed up in order that the 
employes might grow some of the veg 


etables that are going to be essential 
for winning the war. Seventy-six em- 
ployes have taken advantage of the 
company’s offer of land, and quite a 


number of others are working their own 
vegetable gardens at home. 

The company assumed the cost of the 
soil analysis and of plowing and prepar- 
ing the soil. Seeds and plants are pro- 
vided by the emploves. Supervision of 


the gardens is under the direction of 
James Hamilton of the accounting de- 
partment, chairman. The company’s 


Field Club is planning to hold a veg- 
etable show in the fall with war stamps 
as prizes for the best vegetables grown 


AD MEN AT WALDORF 

\mong insurance advertising people 
who attended the meeting of the na 
tional advertisers at the Waldorf-Astoria 
Wednesday were Bert Mills, Bankers 
Life Co.; Margaret Divver, John Han 
cock; John P. Taylor, Connecticut Gen- 
eral; Frank S. Ennis, America Fore; and 
William Traynor, North British & Mer 
cantile. 
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Mutual’s New Home in 
Philadelphia Three Stories 


(Peete eee, as 
Above is a picture of the Mutual Life 
3uilding at 1516 Locust Street, Phila- 
delphia, new home of the combined 
Philadelphia agencies of the company. 
I’, Haas is manager of the agency, 
which has a total of more than $100,- 
000,000 insurance in force and more than 
30,000 policyholders. Building is of 
limestone, is three stories tall with base- 
ment and extends through the block. 
The official opening is on Tuesday, 
June 8, starting with a luncheon at 
Bellevue Stratford roof garden and a 
reception from 3 o’clock until 5 o’clock 
in the new building. Officials from the 
home office will be among those attend- 
ng. 






Fraternal Societies Program 
Discussed by A. N. Guertin 


In an address before the Fraternal 
Actuarial Association at Chicago, on 
Wednesday, Alfred N. Guertin, actuary, 
New Jersey Department of Banking and 
Insurance, discussed the need on the 
part of the fraternal societies or state 
supervision for a program applicable to 
the societies similar to the Standard 
Non-forfeiture and Valuation Laws, ap- 
proved in December, 1942, by the Na- 
tional Association of Insurance Com- 
missioners. Mr. Guertin said that there 
is considerably more uniformity in 
methods of operation and factors of ex- 
perience among life companies than 
among fraternal societies. In the pro- 
gram of life companies it was possible 
to determine a formula, varied as to 
Ordinary, Industrial and Group, which is 
reasonably representative of the pattern 
of policy accumulations characteristic of 
the business generally. It was the pur- 
pose of the committee to place the non- 
forfeiture benefits at a level such that 
the policyholders as a group would gain 
nothing from the lapse of a nolicy, nor 
would the owners reap any harvest of 
profits from lapses, and the lapsing pol- 
icvholder would take nothing from the 
company which might be considered as 
being in excess of that which he had 
contributed to the assets as a policy- 
holder. ; ; 

Mr. Guertin said that the National 
Fraternal Congress has done much work 
in the attempt to devise a satisfactory 
uniform fraternal code. Existing laws 
are such that there is as much need for 
the revision of fraternal laws generally 
as for’ revision of the actuarial hases 
underlving rate, non-forfeiture and re- 
serv> bases. In order to accomplish a 
thoroughgoing job the two should be 
undertaken together. 
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One of a series— 
Giving facts about 
the Fidelity 


war days. 
with confidence. 





AFTER THE WAR 


Yes, after the war... a war scarce begun and holding promise 
of all the blood and sweat and tears predicted for it... but a 
war that some day, nevertneiess, will be 


What kind of a world will it be for 
life insurance men then? 

It will be, we think, a world of bril- 
liant promise in which a socially conscious 
people will more than ever turn to the se- 
curity of life insurance—more than ever 
think in terms of certain income. Not only 
will more people hold this appreciation of life insurance, but, more 
people will have the means of enjoying its protection. 

In short we think both the prestige and the opportunities of 
competent life underwriters will be measurably greater in the post 
Fidelity, planning now for that day, looks forward 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


E. A. ROBERTS, PRESIDENT 











Compares Canada and 
British Ind. Policies 


MUCH SMALLER IN ENCLAND 





Kenneth R. Wilson, Ottawa Corr. spond. 
ent, Says They Average $26( in 
Dominion; $72 in Britain 





Kenneth R. Wilson, Ottawa sident 
correspondent of the MacLean | tblish- 
ing Co. addressing the Canadi:.» Life 


Insurance Officers Association’s adyer- 
tising section in Toronto last weck, said 
that he believed that the most i:imedi- 
ate and important life insurance public 
relations job in Canada today is @ coun- 
try - wide educational program hy the 
life companies doing Industrial business 
in Canada. There are 2,500,000 Indus- 


trial policyholders in Canada. He said 
the Canada Industrial insurance record 
is one of which any believer in free 
enterprise may well be proud. 

He censured Dr. Leonard Marsh's re- 
port to the Government a few weeks 
ago in which Marsh quoted Beveridge’s 
condemnation of Industrial insurance in 
England as “ignorant of the special vir- 
tues of Industrial insurance in Canada.” 


Iviakes Comparison 


Said Mr. Wilson: “1 question if Dr, 
Marsh knew when he made that state- 
ment that the size ot the average In- 
dustrial policy in Canada is tour or five 
times that ot England (about $260 com- 
pared with $72) and that in the case 
of the company doing the largest Indus- 
trial business in Canada all but 2% of 
its policies last year were for more than 
$500 each. This is a far cry from the 
tens of millions of penny-a-week burial 
policies which are the foundation of the 
British system. 

“Yet how many people in Canada are 
well informed enough to discriminate 
between the Canadian system of Indus- 
trial insurance and the funeral expense 
benefit which Dr. Marsh recommends 
as a cheap and simple adjunct to any 
scheme of wide social security cover- 
age? 

“Here surely is a wide open oppor- 
tunity for a public relations job of the 
very greatest importance. If it is not 
done, an unfair reflection is almost cer- 
tain to be cast not only upon the whole 
institution of life insurance, but upon 
the large community of free enterprise 
iself.” 


Advocates More Advertising 


“Telling such a story would be the 
essence of good public relations policy. 
It is not sufficient to have a good prod- 
uct. In addition to earning and deserv- 
ing public support and good will, it 1s 
equally imperative to make good deeds 
known. 

“Just now those who plan the new 
world of social security and_ socialis 
tic changes are highly articulate. To 
read only their side of the story 's 
usually to lose perspective as to the 
inherent importance of free enterprise 
in creating not only more jobs but more 
durable ones. 

“One way of being articulate is by 
more effective use of opinion ercating 
advertising. Such advertising, if 't 1s 
sincere, forthright and convincing. can 
unquestionably be one of the most vital 
single forces in post-war planning 





Patterson Chicago Speaker 


Alexander E. Patterson, executive vic! 
president of the Mutual Life of \ew 
York and former president of the ‘li! 
cago Association of Life Underwr ‘cts, 
will be guest speaker at the annual 
ing of the Chicago association, Jur | 
Mr. Patterson is making a special t 
Chicago to speak before the Chicag:: 45 
sociation. He will talk on “Life !n 
surance.” On June 10, President Jes 
H. Brennan: will be host to the of! «ers 
and directors of the association «! 4 
luncheon meeting at the La Salle | 
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- olds Bishop C. Hunt 
Keonomist of Hancock 


LONG CAREER 2 IN THAT FIELD 





Organized and Developed Dalhousie 
University’s Business Administration 
‘chool; Educated at Harvard 





Bisiop Carelton Hunt has been ap- 
pointe! economist of the John Hancock. 
He lis recently been associated with 
the Committee on Fiscal Policy of the 
Natioval Bureau of Economic Research. 


Lombardi, Boston 


BISHOP CARELTON HUNT 


He was associated for five years with 
Price, Waterhouse & Co., New York, as 
economist. 

Mr. Hunt was born in Bridgeport, 
Conn., and was graduated from Boston 
University in 1920. He received his 
Master’s degree from the Graduate 
School of Arts and Sciences of Harvard 
University in 1926 and his Ph.D. in eco- 
nomics in 1930. He attended the London 
School of Economics of the University 
of London in 1928-29, 

A veteran of the first World War Mr. 
Hunt was a second lieutenant of infan- 
try, U. S. Army in 1918 and was ap- 
pointed in 1920 W. A. Black professor 
of commerce and head of the Depart- 
ment of Business Administration, Dal- 
housie University, Canada, which post 
he held for eight years. 

Organized Dalhousie Business School 

While at Dalhousie, he organized and 
developed one of the first schools of 
iusiness Administration to be estab- 

hed in a leading Canadian university. 
tle was Faculty Instructor and Tutor in 
conomics at Harvard University from 

0-35. He was a member of the staff 
the Institute of Politics, Williams- 
i, in 1930 and served with the presi- 
’'s Committee on Social Trends, 

40) 3 ; 

\lr. Hunt is a member of the Council 
loreign Relations, New York, and 
the American Economic Association. 
is the author of “The Development 
ie Business Corporation in England” 

ther works. His residence is at 
well, Mass, 


BERKSHIRE LIFE GAINS 


‘lhe Berkshire Life announced a gain 
new paid life insurance in March of 

year of 15% over the same month. 
1942: a 58% gain in April over the 
le period in 1942 and a 62.5% gain 
May over last May. The production 
May was dedicated as a greeting to 
new director of agencies, W. Rankin 
rey, formerly the company’s general 
ent in Pittsburgh. The May tribute 
5 conducted by the field forces with 
mes B. O’Brien, general agent in Al- 
ly, as chairman. 
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All men worthy the name hope some 
day to point with justified pride to the 
attainments of a successful son or 


daughter. 


It is a fine ambition, but it can never 
be realized by leaving it all to the 


vagaries of chance. 


Fathers generally have long since 
learned that it is possible to assure a 
child’s education by providing the 


funds through life insurance. 


Tell the fathers in your community 


of this ideal arrangement. 
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Insurance ¥ Company of America 
Home Office, NEWARK, N. J. 
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Wallace N. Watson Goes 
With Mutual Benefit 


TO MANAGE DEPT. AT BOSTON 






To Be Sudanese ond Estate Planning 
Consultant for Home Office; Head 
Separate Boston Unit 











Wallace N. Watson, for the past fif- 
teen years a leading general agent in 
Boston, has been appointed manager of 
business and estate panning for the Bos- 
ton agency of the Mutual Benefit Life, 
making headquarters with the agency of 



























































WALLACE N. WATSON 


William E. Johnson, Jr., general agent 
at Boston. Mr. Watson will also be- 
come business and estate slanning con- 
sultant for the home office of the Mu- 
tual Benefit in which capacity he will 
work closely with the leading producers 
of the company, especially its National 

Associates group, in promoting the bus- 
insess uses of life insurance. 

The addition of Mr. Watson to the 
field staff of the Mutual Benefit, ac- 
cording to H. G. Kenagy, superintend- 
ent of agencies for the company, is par- 
ticularly significant in view of the com 
pany’s prominent position in the field 
of pension trusts. “Mr. Watson is rec- 
ognized as one of the outstanding men 
in this field,” Mr. Kenagy said. The 
Mutual Benefit has recently underwrit- 
ten employe trusts for a number of na- 
tionally known concerns, notably Lock- 
heed-Vega and Bell Aircraft. 

For Years a Large Producer 

Mr. Watson entered the life insurance 
business December 1, 1925, with the 
Phoenix Mutual at Pittsburgh. He paid 
for more than $1,000,000 in both 1926 
and 1927 to become company leader 
among all newly contracted representa- 
tives. In October, 1927, he went to the 
home office of the Phoenix Mutual as 
agency assistant and was appointed man- 
ager of its Boston agency in March 
of the followine vear. He built a #, 
000,000 agency before he resigned in 
July, 1934, to accept an appointment as 
general agent for the Connecticut Mu 
tual in Boston. He built an agency com 
posed of young college men, all of 
whom are now serving their country in 
the armed forces. Mr. Watson is proud 
of the fact that his agency has fur 
nished nine officers for the Army and 
Navv as well as an ensign for the 
WAVES. 

Mr. Watson received the CLU desig- 
nation in 1939 and recently has lectured 
on “Selling the Sole Proprietor” at R. 
& R. advanced underwriter courses in 
New York, Detroit, Newark and other 
laree cities. 

He is past president of Boston Sales 
Managers Club, Boston Managers and a 
(eneral Agents Association, Boston Life 
Underwriters Association, and is now 
secretary of Boston Chanter, CLU. He 
is a charter member of Boston Life In 
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Penn Mutual Appoints 
N. W. Rowley at Boston 

SUCCEEDS HENRY M. FASER, JR. 

Latter Now eval Lieutenant; New 


General Agent Has Been Manager 
There for Year 





Norman W. Rowley has been appoint- 
ed general:agent in Boston for the Penn 
Mutual Life, succeeding Henry M. 
Faser, Jr., former general agent, who is 





Norman W. Rowley 





a lieutenant in the U. S. Naval Reserve 
on active duty. By mutual agreement 
Mr. Faser has relinquished his present 
agency responsibilities, but it is antici- 
pated that he will accept the company s 
invitation to rejoin it after the com- 
pletion of his naval service. 
Norman W. Rowley has been with the 
Penn Mutual since 1913. He was origin- 


ally in the home office underwriting 
department at Philadelphia. After mili- 
tary service during World War I he 
began selling. In 1931 he was appointed 
a unit manager of the home office 
agency, where he worked with Henry 


M. Faser, Jr., who became general agent 
in New York and later at Mr. 
Rowley has been manager in charge ot 
the Boston agency since April of 1942. 


Joston. 


INDUSTRIAL INSURERS ELECT 





Phillips Succeeds Leith as President; 
Craig, Vice President; Kendall 
Executive Committee Chairman 

E. L. Phillips, Sr., vice president and 
treasurer, Gulf Life, Jacksonville, Fla., 
was elected president of the Industrial 
Insurers Conference at its annual meet- 
ing in Atlanta, May 26, succeeding F. E. 
Leith, president of the Peoples Life of 
Washington, D. C. Other officers elected 
are: 

Vice president, E. W. Craig, executive 
vice president, National Life & Accident 
of Nashville; secretary (reelected), W. 
Caswell Ellis, vice president, Franklin 
National Life, Greenville, S. C. 

The executive committee consists of: 
chairman, Curtis P. Kendall, vice presi- 
dent, Washington National of Chicago; 


H. T. Dobbs, executive vice president, 
Industrial Life & Health of Atlanta; 
W. V. Walker, vice president, Life & 


Casualty of Nashville; H. Clay Evans 
Johnson, executive vice president, Inter- 
state Life & Accident, Chattanooga; 
T. N. Kidd, manager of the Ordinary de- 
partment of the Home Beneficial Life of 
Richmond; Bascom Baynes, president, 
Home Security of Durham, N. C.; S. B. 
Coley, president, Durham Life of 
Raleigh, and F. F. Leith, president, 
Peoples Life. Raymond Daniel was re- 
elected executive secretary. 


319 APPS IN APRIL 


John W. Yates, general agent for the 
Massachusetts Mutual for California, re- 
ports $2,090,000 in new business from 
the Los Angeles and San Francisco 
offices on 319 applications, for the month 
of April. The business does not include 
pension trusts or group cases. 


League of Life Insurance 


Women’s Annual Tea 


At the annual tea of the New York 
League of Life Insurance Women at the 
Town and Country Club Tuesday newly 
elected officers were installed. They 
follow: Lillian L. Joseph, Home Life, 
Mildred F. Stone, Mutual 
first vice president; Dorothy 
New York Life, second vice 
president; Mary Lancier, New York 
Life, third vice president; Helen Wolf- 
Equitable 


president; 
Jenefit, 


Soond, 


son, Society, treasurer, and 
Fannie Harkavy, Equitable Society, sec- 
retary. 

3ertha M. Loheed, retiring president, 
reviewed the League’s activities during 
the past year. Among other things it 
held the first regional congress of 
women’s life insurance organizations, 
women being present from eight states; 
and a panel at which was discussed 
women as agents and as prospects and 
how the former should be recruited and 
the latter sold insurance. About fifty 
men attended that panel. Numerous in- 
teresting speakers addressed the League 
during the year. 


Miss Loheed was presented with a 
silver fountain pen and _ silver pencil. 
The League’s new president, Mrs. 


Joseph, told of the widening women’s 
markets for life insurance and the neces- 
sity for women agents spreading the 
message of life insurance as far as pos- 


sible. Kathryn Ford, one of founders of 
New York League of Life Insurance 


Women, now living in Texas, made a 
short talk telling how the League has 
grown. Among those present were two 
members of the League who in the past 
few months have joined head office 
agency divisions of the life insurance 
companies: Beatrice Jones, Guardian 
Life, and Hermine Kuhn, Manhattan 
Life. 





Many Attend Opening of 
Bierbaum Agency Quarters 


On Thursday of last week, the Ray- 
mond F. Bierbaum agency of the Mutual 
3enefit held an informal party to cele- 
brate the opening of their new agency 
quarters on the fourteenth floor of 110 
East Forty-second Street. More than 
100 guests were present including offi- 
cials and department heads from the 
home office in Newark and_ general 
agents and agents of the company from 
the metropolitan area. The agency’s new 
offices are unusual and well-planned. A 
series of private offices open off a main 
corridor, each housing one or not more 
than two agents. 





PRAISES BANKS COOPERATION 





E. H. Hickman Addresses Florida Life 
Underwriters Victory Conference 
Recently Held in Tampa 
FE. H. Hickman, Florida manager for 
the American National of Galveston and 
president of the Florida Life Underwrit- 
ers Association, told the Association that 
the two most powerful influences in 
America are those of banks and life in- 
surance companies. Speaking at the 
victory conference held in Tampa recent- 
ly, Mr. Hickman said that the Florida 
banks have not only brought prosperity 
to the local life underwriters, but at the 
same time added to and strengthened 
the confidence of the general public in 
the life insurance field, and life insur- 
ance in general; thereby enlisting one of 
the most carefully selected silent sales 

organizations. 

Mr. Hickman said that as a result of 
company educational plans and those of 
colleges and universities that give four 
year degrees in life insurance, the life 
insurance agent of today is the best 
selected salesman, and is fast approach- 
ing the degree of being professional in 
the diagnosis of financial plans for the 
American family, and for the protection 
against business deaths and against old 
age. 


Kastner Never Reached 
Texas to Make Speech 


MAROONED IN FLOODED AREA 





Associate Counsel, American Life Con- 
vention, Writes Col. Robbins of Ad- 


ventures on Wandering Trains 





Due to address the Texas Association 
of Life Insurance Executives recently 
meeting in Dallas, Ralph H. Kastner, 
associate counsel, did not make an ap- 
pearance, but no one could say that he 


didn’t try. His story of being on an 
orphan train wandering aimlessly in 
flooded Western states, he told in a 


letter to Col. C. B. Robbins, who for 
sometime has been ill in Cedar Rapids, 
Ia., his old home. Wrote Mr. Kastner: 

“Tt rained all the way from Chicago 
to St. Louis and just before I caught a 
train there for Dallas on Monday there 
was a terriffic cloudburst. The passen- 
gers figured we would be in Dallas about 
twelve hours late. They were optimists. 
I tried to go to sleep but a baby in the 
opposite berth cried most of the night. 
Finally, I began to think we were re- 
maining a pretty long time at one of 
the stations; so got up to investigate. 
So did a lot of other people on the long 
and crowded train. 

“We found we were located in front 
of a small railroad station at Afton, 
Okla. Down the track in advance of 
us were four other trains resting on the 
tracks in the corn fields. The passengers 
on our train practically ate out this 
little town which took on all the aspects 
of a boom town as time rolled on. The 
ticket agent, who doubled as the tele- 
graph agent, could hardly cope with the 
incoming and outgoing telegrams. 


Passengers Declined to See 
“Gone With the Wind” 

“The enterprising movie theatre owner 
of Afton hastily improvised a sign read- 
ing “Special Show 1 P.M.—Gone With 
the Wind,” and a boy paraded with the 
sign up and down the side of the trains, 
but the passengers had enough of wind 
and rain and didn’t go to the show al- 
though we were in Afton several hours 
and it was raining hard. 

“Finally, the train crew figured we 
had better get moving; so we started 
moving—backward—finally arriving at 
Parsons, Kan. about 8 o’clock Tuesday 
night. (I was due in Dallas at 11:45 
o’clock on Tuesday morning.) I man- 
aged to get S. J. Hay of Dallas on the 
telephone to explain why I wouldn’t be 
able to keep my speaking engagement. 
My train, the Texas Special, finally 
pulled out of the station, but we couldn’t 
get any information as to where we were 
going. So I did not remain on board, 
but decided to turn back to St. Louis 
taking a train due to pull out at 8:30 
o'clock, but it didn’t do so. I saw all 
there was to be seen of Parsons, Kan., 
and will take the local Chamber of Com- 
merce’s words for the beauty, grandeur 
and prosperity of the place. 

“Tt was finally announced that the 
train for St. Louis would come in at 
midnight, but five minutes before that 
time it was announced that there would 
be no train for St. Louis. Ticket agent 
promised, however, that a train would 
arrive for Kansas City and that’s the 
one I took. It consisted of coaches 
loaded with soldiers who had been thir- 
teen hours traveling from a point in 
Oklahoma 120 miles away. Standing 
room was at a premium and there was 
not even a candy butcher on board. As 
the train went through Coffeyville, Kan., 
water was up to the third step of the 
coaches. Train went slow over bridges, 
one. of which was wiped out. Fortun- 
ately, after we had gone over it.” 





SEATTLE OFFICE GETS TROPHY 

For the second successive year, the 
Seattle office of the Aetna Life, under 
the management of Paul R. Green, gen- 
eral agent, has been awarded the com- 
pany president’s trophy by the home 
office. 


ween, 


Boyd L. Cook Gets Ne; Post 
With Columbian N.: tional 


The Columbian National {| jfe 
nounced the appointment of j'oyd | 
Cook as associate general agen of thy 
Thayer Quinby agency in Bost.», \f; 
Cook started with the Traveler : 


an- 


( : in 1925 
as field assistant and in 1926 \..s pro- 
moted to assistant manager, ‘oming 
manager in 1927. In 1930, he wont with 


the Aetna as a personal prodiccr, tyy 
years later becoming supervisor, |) 
1934 he was made assistant general agen; 
and for the past eight years was map. 
ager of the brokerage department, |p 
1941, Mr. Cook was elected 
of the Boston Life Supervisors ( 
has also been active in the Boston Lif 
Underwriters Association of which he js 
a director and chairman of the ticetings 
committee. 

The Quinby agency was organized jn 
1934 and since 1937 has ranked among 
the leading agencies, holding first place 
two years and either second or third 
the others.’ The agency won permanent 
possession of the first victory trophy 
offered by the company for the out- 
standing record of paid life insurance. 
and also won the president’s plaque the 
first three years it was awarded. 


resident 
lub and 





NEW POST FOR LT. J. J. TUNMORE 





Navy War Savings Transfers Him to 
Boston (First Naval District) Suc- 
ceeding Charles J. Zimmerman 

Lieutenant John J. Tunmore, son of 
John S. Tunmore, general agent, Provi- 
dent Mutual Life, New York, has been 
transferred to the First Naval District 
(Boston) as coordinator of the War 
Savings staff, United States Navy. He 
succeeds Charles J. Zimmerman who has 
been transferred to the Pacific Coast 

Lieutenant Tunmore is a graduate of 
Georgetown University and was grad: 
uated from the Life Insurance Sales Re 


search course and also. took some 
courses in life insurance at New York 
University. Before joining the Nav 


he was supervisor of the John S. Tun- 
more agency. He has also been success 
ful as a personal producer. 





LOS ANGELES AGENCY CASHIERS 





Eva B. Littleton Is Elected President at 
May Meeting; Other Officers 
and Directors 


Life Agency Cashiers Association ol 
Los Angeles at its May meeting elected 
the following officers for the coming 
year: president, Mrs. Eva B. Littleton, 
Connecticut General; vice president, 
A. S. Barker, home office general agency, 
Occidental Life; secretary, Fred Brown, 
Penn Mutual; treasurer, Mrs. Margery 
Cosgrove, A. E. Ellis general agency, 
Pacific Mutual. Members of the board 
of directors, Miss H. E. Andros, Canada 
Life and Retiring President Joseph Mil- 
bourne, Reliance Life who automatically 
becomes the sixth member of the board. 

Following the election M. E. ‘ lubine 
of the Sun Life of Canada and G. L. 
Prior of the Manufacturers Life ©! 
Canada led the discussion of government 
allotments and the Soldiers and Sailors 
Relief Act. The discussion was pat 
ticipated in by all the members at 
tending. 





ARTHUR H. ORTMEYER DEAD 
Arthur H. Ortmeyer, associate | witl! 
the National Life of Vermont in ndian- 


apolis, died recently at the age 0! >: 
Mr. Ortmeyer was a humorist anc writer 
of humorous verse, including a \olume 
of couplets entitled “Life Lines »{ Wi! 
and Humor in Epigram,” whic) we 
translated into Braille. More recent) 
he had written couplets which he jurned 
over to the Indiana War Savings stall 
to aid in the promotion of War Bont 
sales. He also appeared severa) time 
on the Hobby Lobby show of tlic ©& 
lumbia Broadcasting Co. He sur- 
vived by a son, Capt. John E. Orineye! 
of the Roosevelt Military Acidemy, 
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The power behind our 
War effort a. 


how life insurance helped produce i! 


yma THOUSANDS of busy factories all 
over America, the sinews of war are 
flowing toward the battle fronts in a 
mighty, ever-growing stream. 

The “power” behind these factories— 
the energy that permitted this country to 
become, almost overnight, one vast ar- 
senal—is electricity. 

For no other nation in the world en- 
joys so widely the industrial benefits of 
electricity. Moreover, in more than 80% 
of all dwelling houses, on more than 40% 
of all farms a flip of a switch brings con- 
veniences undreamed of fifty years ago. 

The vast electric power system that 
makes this possible came about through 
American initiative and enterprise. 


Our electric power system took years of 
development. It took faith, courage, and 
vision on the part of management. It 
took billions of dollars, invested in the 
complicated equipment needed constant- 
ly to improve service and at the same time 
reduce the cost of electricity to consumers. 

A substantial share of this money came 
from life insurance companies. For exam- 
ple, Metropolitan has invested many mil- 
lions in underlying securities of public 
utilities, helping to finance their growth 
and expansion. 

These dollars came to the Company 
because life insurance agents helped pol- 
icyholders to provide security based upon 
the needs of their particular families. 


Today, by far the larger part of Metro- 
politan’s fund available for investment is 
going into United States Government 
bonds. But when the war has been won, 
America’s power companies will continue 
to progress and electricity will work many 
new wonders in its field. Already we are 
promised many new developments in 
radio, television, and electronics. 

When, in the post-war period, money is 
once again needed to bring the magic of 
electricity to more millions of people, poli- 
cyholders’ dollars will be ready. For Met- 
ropolitan’s 30,000,000 policyholders have 
faith in the continued and growing great- 
ness of their country . . . a faith they evi- 
dence every time they pay their premiums. 


BUY WAR SAVINGS STAMPS— FROM ANY METROPOLITAN AGENT, OR AT ANY METROPOLITAN OFFICE 


etropolitan Life Lnsurance Company 


Frederick H. Ecker, CHAIRMAN OF THE BOARD 


(A MUTUAL COMPANY) 


1 MADISON AVENUE, NEW YORK, N. Y. 


Leroy A. Lincoln, PRESIDENT 























THIS IS THE SIXTY-FIRST in Metropolitan’s series of advertisements designed 
to give the public a clearer understanding of how a life insurance com- 
pany operates. It appears in: Saturday Evening Post, June 5; Business 


Week, June 5; Forbes, June 1; Newsweek, June 7; American Weekly, 
June 6; United States News, June 4; Time, June 7; Nation’s Business, 
June; This Week, June 13; American Mercury, June. 
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“Manpower” Situation 
In Canadian Insurance 


LIFE AGENCY OFFICERS REPORT 





Not to Relax Part Time Agency Stand- 
ards in Urban Sections; Licens- 
ing of Married Women 





One of the most interesting reports 
made at the Life Officers Section of the 
Canadian Life Insurance Officers Asso- 
ciation meeting last week discussed the 
manpower situation. Chairman of the 
committee is C. C. Martin. 

There had been some suggestion of a 
relaxation of licensing standards, par- 
ticularly to permit the licensing of part 


Connilian H. O. Staff Status 


A special committee of Canadian 
Life Insurance Officers Association 
undertook a detailed survey of the 
staffs of member companies as at Sep- 
tember 1, 1939, and September 1, 1942, 
to g rather information to present to 
the Director of National Selective 
Service for Canada. Survey showed 
that as of September 1, 1942, 10,770 
men and 7,661 women were employed 
by or associated with the life com- 
panies in Canada on a full time basis. 
Number of single men was 51% less 
and number of married men was 10% 
less than on September 1, 1939, On 
the other hand, number of women 
was 20% more, notwithstanding a de- 
crease of 37% in the number of wom- 
en between ages of 26 and 30 (trained 
staff), the number of women under 
age 20 (untrained staff) was 268% 
more than at the outbreak of war. 
It also showed that during the three- 
year period 2,601 men, or approxi- 
mately 20% of the pre-war male staff, 
had left the companies to join the 
armed forces or to engage in other 
whole-time national service. 














time agents in urban centers for the 
duration of the war. It is the opinion 
of the committee that the manpower 
situation has not yet become sufficiently 
serious to warrant any such relaxation. 

Status of Married Women Licenses 

Discussing the licensing of married 
women the report said: 

“The desirability of suggesting to the 
Provincial Superintendents of Insurance 
that licenses be granted to married 
women more freely than in the past had 
attention during the year. This pro- 
posal was also considered by the joint 
committee, which expressed its views in 
the form of a resolution which was sub- 
mitted to the section for consideration. 
This resolution provided for the licens- 
ing of married women under certain 
specified circumstances, and after minor 
amendment was eventually approved by 
the executive committee of the section 
and by the executive committee of the 
association. 

“The matter was thereupon taken up 
with the Provincial Superintendents of 
Insurance, each of whom agreed to per- 
mit the licensing of married women in 
urban centers upon the terms described 
in the resolution. In advising member 
companies of this development it was 
suggested that their branch managers 
and the members of their agency depart- 
ments be informed of the new procedure 
and that the necessity of forwarding an 
appropriate covering letter with all ap- 
plications submitted on behalf of mar- 
ried women in urban centers be em- 
phasized. 

“Subsequently it was recommended to 
member companies that a similar cov- 
ering letter also be furnished with appli- 
cations for license submitted on behalf 
of married women residing in rural 
communities.” 

Gasoline Rationing 

Discussing gasoline rationing the re- 
port said: 

“The Life Underwriters Association of 
Canada has kept in very close communi- 
cation with the Dominion Oil Con- 
troller’s office throughout the year re- 
specting the application of gasoline ra- 





Albert H. Gseller Dies 
With App in His Hand 


NATIONAL, VT., 60 YEARS 


WITH 





Appointed General Agent Here in 1909 
and Had Title of Honorary General 
Agent at Time of Death 





Albert H. Gseller, sixty years with 
National Life of Vermont and who at 
time of his death still held a general 
agent’s contract with the company which 
had been first issued to him in New 
Jersey in 1903, died in the home of a 
prospect whose insurance he was solicit- 
ing in Reading, Pa. He had been sub. 
ject to fainting spells for half a century 
and was seized by a fatal one. In re- 
cent years he had not been active to 
the full as a general agent, but held the 
title of honorary general agent, having 
his office at 55 Liberty Street with Gen- 
eral Agent Edgar T. Wells of the Na- 
tional Life. It was Mr. Gseller who 
proposed Mr. Wells for his successor 
as general agent in New York. 

How He Joined National 

Mr. Gseller was born in 1867. When 
16 he received a postcard from S, A. 
Mattison, general agent of National Life 
in Philadelphia, reading: “Please call 
tomorrow at my office in regard to com- 
ing to work for me. Perhaps if you 
come at 9 o’clock in the morning I may 
want you to stay all day.” He came 
and stayed with the company for six 
decades. 

At the start Mr. Gseller was employed 
as a bookkeeper, but soon showed a nat- 
ural bent for selling. He had unusual 
talent, too, in financial conduct of an 
agency and as a result became general 
agent in New Jersey in 1903. In 1909 
he formed a partnership with J. F. 
Makley as general agent for National 
in New York City, buying out his part- 
ner’s interest two years later. From 
then until January, 1928, he was the 
company’s downtown general agent in 
this city. For a long period he aver- 
aged more than $300,000 a year in per- 
sonal production, his clients being some 
of the leading people of the city. “Some 
of his warmest friends were those he 
solicited by cold canvass years ago,” he 
wrote to Fred A. Howland, then presi- 
dent of the company, when the latter 
congratulated Gseller on his fiftieth an- 
niversary with the National. 

Mr. Gseller lived in East Orange, 
N. J., where his funeral was held. Dr. 
John M. Thomas, president of Norwich 
University, a director of National, and 
who was formerly a minister in Fast 
Orange and had known the deceased for 
years, officiated at the funeral. A wid- 
ow, three Goughters and a son survive. 





tioning regulations to iii “aki man- 
agers. Shortly after the new regula- 
tions became effective in the early part 
of 1943, it became apparent that there 
was a considerable variation in the way 
in which the different regional offices 
of the oil controller were applying them 
to life insurance field men. It was not 
until A. G. Nairn, field supervisor of 
the Life Underwriters Association, had 
had numerous discussions with the execu- 
tive assistant for the Dominion Oil Con- 
troller that these difficulties were recti- 
fied. While life insurance agents will 
undoubtedly have to limit their driving 
to that which is absolutely essential, it 
is believed that most of the problems 
have now been eliminated and that those 
agents who were able to prove an essen- 
tial need have been granted a special 
category.” 

Comment on the supplementary appli- 
cation form on insurance of soldiers 
follows: 

“During the year the executive com- 
mittee of the section invited the assist- 
ance of the association’s special com- 
mittee on war problems in preparing a 
draft supplementary application form to 
be completed by applicants in the armed 
forces wherein they would be required to 
state that they understood the provisions 
of the war clause, realized that cash 


(Continued on Page 13) 








BROKERAGE SUPERVISOR 


I am looking for a good broker- 
age supervisor. If you want to 
associate with a real live suc- 
cessful agency on salary and 
overriding basis, write to Box 
1468, The Eastern Underwriter, 


41 Maiden Lane, New York. 











N. Y. STATE HEALTH REPORT 





Mortality Record Continues To Be Un- 
favorable; April Birth Rate Was 
Highest in Sixteen Years 


The mortality record for the State of 
New York continues to be unfavorable, 
according to the April report of health 
conditions submitted by Dr. J. V. De- 
Porte, director of the division of vital 
statistics of the State Department of 
Health, to Dr. Edward S. Godfrey, Jr., 
commissioner. The birth rate for April 
(18.5) was the highest in sixteen years. 
Dr. DePorte said that the death rate 
commenced to rise in September, becom- 
ing particularly marked in December, 
when it was 13.5% above the corre- 
sponding figure of the preceding year. 

“The disparity gradually diminished 
in the following three months,” Dr. De- 
Porte said, “but the April rate (12.6 
per 1,000 population) not only exceeded 
the rate for the same month in 1942 by 
11.5%, .but, contrary to the experience 
of recent years, was slightly above the 
March level. Almost two-thirds of the 
increase was ascribed to diseases of the 
heart, blood vessels and kidneys, with 
pneumonia contributing the next largest 
increment of 13%.” 


Mass. Mutual War Workers 


Honored in Rotogravure 


With a banner headline, “Serving on 
the Home Front,” a full page in the 
rotogravure section of the Springfield, 
Mass. “Union and Republican,” for May 
30, showed group pictures and names of 
370 members of the Massachusetts Mu- 
tual home office personnel who are en- 
gaged in civilian volunteer wartime ser- 
vices. Following a conventional news 
picture style, the page was paid for by 
the Massachusetts Mutual in recognition 
of its men and women who are giving 
their time and talent in America’s fight 
for victory. 

The bulletin issued by the Springfield 
Chapter, American Red Cross, recently 
included a note of appreciation to the 
Massachusetts Mutual and its employes, 
for cooperating in the vital work being 
done for members of the armed forces 
and for civilians. 








W iia N. Watson. 


(Continued from Page 5) 


surance and Trust Council and qualified 
in 1942 as a member of the Million Dol- 
lar Round Table. He is now president 
of Belmont Country Club and prominent 
in a number of other community affairs. 

Born in Royal Center, Indiana, he was 
educated in Indiana schools. At Purdue 
(13) he studied civil engineering and 
was a member of Sigma Chi and Sigma 
Delta Chi (journalism) fraternities. Be- 
fore entering the life insurance business 
he was employed by the Santa Fe Rail- 
way and served overseas as first lieu- 
tenant of engineers in the last war. 

He was married in 1914 to Marie 
Louise Dunn, They have five children— 
Wallace N. Watson, Jr., who is now 
sergeant, l0Ist Field Artillery, Camp 
Gordon, Georgia; Lorraine, who is en- 
tering the WAVES in July for officer 
training; Louise, Gloria and Ann. 











HAIGHT, DAVIS & HAIGHT. !ne. 


Consulting Actuaries 
FRANK J. HAIGHT, Presiden: 
INDIANAPOLIS 

Kans.; 


Omaha 
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Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 
41 PARK ROW, NBW YOR 
Telephone BArclay 7-4443 








Pacific Coast Home 
Office Opportunity 


Company operating nationally now 
entering Group field has Home Office 
position for man with experience in 
Group field work. 


In reply give age; family status; 
education; experience in Group, Sal- 
ary Savings and Ordinary selling; 
Home Office experience (if any); Se- 
lective Service Classification and 
other pertinent information. 


Address Box 1469 
The Eastern Underwriter 
41 Maiden Lane New York, 7 


EXCEPTIONAL PRESENT 
AND FUTURE OPPORTUNITY 
FOR RIGHT MAN 
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Beveridge’s View 
(Continued from Page 1) 


and economic differences between this 
country and Great Britain. 

Insurance people’ generally have 
agreed with this conclusion and especi- 
ally those who are well informed as to 
its provisions such as M. A. Linton, 
president of Provident Mutual Life, who 
has discussed the plan with its author, 
Discussing further why his plan would 
not apply here, Sir William said this 
country is so ‘much larger and more 
homogeneous than Great Britain; it 
started to gather wealth much later but 
became wealthy much quicker. As to 
the geographic differences he cited the 
coal strike as an illustration of national 
disunity that would not arise in his 
country. 


More Ready to Believe in Good 
Government 


Continuing his comment Sir William 
said: “We in Great Britain are far more 
ready to believe in the possibility of 
good government than you are. We are 
not afraid of government because we 
are a democracy and can contro! it 
But you, possibly remembering your 
~ ae 150 years ago, are suspicious 
ot it. 





AMERICAN MUTUAL POSTS 


Appointments of two general avents 
for the American Mutual Life has |e 
announced by H. S. McConachie, vice 
president and superintendent of ay ‘nts 
M. J. Law was named as the comp.iiy’s 
second general agent in Chicago and 
John F. Fogarty was appointed ge: cral 
agent in Kansas City. 

Mr. Law started his life insu: ince 
career in 1922 with the Travelers, - :tet 
representing Illinois Life. He has ad 
more than fifteen years experienc: a5 
a general insurance broker. Mr, Fo: «ty 
is well known in Kansas City, not "!l) 
for his life insurance activities bu) or 
his participation in many of the « ‘ys 
civic enterprises. Formerly with ( \ar 
anty Life and Occidental Life of Ca! or- 
nia, he has had twenty-one years ag CJ 
experience. 
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Commissioners Boston 
Program Announced 


GOV. SALTONSTALL TO SPEAK 


List of Committee Meetings Given; 
Massachusetts Commissioner F. J. 
Harrington to Preside 


‘he complete program for the seventy- 
fourth annual meeting of the National 
Association of Insurance Commissioners 
to be held at the Hotel Statler, Boston, 
lune 6-9, has been announced by the 
chairman of the executive committee, 
Commissioner John B. Gontrum, Mary- 
land. The committee meetings and the 
first sessions of the annual meeting will 
he held at the Hotel Statler. The final 
meeting, starting at 11 a. m. on Wednes- 
dav, will be held in Faneuil Hall. 


Governor Leverett Saltonstall will 
speak at the dinner on Tuesday evening, 
june 8 Other speakers at the dinner 
will be John Sharp Williams, 3rd, presi- 
dent of the association; Edward C. 
Stone, chairman of the committee in 
charge of the annual meeting; Guy W. 
Cox, president of the John Hancock, and 
Marshall B. Dalton, president of the 
Factory Mutual Fire Ins. Co. Commis- 
sioner Charles F. J. Harrington, Massa- 
chusetts, will preside. 

All arrangements have been made 
with regard for wartime limitations and 
in keeping with the wishes of the asso- 
ciation for a strictly business session. 
Forty-two commissioners, representing 
the various states, and three insurance 
supervisors from Canada, together with 
the commissioner from Mexico, expect 
to attend. The remaining states, not 
represented by the commissioner of in- 
surance, will probably send a depart- 
mental representative. 

Following is the scheduled order of 
business : 


SUNDAY, JUNE 6—3:30 p. m.—Parlor A— 
Executive Committee. 

MONDAY, JUNE 7—9:00 a. m, to 10:00— 
Parlor A—War Damage Reserves. Requested 
by Commissioner Harrington, Mass. 

10:00 a. m, to 11:00—Parlor C—Sub-Com- 
mittee on Accident and Health. Requested by 
Commissioner McCormack, Tenn. 

11:00 a. m, to 12:45—Georgian Room—Full 
session of the association, 

Welcome to Massachusetts. Horace T. Ca- 
hill, Lieutenant Governor of Mass. 

Response by Commissioner John B. Gontrum, 
Maryland, Chairman of the Executive Com- 
mittee. 

Welcome to Boston, Maurice J. Tobin, Mayor 
of Boston, 

Response by Commissioner Newell R. John- 
son, Minn, 

Presidential address. 
Sharp Williams, 3rd, Miss. 

Introduction of new Commissioners. 

Report of the Secretary, Commissioner Jess 
G,. Read, Okla. 

2:30 p. m, to 3:30 p. m.—Parlor C—Com- 
mittee on Uniform Countersignature Laws. Re- 
quested by Commissioner Harrington. 

3:30 p. m, to 4:30 p. m.—Parlor A—Examina- 
tions Committee. Requested by Commissioner 
Read, Okla, 

4:30 p, m. to 5:00 p. m.—Parlor D—Sub- 
Committee on Real Estate Appraisal Forms. 
Requested by Commissioner Harrington. 

5:00 p. m. to 6:00 p. m.—Parlor D—Sub- 
Committee on Industrial Life Insurance to con- 
ider uniform legislation relative to Industrial 
life insurance. Requested by Commission 
Harrington, 

6:00 p. m, to 7:00 p. m.—Parlor_ A—Meeting 
of Zone One. Requested by Commissioner 
Blackall, Conn, 

TUESDAY, JUNE 8—9:00 a. m. to 10:00 

m.—Parlor A—Sub-Committee on Taxation. 
Requested by Commissioner Thompson, Ore. 

10:00 a, m. to 11:00 a, m.—Parlor C—Sub- 
Committee on Accident and Health. Approval 
of Policy Forms, Requested by Commissioner 
\!eCormack. 

11:00 a. m. to 12:00 Noon—Georgian Room— 
ull session of the association. 

Greetings—Senator Benjamin B. Priest, Sen- 

Chairman; Representative John H. Valen- 
tine, House Chairman; Committee on Insur- 
nce, Massachusetts Legislature. 

Proposed amendment to constitution, 

Reports of committees. 

12:00 Noon to 1:00 p. m.—Georgian Room—- 
xecutive session of the association. 

2:00 p. m, to 3:00 p. m.—Parlor C—Laws 
nd Legislation Committee. The Guertin Bill 
nd Unauthorized Insurance Bill. Requested 
by Commissioners Fraizer, Neb., and Perkins, 

ane, 

2:00 p. m. to 3:00 p. m.—Parlor A—Sub- 
ommittee on Blanks to consider the revision 
f Schedule P, Requested by Arthur E, 
Cleary, Actuary, Mass. 

3:00 p. m. to 4:00 p. m.—Parlor D—Valua- 
ons Committee. Requested by Acting Super- 


ntendent Cullen, N. Y 
m.—Parlor A—Work- 


00 p. m. to 5:00 p. 
men’s Compensation Committee. Requested by 
Commissioner Duel, Wis. (1) The Considera- 


tion of the Contingency Factor. (2) The Con- 


Commissioner John 


Dr. Coulson, 90, Has 
$31,900 Annuity Income 


BEGAN BUYING THEM IN _ 1908 


San Francisco Dentist Has Collected 
More Than $500,000; Total In- 
vestment Was $198,836.83 


_Dr. Nathaniel Thomas Coulson, now 
living at the age of 90 at the Crocker 
Old People’s Home in San Francisco, 
and formerly a dentist, is now receiv- 
ing a total of $31,900.50 a year from 
forty-eight annuities he has purchased 
since 1908 when he bought his first one 
from Edwin W. Armstrong, then an 
agent of Reliance Life and now general 
agent. In all he has twenty-eight annui- 
ties from the Reliance Life and others 
are in Penn Mutual, Connecticut Gen- 
eral, Equitable Society, Sun Life, Canada 
Life, Prudential and Mutual Life. His 
total investment was $198,836 and he has 
had a return of more than $500,000. In 
1915 Dr. Coulson made Mr. Armstrong 
his financial adviser which he still is. 
Sometime ago Dr. Coulson took $200,- 
000 from his earnings on annuities and 
donated it to purchase forty-four bells 
for the Grace Cathedral carillon and to 
pay for the construction of the tower in 
which they were recently installed. 
_ Coulson was a farm boy in England; 
joined the British Royal Navy in 1869 
at 16 and finally when his ship made port 
at San Francisco he decided to make 
that his home. He worked his way 
through college and studied dentistry, 
becoming one of San Francisco’s pros- 
perous dentists. He made a fortune in 
real estate; lost it; and two years later 
started buying annuities. A _ detailed 
story about Dr. Coulson and his annui- 
ties, written by Del Davenport, was pub- 
lished in Underwriters’ Report of San 
Francisco, May 27 issue. 


GEORGE R. FLOYD HONORED 


George A. Patton, Cleveland manager 
of the Mutual Life, announced a produc- 
tion testimonial would be given by asso- 
ciates of the agency to honor George R. 
Floyd of that agency, in view of his 
unusual production record. Mr. Floyd, 
who represents the company in Alliance, 
Ohio, is completing thirty-one years with 
the Mutual Life, and for twenty years 
has written at least one application a 
week. He now writes an average of 125 
a year. 


REPORTS RECORD MONTH 
Manager C. L. Cox of the Los Angeles 
office, Reliance Life, reports May to 
have been the best month in the history 
of the agency. 











Courage, Soldier! 
By Robert M. Staker 
(Of Employers Reinsurance Corp.) 


Faint ye not upon the field, 
Nor falter at thy task. 

The arm that doth thy weapon wield 
Doth fend for them that ask 

But justice and the right to live, 
And rear their young in peace. 

They pray the succor thou dost give, 
And from their trials, surcease. 


Strength to thine arm; clear be thine 
eye, 
Vast may thy courage be. 
For if this world shall live, or die, 
Depends so much on thee. 





sideration of Continuing the Present Procedure 
in Establishing Rates. 

5:00 p. m. to 6:00 p, m.—Parlor C—Inter- 
state Rating Committee. Requested by Acting 
Superintendent Cullen. 

7:00 p. m-—Main Ballroom—Informal dinner. 

Address by Gov. Leverett Saltonstall of Mass 

Other speakers—John Sharp Williams, 3rd, 
president of the association; award C. Stone, 
J. S. general manager, Employers’ Liability 
Assurance Corp., Ltd ; Guy W. Cox, president, 
John Hancock Mutual Life Insurance Co.; Mar- 
shall B. Dalton, president, Factory Mutual Fire 
Insurance Co. 

WEDNESDAY. JUNE 9—9:00 a. m. to 10:00 
a, m.—Parlor A—Fire Prevention Committee. 
Requested by Commissioner Gontrum. 

11:00 a. m.—Faneuil Hall—Final session of 
the association. Reports of committees. Elec- 
tion of officers. Adjournment. 
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FIELD UNDERWRITER 


IS IMPORTANI aiid ee 


One of a 
series of 
statements 
by national 
leaders 


By 
Holgar J. Johnson, 
President, 


Institute of Life Insurance 


. .. He is a vital factor in building the social and financial 
security of our people. It is largely through his effort that 
the $130,000,000,000 of security which the American people 
enjoy through their life insurance has been created. He, 
more than anyone else, is instrumental in maintaining this 
great reservoir of protection at full force and effectiveness. 
The life insurance which he helps to create and maintain will 
continue to be the principal means of providing security and 
protection for our people. Through the aid, counsel and 
guidance which he gives to the families of America, the field 
underwriter exerts a significant influence on the entire social 
fabric of the nation. 


..»- He is an essential factor in building the economic strength 
and stability of our country. Through his work the pooled 
capital resources of the American people are brought to- 
gether in life insurance. These resources are thus made 
available through investment in industry, farm enterprise, 
and home building for the expansion of our economic life, 
culminating in the development of higher standards of living. 
Today much of these life insurance funds, responsive to the 
changing requirements of the nation, flow into government 
bonds in aid of the war effort. 


. . » He is a good citizen, under war conditions as well as 
in time of peace. As a good citizen today, he is making a 
contribution to the war effort that goes far beyond his own 
business activities and services. He carries his share of the 
war and defense activities in his local community. He is 
giving time and energy to the sale of war bonds and stamps 
and is directly promoting health on the home front. In 
addition to these, through his daily tasks well done he helps 
build morale through creating and maintaining family 
security; he helps to stabilize the home front; he helps to 
offset inflation by promoting thrift. 


. . « The product which the field underwriter has to sell— 
protection and security through life insurance—concerns very 
intimately the lives of all of us. His service is in fact, a 
social service which helps forge the future security for the 
people of the nation. 


This space has been offered to leaders in the life insurance fraternity in 
the interest of properly appraising the value of field underwriting in wartime 
America. It is hoped that this series will prove beneficial to Field Under- 


writers of this and all companies. Reprints will be gladly furnished on request. 
HOME LIFE INSURANCE CO., NEW YORK, N. Y. 
Ethelbert Ide Low, Chairman of the Board James A. Fulton, President 


William P. Worthington, Vice President and Superintendent of Agencies 
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Frank Vesser mae, 
Agency Superintendent 


BY GENERAL. AMERICAN LIFE 


Prominent Missouri Man, Former Presi- 
dent Two St. Louis Associations, 
Now Head of State Group 


American Life of St. 


The General 
Louis announces the appointment. of 
l'rank Vesser as superintendent of agen- 


cies for that company. In this connec- 


tion he will be associated with Agency 
Vice President Jack T. Lynn, according 
to President Walter W. Head. 


Mr. Vesser has been prominent in life 
underwriters association affairs for years 
being now president of the Missouri 
State Association and formerly serving 
as president of the St. Louis General 
\gents and Managers Association and 
of the St. Louis Life Underwriters As- 
sociation During the 1939 National 
\ssociation convention he was a member 
of the executive committee in charge of 
ements. From 1939 to 1941 he 
served as national committeeman from 
St. Louis for the National Association 


arrans 


ft Life Underwriters. 
\ native Missourian, Mr. Vesser at- 
tended Missouri University, working his 


selling life in- 
became an agent 
Columbia, moving to 
St. Louis in 1923, entering the cashier's 
office of New York Life. After eleven 
months in that capacity he established a 
good record as an agency organizer. 
During his twelve ; 


way through college by 
surance In 1920 he 
in his home town, 


years, managing the 
St. Louis office, Reliance Life (Pitts- 
burgh), Mr. Vesser achieved national 
recognition as an agency builder. Start- 
ing trom scratch he built one of the 
leading agencies in St. Louis, and sev- 
eral years ago his territory was ex- 
panded to form the midwestern depart- 
ment, Comprising several states. 
Mr. Vesser is a graduate of the Life 
Insurance Sales Research Bureau School 
Avency Management. He is married, 


us 
has a son, age 13, and is a Mason. 


Travelers Announces Changes 


In Four Branch Offices 


Changes in life, 
] 


departments of 
+] , 


e, accident and group 
four branch offices of 
lravelers were announced last week. 
lohn Francis Farrell was appointed field 


assistant in those departments in the 
Worcester branch James DTD. Smith, 
assistant manager of the life accident 


and group department of the St. Louis 
office has been promoted to manager of 
those departments in the New Orleans 
branch office. Formerly field assistant 
of the life, accident and group depart 
ments of the Atlanta branch office, Rob- 
ert C. Brannon, Jr., has been released 
from military service and re-assigned to 
branch. Cecil R. Sircom, life, 
accident and group manager of the Hali- 
fax, Nova Scotia branch office, retired 
from active duty May 13. L. J. Dock- 
rill, cashier, 1s temporarily in charge of 
the office 


the same 


REPORTS 46.1% GAIN 
Wisconsin 


\ meeting of representa- 


tives of Business Men’s Assurance Co., 
under the supervision of Manager G. A. 
Diehl, Milwaukee, was held recently in 


Madison. The Wisconsin organization 
having made three all-time high monthly 
records so far this year, reported busi- 
46.1% in excess of the total vd 
the first four months of last year. H. 

Pogue, manager of the group Put 
ment, attended from the home office. 


ELECT ROBERT E. SCOTT 
Robert FE. Scott, Connecticut Mutual 
district manager in Kalamazoo has been 
elected president of the Kalamazoo As- 


ness 


sociation of Life Underwriters, succeed- 
ing L. M. Wear, Prudential  super- 
intendent. Other officers are: Paul B. 


Southern, vice 
Prudential, 


and 
Taylor, 


Western 
Thomas E. 
treasurer. 


Haves, 
president ; 
secretary 
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PENSION TRUST PLAN 


Massachusetts Mutual Agency Installs 
Plan That Includes 1,000 Employes 
of National Linen Service 


The increasing interest of business 


employe relations is 
growing popu- 
Many employers 
that the 
solved by a 


executives in the 
apparent in the rapidly 
larity of pension trusts. 
realize pension 


have come to 


cost problem can best be 


plan which amortizes this cost over the 
vears of employment, as depreciation on 
machinery is amortized over the period 
of its usefulness. Harry I. Davis, At- 
lanta general agent of Massachusetts 
Mutual believes that a well planned pen- 
sion program increases employe incen- 
tive, morale, and good will; reduces loss 
from turnover, strikes and inefficiency ; 
enables industry to meet its recognized 
social obligations and improves worker 
communities. 


Mr. Davis reports that two of his 
associates, Meyer Balser and David 
Marx, IJr., by pointing out these facts 


have installed a rapidly growing pension 
trust with National Linen Service Cor- 
poration and its subsidiaries, with head- 
quarters in Atlanta. I. M. Weinstein is 
the head of this concern. 

This pension trust arrangement, Mr. 
Davis said, was started last November, 
and now includes approximately 1,000 
employes, the volume being over $5,000,- 
000 and constantly growing. All em- 
ployes earning $100 a month or more 


are eligible. New employes may enter 
the plan November 1 each year. They 
contribute 3% of their salary, the em- 


ployer paying the remainder of the 
premium. 

The plan provides for a_ retirement 
pension of 30% of salary, and includes 
life insurance coverage, amounting to 
100 times the monthly income, subject 
to insurability. If an employe leaves 
the services of the company, he will be 
reimbursed every dollar that he has put 
into the plan. If he enters the armed 
forces, he receives the then cash value 
of his policy, this provision applying 
also for employes who leave after their 
policies have been in force five years or 
longer. At the present time 98% of 
eligible employes are participating in the 
plan. 


HEADS COLUMBUS ASSOCIATION 

John H. Winters of Columbus, a field 
underwriter for the Mutual Life, has 
been elected president of the Columbus 


Life Underwriters Association, effective 
July 1. Mr. Winters has many times 
been a member of the Mutual Life’s 
National Field Club, composed of the 


leading field underwriters 


country. 


company’s 
throughout the 
Monica Life Underwriters 
Association at its recent meeting heard 
Charles KE. Cleetin, CLU, general agent 
of the Occidental Life, discuss the prob- 
lems that are confronting the life under 
writer in these war times. 


The Santa 








Mutual Agents Assn. Names 
1943 Meeting Committee 


Lawrence Murray of Columbus, Ohio, 
president of the National Association of 
Mutual Insurance Agents, has appointed 
Kugene F. Wright of Valley Stream, 
Long Island, as chairman of the com- 
mittee in charge of the wartime con- 
ference to be held by the association, 
October 4-6, at the Hotel New Yorker 
in New York City. Others on the com- 
mittee are George E. Phelan, W. J. 
Constable, R. A. Brock, H. J. Bergen 
and James A. Van Zandt, all of New 
York City. 





F. E. HOLLAND HONORED 

Floyd E. Holland of Allegan, Mich., 
of the Mutual Life of New York, has 
been elected chairman of the life lead- 
ers of Michigan, a group of leading life 
underwriters whose membership in any 
one year is contingent upon paying for 
at least $250,000 of new business during 
the preceding year. According to 
Charles E. Brown, Mutual Life manager 
at Grand Rapids, six of the organiza- 
tion’s present membership of fifty are 
Mutual Life men. 





OKLAHOMA ASSN. ELECTIONS 


At the recent meeting of the Oklahoma 
Association of Life Underwriters the 
following officers were elected: Theo 
Green, Massachusetts Mutual, president; 
Kenneth Aldrich, Guardian Life, first 
vice president; George Field, Travelers, 
second vice president; Tom Reed, Great 
Southern, secretary-treasurer. The new 
directors are: Ferrel M. Bean, John 
Hancock; G. W. Bond, Northwestern 
Mutual; Farris Pence, Ey a Minor 
Smith, p hoenix Mutual; E. VanCleef, 
National Life of ~ sell Lee White, 
Mutual of New York. 


HEAR JOHN B. GONTRUM 

Recent insurance legislation, dealing 
with life subjects, was discussed by John 
B. Gontrum, Maryland Insurance Com- 
missioner, at a recent meeting of the 
Baltimore Life Underwriters Association. 
The association established a record for 
selling War Bonds, by obtaining orders 
for $2,416,975, with a total of 816 sales. 





sented. 


of his own. The territory: 


120 West 57th Street 





GENERAL AGENCY OPPORTUNITY — 


We are ready to make several General Agency appoint- 
ments in medium sized cities in which we are not now repre- 
An excellent opportunity for the good personal 
producer to increase his income and develop an Agency 


Illinois, Ohio and New York. 


If you are interested write, 


V. W. Edmondson, Asst. to the President 


MANHATTAN LIFE INSURANCE CO. 
(Founded 1850) 


New York, N. Y. 











SNARE ATI 
LIFE INSURANCE RENEWALS 


Purchased on Liberal basis 


Agents Trading Corporation 


271 Madison Ave., New York 
AShland 4-3063 





With New England Mutual 


so 





M. HUNT 


EK. M. Hunt, for nine years manager 
of publicity and field service of the 
Mutual Life of New York, has joined 
the advertising department in the home 
office of the New England Mutual of 
Boston. 

A veteran in the New York advertising 
field, Mr. Hunt became associated with 
Batten, Barton, Durstine & Osborn at 
the time this well-known organization 
was formed. He was also a member of 
the advertising staff of Time, Inc., before 
entering the life insurance business, and 
will have the benefit of an unusually 
well rounded experience in his new con- 
nection. 


Many Topics Discussed 
At Pacific Coast Meeting 


Economic trends and the post-war 
situation entered into the program of 
the Actuarial Club of the Pacifie Coast, 
at its recent meeting in Los Angeles. 
Some of the topics under discussion at 
this meeting were: the new non-forici- 


ture values and premium rates; thie 
Guertin bill; the Beveridge plan; con- 
tingent funds. Among the speakers 


were: F. R. Kerman, assistant to the 
president, Pacific Mutual; A. G. Hann, 
actuary, Pacific Mutual; G. E. Cannon, 
actuary, Oregon Mutual; Francis M. 
Hope, actuary — Occidental Lite 
Marcus Gunn, California-Western Staics 


Life; Gordon Thompson, West Cozst 
Life; R. B. Richardson, president, West- 
erm Life. 





BUFFALO MANAGERS’ OFFICERS 


Arthur L. Beck, generel agent of | ie 
National Life of Vermont, was elec: d 
president of the Buffalo Life Mz anae rs 
Association. He succeeds Lewis C. 
nick. Other officers are: vice a 
Jesse J. Letts; Mockford R. Was! 
secretary, and Claude C. Jones, tre:s- 
urer. Don R. Hinkley and Leland 
Lyons were chosen directors. Addré 
ing the group, Vice President Chesi¢t 
QO. Fischer of the Massachusetts Mutu.:! 
said that businessmen have the in 
vidual responsibility of opposing all | 
islation whigh might lead to destruct 
of the nation’s economic freedom. 
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Rates, Reserves, Major 
Problem, Says Lindsay 


SAFETY MARGINS 





NECESSARY 





Vice President of New York Life’s 
Comments on Subject Before Can- 
dian Life Officers Association 
One feature of the address delivered 
Seton Lindsay, vice president of 
York Life, at the meeting of 
Life Insurance Officers 


by | 
the CW 
the Canadian 


\ssociation in Toronto last week was his 
refercneces to premium rates and policy 
reserves. He called it the “No. 1 prob- 
lem of tomorrow,” involving as it does 
the /uture trend of interest rates and 
mortality. His remarks on the subject 
follow : 

“In both Canada and the United 
States the life insurance companies_are 
par substantial investments in Gov- 
ernment Bonds. This is as it should be. 
Not only 3 is it our duty in the present 


war emergency, but bonds of the Domin- 
ion and United States Governments are 
the safest investments in the world. 

“Qf course these bonds pay a low rate 
of interest return—2%4 and 3%—and 
when you realize that many companies 
calculate premiums and reserves on the 
basis of 3 or 34% it is apparent that the 
safety margin previously enjoyed from 
excess interest earnings is rapidly dwin- 
dling to the vanishing point. So, in a good 
many life insurance companies there are 
discussions among officers regarding the 
possibility of adopting a lower interest 
assumption in the calculation of premium 
rates and policy reserves. 

Mortality 

“At the same time there is consider- 
able agitation for the adoption of more 
modern mortality tables. As you know, 
the great imporvement which has taken 
place in mortality has provided an im- 
portant safety margin between the mor- 
tality assumptions of the premium rates 
and actual mortality experience. 

“It would be improper for me as an 
agency officer to make any prophecy as 
to what may or may not happen in the 
future with regard to interest rates and 
mortality. But I do want to emphasize 
we agency officers must not let our 
immediate job of promoting sales be- 
cloud our judgment on how our com- 
panies will meet tomorrow’s problem of 
paying the obligations we assume today. 
“As agency officers responsible for ob- 
ining new policyholders we have a 
moral duty to prepare now to meet our 
ligations to those policyholders to- 
norrow by being certain that we have a 
hich enough premium rate for the life 
insurance we sell today. After all, we 
know that part of the higher premium 
I a company 


that 


lis not needed to keep 
first class condition is returned in a 


participating company to the policyhold- 


as dividends, so the policyholder con- 
ities to get his insurance at cost. 
Quotes Sir Frederick Pascoe-Rutter 
‘l know that agency officers are often 
ined to argue against any increase 
premum rates or perhaps to suggest 
changes in the use of interest fac- 
, Mortality tables, and loading so that 


ultimate effect of increasing the pre- 
in, hence the margin of adie, is 
ligible. Sir F. W. Pascoe - Rutter, 
ernor and Chairman of the London 
Lancashire, last week used an ex- 
sion in his annual message to the 
cholders which struck me as being 
cularly to the point. He said, ‘We 
at all costs avoid the suicide of 


baseless optimism.’ If we 


cless 


an attitude of thinking only of 
diate sales, and ignore the more 
rtant objective of meeting our fu- 
obligations, we are heading for 
ble. 
lis easy to sell life insurance at an 
‘equate premium and history has 
Wn that in such cases the punish- 


is seldom visited upon those who 


mmit the crime but upon succeeding 
Nerations. In our business it is cer- 
liv true that the sins of the father 


Visited upon the children even unto 
third and fourth generation. Some 





E. A. ROBERTS 


E. A. Roberts, who recently assumed 
the presidency of the Fidelity Mutual 
Life, was elected president of the Com- 
munity Chests and Councils, Inc., the 
national association of community cam- 
paigns such as are held in cities through- 
out the United States. Community 
Chests and Councils, Inc. is the national 
federation of community chests and war 
chests throughout the country and is a 
medium by which exchange of material 
and experiences is available to different 
cities, so that the fund-raising campaigns 
of any community can benefit by the 
successful methods employed by another. 
The association was one of the prime 
movers in the creation of the National 
War Fund, which has now been estab- 
lished so that all sections of the country 
will have united campaigns for war re- 
lief, service men’s organizations and 
local social agencies. 


60 YEARS OLD 





Catholic Order of Foresters Has An 
Anniversary; Its Assets 

Are $42,065,000 p 
Catholic Order of Foresters of 
Chicago is sixty vears old. It was 
started when forty-two men signed an 
application for a charter and each paid 
in $1. The anniversary was commem- 
orated with an illustrated booklet of 
any pages. At present time it has ad- 
mitted assets of $42,065,000, $37,108,000 
of which are invested in Government, 
state and Canadian Provincial bonds. It 
has 130,000 members. 


The 


of you may remember the ; great success 
enjoyed thirty, forty and fifty years ago 
by companies selling life insurance with 


inadequate premiums. They were hard 
competition for the legal reserve com- 
panies. But look at the record. The 


people who sold the life insurance with 
inadequate premiums apparently failed 
to foresee the problems which would be 
faced by the next generation. Let us, 
today, be very sure we do not make the 
same mistake. The agents of tomorrow 
must be able to hold their heads high. 
Curtailment of Expenses 
“Closely associated with the 
of adequate premium rates and policy 
reserves is the matter of expenses. The 
problem of reducing expense ratios de- 


problem 


serves the close attention of agency of- 
ficers. ... It is my opinion that policy- 
holders will demand, more and more, 


that life insurance companies make every 
possible effort to reduce expenses. When 
the agents urge policyholders to be 
thrifty and to provide for the future, it 
is hardly becoming for a life insurance 
company to indulge in the luxury of 
waste and inefficiency. I believe that 
agency officers would be well advised to 
be the ones to initiate economies rather 
than to have them forced upon them 
from without.” 
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A NEW POLICY designed 


specifically for 


INCOME REPLACEMENT 





A low-cost, long-term inco:zne policy 





Ideak for 
Social Security —to provide a widow with a 


definite income to age 65. 


Programming — to fill the gap in a program 
where income at low cost is needed over a 


long period. 


Mortgage — to provide an especially attractive 


low cost mortgage cancellation plan. 


Features 


Convertible ¢ Waiver of premium can be included 
e Income on 60 months certain basis e Commuted 


values optional e $20 per month minimum unit. 
‘‘Designed to Help the Salesman Sell’ 


The Cnnectiout Wulua 


LIFE INSURANCE COMPANY = Hartford 
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HE year 1943 promises to be the grimmest, hardest 
year this country has ever faced. Every effort, and 
every dollar of national income not absolutely needed 


for existence, should go into war work and War Bonds. . 


In the Pay Roll Savings Plan, America finds a potent 
weapon for the winning of the war—and one of the 
soundest guarantees of the preservation of the Amer- 
ican way of life! 

Today about 30,000,000 wage earners, in 175,000 
plants, are buying War Bonds at the rate of nearly half 
a billion dollars a month. Great as this sum is, it is not 
enough! For the more dollars made available now, the 
fewer the lives laid down on the bloody roads to Berlin 
and Tokio! 


You’ve undoubtedly got a Pay Roll Savings Plan in 
your own plant. But how long is it since you last checked 
up on its. progress? If it now shows only about 10% of the 
gross payroll going into War Bonds, it needs jacking upl 


This is a continuing effort—and it needs continual at- 


tention and continual stimulation to get fullest results. 


You can well afford to give this matter your close 
personal attention! The actual case histories of thou- 
sands of plants prove that the successful working out of 
a Pay Roll Savings Plan gives labor and management a 
common interest that almost inevitably results in better 
mutual understanding and better labor relations. 


Minor misunderstandings and wage disputes become 
fewer. Production usually increases, and company spirit 
soars. And it goes without saying that workers with sub- 
stantial savings are usually far more satisfied and more 
dependable. 


And one thing more, these War Bonds are not only 
going to help win the war, they are also going to do much 
to close the dangerous inflationary gap, and help prevent 
post-war depression. The time and effort you now put in 
in selling War Bonds and teaching your workers to save, 
rather than to spend, will be richly repaid many times 
over—now and when the war is won. 


You've done your bit i Now do your best! 


This space is a contribution to victory today and sound business tomorrow by 


The Eastern Underwriter 
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E. M. McConney Points Out 
How Beveridge Plans Differ 


There is a difference in approach be- 
tween the social security plan of Sir 
William Beveridge and that of the Na- 
tional Resources Planning Board of the 
United States, the Canadian Life In- 
surance Officers Association was told in 
Toronto last week by E. M. McConney, 
vice president and actuary of the Bank- 
ers Life Co. of Des Moines. 

“The Beveridge Plan,” he said, “drives 
home two points—first, that the success 
of any plan must depend upon the main- 
tenance of a good national income in 
the post-war period and second, that 
social security must be achieved by co- 
operation between the government and 
the individual; but in establishing a na- 
tional minimum the government should 
leave room and encouragement for 
voluntary action by the individual to 
provide more than that minimum for 
himself and his family. His plan also 
sets up tentative lists of contributions 
and taxes in actual figures. 

“These points unfortunately find no 
place in the New Deal plan. The Plan- 
ning Board offers no budget of contribu- 
tions but argues in a mild way about 
employe wage deductions, ignoring com- 
pletely that this emphasizes the adoption 
of still more labor-saving machinery ; it 
strongly opposes sales taxes but recom- 
mends that a proportion of the funds be 
raised by general tax revenue collected 
on a progressive basis.” 


INSTITUTIONAL ADVERTISING 





Branches Out Into Canadian Magazine 
Field; Consider Radio and Moving 
Pictures But Defer Action 

In making his report to the committee 
on institutional advertising, before the 
Canadian Life Insurance Officers Asso- 
ciation held in Toronto, last week, Ford 
S. Kumpf, chairman, revealed that con- 
sideration was given to the extension of 
present advertising activities into the 
field of radio advertising and moving 
pictures. These plans, he said, have 
been set aside for the duration of the 
war. 

It was also revealed that institutional 
advertising has branched out into the 
Canadian magazine field, heretofore hav- 
ing been restricted to daily and weekly 
newspapers. This magazine advertising 
is directed especially to the women and 
is being confined to women’s magazines 
because it is felt that an appeal to 
women right now is important. Three 
reasons were advanced for this. First, 
because new taxation made necessary 
more careful budgeting of home finances 
than ever; secondly, because women as 
a group have been neglected in past 
advertising efforts to sell the principles 
and function of life insurance; and 
thirdly, that as electors they should have 
a inore complete knowledge of life insur- 
ance and its cooperative character. 

It was reported that in the last two 
years four additional companies have 
commenced to share the cost of institu- 
tional advertising in Canada. Now there 
are thirty-five member companies, rep- 
resenting 96% of the premium income in 
Canada, contributing to the campaign, 
and last year they contributed $91,881 
lor that purpose. 





Manpower Situation 


(Continued from Page 8) 
values were not available until the policy 
‘\d been in force for a specified number 
years and appreciated that cash values 
the early durations were usually less 
an the aggregate amount of premiums 
The special committee cooperated 
drafting such a form which was then 
clerred back to the section for further 
usideration. After discussion, the sec- 
on concluded to‘ recommend to the 
ccutive committee of the association 
at a copy of the form be forwarded 
all member companies with the sug- 
estion that careful consideration be 
‘iven to the advisability of adopting it. 
‘is recommendation was approved.” 


HEARD on the WAY 




















SANE 


In discussing the new post of Lieut. 
Commander Charles J. Zimmerman, 
USNR, who has recently been trans- 
ferred to the Pacific Coast, as reported 
in The Eastern Underwriter, Coordin-* 
ator for War Savings Bonds Gerald A. 
Eubank says that Lieutenant Com- 
mander Zimmerman will lead a group of 
officers who have been attached to the 
staff of Admiral Chester W. Nimitz, 
Commander in Chief of the Pacific Fleet, 
for the purpose of supervising from 
their headquarters at Pearl Harbor, 
T. H., the war bond allotment campaign 
among naval officers and enlisted per- 
sonnel in the Pacific area. 

Included in the group is another 
former life insurance representative, 
Lieutenant (jg) William J. Cohagan, 
USNR, who was associated with the 
Prudential. 

While the civilian employe allotment 
campaign of the Navy has been in full 
swing since September, 1941, with about 
90% of the employes allotting 15% of 
their gross pay to the purchase of war 
bonds, the campaign for the uniformed 
personnel is in its initial stages, with 
indications, however, that the goal set 
will be exceeded before the drive has 
rolled to any great distance. 

Lieutenant Commander Zimmerman 
was commissioned in July, 1942, and has 
since been attached to the Office of War 
Savings Bonds, Navy Department. His 
duty, immeditely prior to being assigned 
to the Pacific area, was as district co- 
ordinator for war savings bonds in the 
First Naval District, with headquarters 


at Boston. ; 
Lieutenant Cohagan, a graduate of 
Reed College, Portland, Ore. in 1932, 


was with the Prudential for ten years, 
from 1932 to 1942, as mathematician. He 
was commissioned in the United States 
Naval Reserve in August, 1942. 


In a talk before the New Jersey Bank- 
ers Association Eugene E. Agger, New 
Jersey Commissioner of Banking and 
Insurance, gave this view of free enter- 
prise: 

“The great virtue of the system of 
free enterprise is that it enabled many 
people to launch a venture of their own 
and, in theory, at least, freed every- 
body from purely arbitrary control sub- 
jecting him only to the discipline of a 
free market. It is true that the system 
of free enterprise grew up in an era of 
small business, and it is also probably 
true that that system can survive only 
if wide areas in the economy are re- 
served for small business. Monopolized 
markets, the use of political power to 
gain specialized advantage, as well as 
the hobbling of business enterprise by 
arbitrary and capricious governmental 
regulation are all corrosive in their effect 
on the system of free enterprise.” 


Careers of three directors of the 
Boston Mutual Life who joined the 
board last year are given in the annual 
report to members of the company made 
by President Jay R. Benton. 

They are Lyon Carter, Frederick E. 
Jennings and Thomas H. Carens. 

Mr. Carter is a partner in the invest- 
ment house of Estabrook & Co. He 
prepared for college at Phillips Exeter 
Academy in the class of 1911, and was 
graduated from Yale in 1915 where he 
majored in economics and law. In the 
first World War he went overseas and 
was commissioned in the field artillery 
and later was first lieutenant in Battery 
F, 56th Artillery, First Army Corps. He 
became a partner in Estabrook & Co. 
in 1929. He is a governor of the Boston 
Stock Exchange, a member of the New 
England executive committee of the In- 
vestment Bankers Association of Amer- 
ica, a director of the Lexington Trust 
Co. and partner of the Lexington Public 
Health Association. 

Frederick E. Jennings is a partner in 
the law firm of Bartlett, Jennings & 


3artlett. A graduate of Dartmouth Col- 
lege and Harvard Law School, he has 
many business interests. He is president 
and chairman of the board of the Mid- 
dlesex County National Bank, director 
and general counsel of the Colonial Bea- 
con Oil Co., director Everett Cooperative 

3ank, corporator Everett Savings Bank, 
vice president and director C. H. Whall 
Co., director Sanitary Cement Co., and 
treasurer and director of the Albert N. 
Parlin House, Inc. He is a trustee of 
the Parlin Memorial Library and has 
been chairman of the board for twenty- 
five years, a member of the Everett 
School Board for nine years and chair- 
man for two years, and a member of 
the Everett Draft Board. At Dart- 
mouth, he belonged to the Delta Kappa 
Epsilon Fraternity, the Sphinx Senior 
Society, and played halfback on the var- 
sity football team. 

Thomas H. Carens is a native of Ar- 
lington, and at present lives in Wellesley 
Hills. Mr. Carens became a reporter on 
the Boston Herald in 1911, and in the 
following nineteen years filled almost 
all the reportorial and editorial positions 
on that paper. When he left the Herald 
in 1930, he had been serving for sev- 
eral years as its Washington corres- 
pondent. In the Summer of 1930, Mr. 
Carens became assistant to Frank D. 
Comerford, then president of the New 
England Power Association. In 1935, 
when Mr. Comerford became president 
of Boston Edison Co., Mr. Carens was 
named assistant to the president of that 
company, and in 1936 was elected vice 
president in charge of public relations. 


The activities of Emery A. Ellinwood, 
who has represented the Mutual Life 
since 1921, in Warsaw, N. Y. are indica- 
tive of the prominent part many life 
insurance men play in the affairs of 
their community. 

To begin with, Mr. Ellinwood is treas- 
urer and a director of the Wyoming 
Valley Fire Insurance Co. He’s also 
treasurer of the Wyoming County Com- 
mittee on Tuberculosis and _ Public 
Health; chaplain of his lodge; a past 
president of the local Kiwanis Club and 
a past high priest of the Wyoming chap- 
ter of his fraternal society. In addition, 
he’s been active in war work around 
Warsaw, recently taking part in a min- 
strel show that raised over $1,100 for 
“Smokes for Soldiers,” and in 1942 he 
was appointed administrator of ration- 
ing in Wyoming County—a thankless job 
at best. 

Despite his varied outside activities— 
or perhaps partly because of them—Mr. 
Ellinwood has rolled up a_ creditable 
record with the Mutual, which he joined 
in 1921. He has been on the “App-a- 
Week” list continuously for over eleven 
years and several times has qualified for 
one of the company’s top production 
clubs. 

Mr. Ellinwood is associated with the 
company’s Buffalo agency, of which W. 
Merle Smith, CLU, is manager. Mr. 
Smith, incidentally, was just elected 
president of the Buffalo chapter of 
Chartered Life Underwriters. He re- 
ceived his CLU designation in 1941. 

Uncle Francis. 


Beveridge Plans 

(Continued from Page 3) 
‘ing element in man’s life was nature. 
In modern times the dominating element 
in man’s environment is not nature but 
his fellowman. The main danger to man 
and to his civilization now comes, not 
from nature, but from man’s own war- 
ring passions and ideals; his most ure- 
ent study is not nature but himself. 
There can be no more urgent task for 
humanity than to diminish the causes 
of internal and of external conflict by 
bringing about a better understanding 








McMullen on Agents 


(Continued from Page 3) 


same amount of business operate, one 
with a secretary and one without, the 
amount of service work that would be 
done by the latter would greatly exceed 
the amount done by the former. Yet 
would not the time given to service 
work by the secretary be credited to the 
individual who employs her? 


Some Other Factors 


Other factors which determine the 
amount of service rendered by an agent 
are the length of time he has been in 
the business, the type of business he 
writes, the number of lives he insures, 
the number of orphan policyholders as- 
signed to him, and his attitude towards 
the business as a service opportunity. 

Perhaps rather than to say that the 
average agent spends 75% of his time 
in service work and 25% of his time in 
selling, it would be fairer to say that 
a very large percentage of an agent’s 
time is given to service and sales pro- 
motion involving the building up net 
only of the agent but of the company 
and the institution of life insurance as 
well. 

With the growing emphasis on the 
service approach the agent has no 
knowledge as to where a particular serv- 
ice job is going to lead him, though he 
knows that ultimately he will write new 
business on a reasonable percentage of 
the individuals for whom the service 
work is done. Perhaps this phase of the 
agent’s operation should be considered 
to be sales promotion, pure and simple, 
and he should have no service credit 
whatever for the work involved on the 
theory that he is being adequately com- 
pensated through the cases written as a 
result. I do not subscribe to this view 
because I feel that the need for service 
has greatly increased, with the result 
that under the present compensation sys- 
tem an agent is unlikely to secure a 
proper reward for his service effort. 

Increasing Importance of Agent 
as an Advisor 


So far as the more definite service re- 
sponsibilities are concerned, we cannot 
deny that there has been a tremendous 
increase in the service required by policy- 
holders, orphan and otherwise. The sta- 
tistics that have been prepared by the 
compensation research group demon- 
strate, without a question, that the in- 
creased volume of insurance in force 
which is now being serviced by a de- 
creasing number of active agents throws 
a burden on the latter. I am not nec- 
essarily inferring that the companies do 
not pay for the service rendered but it 
is clear that, under the present compen- 
sation system, the pay goes too frequent- 
ly to individuals who are not doing the 
job. 

Looking into the future it seems to me 
that the life insurance agent is going 
to become an increasingly important 
advisor to individuals and families on 
financial matters, not only as the diag- 
nostician of their financial ills but as a 
specialist in curing their ills. The more 
we ask the public to lean on life insur- 
ance the more service will have to be 
rendered, and the more willing the pub- 
lic will be to pay for the service they 
receive. 





of the laws which bind men together 
and govern their relations as economic 
and political units. That is the general 
argument for emphasizing the impor 
tance, at this stage of human develop- 
ment, of the study of economics and 
politics, not by some specialists only 
but as part of everv liberal education.” 
Scientific discoveries and their mani- 
fold applications have certainly given 
man a firmer hold on the resources of 
nature and this is doubtless the reason 
why our civilizations are considered ma- 
terialistic. But if man has made great 
progress in conquering nature, is he 
warranted in taking pride in his achieve- 
ments to master himself? Will we have 
a better world, for which we are all 
striving, until we have better men? 
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H. & A. CONFERENCE 
\ preview of reports and addresses de- 
livered before the meeting of the Health 
& Accident 
Chicz 


that the accident and health people are 


Underwriters Conference in 


go this week, gives convincing proof 


viewing realistically the progress of so- 


cial reform now sweeping the country; 
that they are not impotently trying to 
stop the tide, but are willing to swim 


American sys- 
abandoned. 


with it just as long as the 
tem of free enterprise is not 

\dmittedly, 
plan and the report of the Na- 


such schemes as the Bev- 
eridge 
tional Resources Planning Board, em- 
bodying wide-sweeping social planning, 
repercussions on the 
field and the medi- 
health and accident 


“view with 


have their first 
health and accident 
cal profession. The 
have reason to 


men every 


alarm” the present trend. The extent 
to which it has gone was evidenced last 
meeting of the insurance 


Management 


week at the 
division of the American 
\ssociation when one speaker expressed 
the view that health and accident insur- 
ance should be taken over and operated 
by the Government. So it is 
that branches of insurance 
are watching such paternalistic 
the health and men are the 
to be affected by 


Federal 


while other 


trends, 
accident 


first them. 


However, the temper of the health and 


accident men is sound. They have re- 


vived the Insurance Economics Society 


of America, not as a propanganda out- 


fit, but as a fact-finding and research 


They 


business in the 


bureau. appreciate the challenge 


to their social planning 
and the speakers expressed the determi- 
that 
the instrumentality of 


nation to meet challenge through 


private business 


and to enlarge the scope of their service 


to the public. 
An interesting development at the 


meeting is the recognition of the close 
community of interest between the health 
and accident underwriters and the medi- 
cal profession with respect to social 
changes. This was pointed out by E. J. 
Federal Life Chi- 


cago, when he said that the adoption of 


Brand, Insurance Co., 


proposed widespread social reforms such 


as are embodied in the Beveridge plan 
and certain bills introduced in the Con- 
vress this year, would eventually mean 


state insurance and state medicine. 


Dr. Morris Fishbein, editor of the 


Journal of the American Medical Asso- 
ciation, also recognized this tie. Those 
who may have expected “fireworks” from 


Dr. Fishbein in his talk on planning for 
post-war medical service were doomed to 
Like the health 


disappointment, and 











accident underwriters, Dr, Fishbein ap- 
preciates that the profession he repre- 
sents is on the spot. He said frankly 
that adoption of an American Beveridge 
plan eventually would eliminate all prac- 
titioners on a fee for service basis. 3ut, 
he said, it is a far cry from the gener- 
alities of the plan to the 
NRPB specific recommendations. He 
told how the doctors, instead of trying 
to stem all social changes, are calling on 
the Government to establish, under its 
own auspices, a body of representatives 
of Government, founda- 
educational institutions and medi- 


Beveridge 


philanthropic 
tions, 
cal organizations to assume leadership 
in developing plans for the future. 

Dr. Fishbein did insist, however, that 
medical decisions in matters of medical 
care must be made by medical men or 
there can be no safety for the sick. 
The health and accident men ask no 
more for their profession than does Dr. 
Fishbein for the medical profession, as 
witness the moderation and seriousness 
of the address of the retiring president, 
W. G. Alpaugh. In effect, they may be 
said to have paraphrased Dr. Fishbein’s 
They, too, insist that in mat- 
ters of insurance protection, insurance 
decisions must be made by insurance 
men or there can be no safety for the 
and the accident victim. 


statement. 


sick 





NEBRASKA COMMISSIONER 
FRAIZER’S SIZE-UP OF HIS JOB 
C. C. Fraizer, Insurance Commissioner 
of Nebraska, has managed to put a lot of 
into the article he has 
April quarterly issue of the 


human_ interest 
written for the 
Insurance Counsel Journal, quarterly of 
Insurance 
in Birmingham, Ala. 
was “a peace-loving lawyer 
Nebraska” Dwight 


Griswold wrote and told him, “I am draft- 


International Association of 


Counsel, published 
He said he 
in central when Gov. 
ing you to head the Insurance Depart- 
this He took the job 
and immediately got to work studying the 
After 


ment of state.” 


laws. two years as head of the 
Department, Commissioner Fraizer gives 
his sum-up as follows: 

On the whole, the writer feels, based 


on an intimate contact with the insurance 
in general, that insurance is wholesome 
and good and that most individuals con- 
nected with the insurance industry are 
conscientious and decent. The institu- 
tion of life insurance casts its blessings 
in all directions and in many ways. The 
lawyer who became Insurance Commis- 
sioner has found his study of the insurance 
industry to be his largest case up to now. 
He looks upon the Department of Insur- 
ance of the State of Nebraska as his most 
important client. 

Commissioner Fraizer says he supposes 
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Left to right: Paul F. Jones, Herman A. Behrens, Lewis R. Menagh and Scott Harris, 


Four of the guest speakers at the recent conference of the Insurance 
held at Edgewater Be 
Insurance Director Paul F. Jones, shown on the left, 
stressing that it was the responsibility of insuranci 
companies to maintain high standards of operation despite conditions 
from wartime economy and the manpower shortage. 
and president, 
Mr. Jones, introduced the latter to the meeting. 


and Statistical Association, 
the accompanying picture. 
gave the welcoming address, 


chairman, Continental Casualty, 


Accounting 
are shown in 


-ach Hotel, 


Chicago, 


resulting 
Herman A. Behrens, boar! 
Continental Assurance, next to 
Next to him is Lewis R. Menagh, 


comptroller of the Prudential, and on the right is Scott Harris, executive vice presi- 


dent, Joseph Froggatt & Co., Inc., 


as a result of the war. 


whose address, 
detail on many changes that may be expected to take place in the 


reviewed, went into 
casualty business 


previously 





W. L. Jessup, manager of sales pro- 
motion and advertising for the Pilot Life 
has been granted a leave of absence to 
enter the Graduate School of Business 
Administration of Harvard University, 
June 1, for an intensive fifteen-week war 
training course sponsored by the United 
States Office of Education for the pur- 
pose of training men for essential in- 
dustries. Mr. Jessup is a graduate of 
the Business Administration School of 
the University of Alabama. He _ has 
been active in the affairs of the Life 
Insurance Advertisers Association, hav- 
ing served as chairman of the press and 
exhibits committees. For the last two 
vears he has been chairman of the 
Public Information Committee for the 
Greensboro chapter of the American Red 
Cross, also the publicity and advertising 
committee of the Greensboro Chamber 
of Commerce. 

x ok x 

John X. Wegmann, president Lafay- 
ette Fire, New Orleans, has been named 
foreman of the Federal Grand Jury. 


each individual state has some “pet peeve” 
with regard to some matter of insurance, 
caused by some peculiar legislative enact- 
the lack legislative enactment 
to cover a local situation. In Nebraska, 
ic was formerly possible to start a health 


ment or 


and accident assessment association by 
obtaining the signature of 100 
The association did not need to have one 
penny in its treasury to start. In telling 
how he handled that peeve the Commis- 
sioner writes in Insurance Counsel Journal : 

The last session of the Nebraska Legis- 
lature in 1941 required such concerns to 
deposit $10,000 with the Department of 
Insurance. In Nebraska, $10,000 is a lot 
of money. Anyway, it is the difference 
between a lot of people going into the 
insurance business or not. The left-over 
problems under the old law are among the 
most annoying and time-taking, and yet a 
mere drop in the bucket so far as volume 
of insurance is concerned. 


persons. 





Kenneth B. Robertson, new assistant 
superintendent of agencies, London Life, 
London, Ontario, has been with the com- 
pany fifteen years. He was branch sec- 
retary in Brandon, Sudbury 
and Toronto North. Then he joined the 
Industrial field staff of the 
He became a superintendent in Decemn- 


ber, 1940. 


Saskatoon, 


company. 


* * 





HAROLD A. 


GARABEDIAN 


Harold A. Garabedian, wlio was [t- 
cently made associate actuary of the 
John Hancock Mutual Life, has !cen 


company for twenty-tiiree 
years. He had been assistant actuary 
since 1939. He is a Fellow of the 
Actuarial Society of America and of the 
American Institute of Actuaries. He is 
Tufts College. 


with the 


a graduate of 
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The New Connecticut Insurance 
Commissioner 

\W. Ellery Allyn, who becomes Insurance 
Commissioner of Connecticut July 1, 
belongs to a family which has performed 
public service for years, has been deep 
in the roots of Connecticut, and, there- 
fore, by tradition has high ethical stand- 
ards respecting public life. His grand- 
father and his father were members of 
the Connecticut General Assembly just 
as he has been. The family were first 
settlers in New London, Conn. Allyn 
lives on a large estate on the outskirts 
of Waterford on what might be called 
a farm. On his paternal side the first 
member of the family came over on the 
Mayflower. He was Elder William 
Brewster. His mother’s ancestors set- 
tled in Rhode Island and she is a di- 
rect descendant of the first white child 
born in that state. Members of the fam- 
ilies have fought in many wars, dating 
back to the King Phillip War. 

Mr. Allyn attended University of 
Pennsylvania, but left before graduation. 
Kor a time he was with the Babcock 
Printing Press Co. of New London, 
which built printing presses. He has a 
flair for engineering—it might be called 
a hobby—and he designed and built a 
number of machines while in New Lon- 
don. At various times his health has 
not been good, resulting in his going 
hack to his country place at Waterford. 
He began to become interested in de 
velopment of shore property, developing 
Mason Island near Mystic, Conn. The 
Mason Island Co. was owned by Mr. 


\llvn and his brother, Dr. G. S. Allyn, 
a former physician. 
When the First World War started 


he joined the Army and became a cap- 
tain in the ordnance field service in 
charge of inspection of Seacoast ‘and 
railroad artillery section, and was on 
lis way overseas when the Armistice 
came. After the war he went back to 
lis Waterford country place and worked 
around there for a year “operating the 
farm.” Then he was elected a member 
of the General Assembly. After serving 
a term he was appointed chief field dep- 
uty ot the Internal Revenue Depart- 
tent in Connecticut, serving until 1929, 
Col. Howard P. Dunham was chief of- 
fice deputy. That was the beginning of 

close acquaintance. He also became 
assistant adjutant general of Connec- 
licut, : 
Next, Mr, 
onstruction. 
inan, he 
houses 


Allyn went into building 
Being a competent drafts- 
drafted and planned = some 
himself. Also for a period of 


nine years he managed a couple of large 


estates. One of these was for the late 
Henry Plant. Plant owned a number of 
vachts; was one of the best known 


vachtsmen in the country, and Allyn 
Irequently went on yacht trips with him 

Mr, Allyn first served in the legisla- 
ture in 1921 and he was also in the 
1935-1937-1939 legislatures—general as- 
semblies, His principal legislative ac- 
lvties were in connection with Con- 
necticut finance—financial administra- 
ion, taxation and other activities relat- 
ing to the subject. For years he was 

















a member of the committee on finance 
and it was while on that committee 
that he had his first contact with in- 
surance. The committee determines the 
tax rate. Usually the committee con- 
sists of two schools of thought. One 
feels that insurance companies have tre- 
mendous assets which are inviting fields 
for new taxation measures. Others are 
convinced that their funds are really 
trusteed for policyholders, and, there- 
fore, should be taxed with that in mind. 
Mr. Allyn has always held the latter 
viewpoint. In the legislature he was 
also chairman of the committee on cities 
and boroughs. He had considerable to 
do with the responsibility for Connecti- 
cut not having an income tax. He was 
executive secretary of the Republican 
State Committee, and at one time was 
deputy comptroller of Connecticut. At 
the present time he is a member of the 
Groton-New London Bridge Commission 
which constructed the huge new high- 
way bridge at New London. 

Mr. Allyn is social and companionable ; 
belongs to the Elks and the Grangers, 
and is a director of the Norwich Water- 
power Co. 

Mrs. Allyn was Miss Marguerite Almy. 
Thev have two daughters—Mrs. James 
Buchanan Weiler, wife of a lieutenant 
commander in the Navy, and Mrs. E. 
Carlton Cranberry of Greenwich, Conn., 
whose husband is a lieutenant in the 
Navy in the Pacifie combat area. 

* * x 


Bill Hadley’s Son-In-Law Gets 
Air Medal . 

First Lieut. Robert L. Chesser, U. S 
Army Air Force, son-in-law of William 
L. Hadley, vice president and general 
manager of The Eastern Underwriter, 
has been awarded the Air Medal -by 
Brig. Gen. Westside T. Larson, com 
manding general of the Army Air Forces 
Anti-submarine Command, “for extra 
ordinary achievement while participating 
in more than 200 hours of anti-sub 
marine patrol.” 

The citation further states that, “as a 
member of a combat crew, he displayed 
outstanding initiative, resourcefulness, and 
a high degree of skill under many trying 
conditions such as restricted visability, 
low ceilings and icing conditions en 
countered on the large number of flights 
necessary to perform this hazardous 
patrol of great responsibility. Possibility 
of encountering enemy ships of fighter 
type or anti-aircraft fire added to the 
hazards of these missions. The out- 
standing service of this individual re 
flects the highest credit on the military 
forces of the United States.” 

* * Ok 


E. H. Hornbostel, Famed Fire In- 
surance Field Man, Retires 

EK. H. (“Baron”) Hornbostel of The 

Loyalty Group, chief company in which 


is the Firemen’s of Newark, has quit 
the road. 

That news will cause regret among 
hundreds of fire insurance agents in 
New York State who have made his 


acquaintance during the fifty years that 
this veteran field man has been active 
in the New York State field, first with 





John Haley 
W. ELLERY ALLYN 


the National Liberty and for the last 


twenty years with the Loyalty Group. 


They will miss the visits and the com- 
panionship of one of the best of the field 
men of the old school, a man who not 
only made a deep impression with his 
own personality, but managed to catch 
and preserve that of the other fellow 
as well. He has the ability to make and 
keep worthwhile friends. And he is a 
man who understands the technical side 
of fire insurance as a lifelong student 
of physical hazards. He started his fire 
insurance career in August, 1891. 

In his comfortable home in Flatbush 
section of Brooklyn, “The Baron” has 


made a good recovery from a recent 
severe illness, but he is 74 and feels 
that his traveling days are over. The 


company has retired him (emeritus) very 
generously. He will continue to watch 
the fire insurance parade because of the 
large number of pveople in it he knows. 
He will get a big kick as always out 
of browsing in his library den which 
consists largely of books and pamphlets 
that have to do with history, foreign 
languages (ancient and modern), chem- 
istry, physics, eneineering and other 
scientific subjects which have enchained 
his professional attention over the 
decades, not neglecting the comprehen 
sive collection he has gathered of the 
booklets and quarterly magazines and 
accounts of the annual meetings of the 
National Fire Protection Association, ot 
which he has been a member for forty 
years; and of the publications of the 
engineering division of the National 
Board of Fire Underwriters. He also 
has a collection of English classics, and 
favors Mark Twain's writings. 

A native of Brooklyn and son of a 
member of the New York Stock Kx 
change, Mr. Hornbostel entered Colum 
bia at the age of 15, in October, 1886, 
and left in 1888 before graduation, as he 
felt he should be earning his own living 
owing to his father’s financial reverses 
He did not stop studying, however, as 
he has continued to be a student through 
out his entire life on his favorite sub 


jects—languages, both ancient and mod 
ern; chemistry and physics. His first 
job was with G. E. Stechert in New 


York who imported books from foreign 
countries for universities, colleges and 
libraries. Next he joined the exporting 
and importing house of H. Marquart & 
Co., Mexican and Central American com 
mission merchants, which did a large 
export and import business. They ex 
ported everything which the latter would 
buy frm this country, and that was a 
lot. Machinery, hardware, canned goods, 
candy, a wide variety of other American 
products. Then, in return, came prod- 
ucts for them. These included ma- 
hogany, chicle (from which chewing gum 
is made), vanilla, coffee, hides, dye 
woods, rubber, medicinal plant products, 
goat skins, deer skins, Mexican dollars 
(to be melted into bar silver) and vari 
ous other products. 
Hornbestel liked the 


export and im- 







HORNBOSTEL 


KE. HH. 


port business and learned a lot about 
merchandising. He had studied Spanish 
at Columbia and that helped a lot. All 
clerical work was done at the time with 
pen and ink and he wrote a fine Spen 
cerian hand on fine glazed paper. He 
was good at correspondence, too, and 
understood the psychology of the people 
of the Southern Republics and he de 
veloped a flair for merchandising. 

His employer had a fire and marine in 
surance department and Hornbostel was 
placed in charge of it. He thus began 
his familiarity with fire and marine in 
surance ,and became much interested 
in it. One of the important aspects ot 
his job was to place insurance in “the 
right companies.” The old New York 
Tariff Association had gone out of ex 
istence and there were wide varieties 
of rates covering the same risk. 

“People went shopping for fire insur- 
ance then just as they did for shoes,” 
said Mr. Hornbostel to the writer. “Some 
were looking at cost only. Others were 
looking more at the company and its 
sound structure than at the rate. | be 
longed to the latter school.” 

Mr. Hornbostel placed considerable in 
surance in the old Germania. When 
the export and import business started 
to get wobbly through fierce competition 
with millionaire firms in same line, and 
he began to doubt his future, he went 
over to the Germania in 1891 and got 
a job. It was not an impressive 
but he thought it would pave the way 
for his going into the field. When George 
B. Edwards was made second vice presi 
dent of the Germania, Hornbostel went 
into the loss department. Incidentally, 
in the first year he was placed in charg« 
of incoming mail, a position he liked 
because he felt that the best way for 
a young man to get a bird’s-eye view 
of a business was to read the letters not 
only coming in, but those out, 
too, which he managed to do. 

He was sent into the field in 1894 and 
in 1918 became general adjuster of the 
company. While in the field he trav 
eled in New York State, Vermont and 
Ontario. In 1919 he was made general 
agent; and in 1920 was transferred to 
Canada as manager of the Canadian 
department which he had to build from 
the ground up. In the Dominion his 
territory was nation-wide and in the 
two years there he built up quite a 
premium income for the company. When 
the management of the company changed 
he went for a time with the Fuso, a 
Japanese company, under United States 
Manager Kenzel, and built a good plant 
for the Fuso in the East in New Eng 
land, Pennsylvania and Maryland. 

Before becoming manager of the Fuso, 
Kenzel had been local agent for the 
Firemen’s in New York City. When 
the Fuso decided to retire f 


one, 


gomeg 


ne ¢ from the 
United States field, Hornbostel was put 
into the New York field by Neal Bas- 


sett, then president of the Firemen’s, as 


(Continued on Page 29) 
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Proposal to Purchase 
Virginia F. & M. Made 





OFFER BY GLOBE INDEMNITY 





Royal-Liverpool Groups Company Hopes 
to Secure 100% of Outstanding 
Stock of Virginia 

The Globe Indemnity of New York, 
member of the Royal-Liverpool Groups, 
has submitted to officers and directors 
of the Virginia Fire & Marine of Rich- 
mond, Va., a proposal to acquire from 
stockholders 100%, if possible, of the 
shares of this company. The proposal 
contemplates a payment of $68.50 a 
share and is conditional upon there be- 
ing available to the Globe not less than 
34,000 shares of the stock on or before 
June 25. However, at the option of the 
purchaser this date can be extended for 
a period of not exceeding sixty days. 
The officers and directors of the Vir- 
ginia approve the proposal and among 
them hold 37% of the capital stock of 
the company. 

In a statement to 
directors say in part: 

“The offer to purchase comes from 
a company of recognized standing, and 
we, the undersigned, are satisfied that 
if ownership is acquired the traditions of 
ihe Virginia Fire & Marine will be 
maintained and its obligations to policy- 
holders will be discharged in the same 
equitable and satisfactory manner as has 
been the case during the many years of 
the company’s existence. If the pur- 
chase of stock is consummated under the 
conditions named, the Globe Indemnity 
has expressed its intention to continue 
at Richmond, the home office of the 
Virginia Fire & Marine, as well as the 
services of its officers. 


stockholders the 


Signers of Statement 

The letter is signed by William H. 
Palmer, ] J. Jordan Leake, Charles 
H. Jones, H. H. Augustine, P. B. Watt, 
Q. D. Dennis, Robert W. Lawson, Alex- 
ander W. Parker, W. Meade Addison, 
B. C. Lewis, Jr., James C. Watson, John 
H. Baker and B. P. Mallory. 

Earned premiums of the Virginia last 
year amounted to $797,900. Assets of the 
company at the end of 1942 amounted to 
$3,196,121, and liabilities were $1,103,207. 

The Virginia was organized in 1832. 
It was first known as the Marine Insur- 
ance Company. One of the early presi- 
dents was Thomas M. Alfriend who 
later organized and operated a general 
agency in Richmond. He was the grand 
father of Otis M. Alfriend who has 
long been prominent in Richmond as a 
local agent. 

One of the leading agents of the Vir- 
ginia is the Davenport Insurance Cor- 
poration of Richmond, headed by W. 
Owen Wilson, past president of the Na- 
tional Association of Insurance Agents, 
and housed in a building owned by the 
Liverpool & London & Globe for the 
last ninety years. The Davenport Cor- 
poration is general agent at Richmond 
for the Royal-Liverpool Groups. 

William H. Palmer, Jr., board chair- 
man of the Virginia F. & M., says that 
while stockholders of the company must 
agree to sell 34,000 shares of their hold 
ings prior to June 25 to consummate 
sale of the company to the Globe In 
demnity for a total price of $2,750,000 
he regards the sale as virtually consum- 
mated. Mr. Palmer is a son of the late 
Colonel William H. Palmer, long presi 
dent of the V. F. & M. 


McCOURT LEAVES AGENCY 
James J. McCourt, Jr., has resigned 
as an officer and director of Short & 
McCourt, Inc., agency at 166 Montague 
Street, Brooklyn. 


Public Relations Expert 


Chosen for St. Louis Drive 
Thomas W. Parry, Jr., outstanding 
public relations counselor of the St. 
Louis territory, has been retained by the 
Insurance Producers Public Relations 
Council for St. Louis to handle the ad- 
vertising and publicity campaign planned 
by the interests of St. 
to tie-in with the nation-wide efforts of 
the National Association of Insurance 
Agents. It is proposed to raise $2,000 
for the National Association’s program 
and another $5,000 to be used exclu- 
sively in St. Louis for local purposes. 
The sponsors of the program have 
stressed that none of these funds are to 
be used for lobbying. The sole purpose 
for the raising of this money is for use 
in newspapers and other legitimate pub- 
licity that should prove beneficial to in- 
surance agents and brokers alike. It is 
felt by the various organizations that 
the adverse publicity that the insurance 
business has received from the lengthy 
legal battles between the companies and 
the State of Missouri, etc., has been ex- 
pensive for the agents and brokers. 


insurance Louis 





N. J. SPECIALS MEET JUNE 7 

The New Jersey Special Agents Asso- 
ciation will hold its annual meeting next 
Monday, June 7, at noon at the Newark 
Athletic Club. Election of officers will 
take place then. Because of present war 
restrictions the annual golf outing has 


been canceled for 1943. 


Haun President of 
Virginia Agents Assn. 


ANNUAL MEETING AT RICHMOND 





Agents to Name Committee to Give 
Serious Study of the New Standard 
Fire Policy of New York 





to see the revised New York 
standard policy given serious considera- 
tion looking toward its presentation to 
the next session of the General Assem- 
bly for adoption as the Virginia standard 
was expressed by the Virginia 
Association of Insurance Agents in 
forty-fifth annual convention at Rich- 


Desire 


policy 


mond held May 26-27. A_ resolution 
adopted embodying the views of the as- 
sociation to that effect recommended 


that a committee of three be appointed 
to study it in relation to “our needs and 
statutes.” 

Jacob Haun, Woodstock, was elected 
president for the ensuing year. He was 
advanced from the post of vice presi- 
dent and chairman of the board of 
directors. 

Other officers were named as follows: 
Marvin L. Wilson, Alexandria, vice 
president and chairman of the board; 
B. W. Sebrell, Jr., Lawrenceville, treas- 
urer (reelected). Following is the per- 
sonnel of the new board: Caleb D. West, 
Jr., Newport News; J. W. DeJarnette, 
Bowling Green; John T. Minter, Nor- 
folk; Fergus A. Goodridge, Richmond; 
L. H. Irby, Blackstone; Frederick Davis, 
Lynchburg; A. E. Cox, Danville; T. G. 
Booten, Luray; A. L. Witt, Big Stone 
Gap. Stuart Ragland, Richmond, was 
reelected a member of the National 
Board of State Directors. He is a past 
president of the Virginia Association. 

Registration 200 

Registration for the convention, held 
at the John Marshall Hotel, totaled 200. 
Transportation difficulties due to war 
conditions were credited with cutting 

(Continued on Page 24) 
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ON WAR DAMAGE INSURANCE POLICIES 


It will help you—it will help your companies— 


to get these in well in advance of expiration dates! 
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Nat’! Board Engages Firm of 
Ivy Lee & T. J. Ross, N. Y. 


THOMAS J. ROSS 


Esmond Ewing, chairman of the public 
relations committee of the National 
Board of Fire Underwriters, told the 
membership at its annual meeting last 
week that, to supplement the public 
relations work of the committee and the 
staff, the National Board some weeks 
ago had engaged the firm of Ivy Lee & 

Ross. He introduced Thomas J. 
Ross, senior partner of that firm, to the 
members. The firm for many years has 
been engaged in an advisory capacity 
by important industrial corporations, in- 
dividuals and trade associations. 

After being graduated from St. Fran- 
cis Xavier College, New York, Thomas 
J. Ross became a daily newspaper man. 
First assignments were with Brooklyn 
Eagle and then he joined old New York 
Tribune. He next went to New York 
Sun being on staff of that paper for 
three years, after which he served as 
political reporter and legislative corre- 
spondent for the New York Tribune. 
After the World War in which he was 
a lieutenant in cavalry and later in field 
artillery he went into the public rela- 
tions field, becoming a partner of the 
late Ivy Lee. 





Connecticut Requires WDC 
Forms on Mortgaged Risks 


The Connecticut State Banking De- 
partment has issued an order to all 
banks and other financial institutions in 
the state under the supervision of the 
department directing officers of such 
institutions to require all owners of 
properties mortgaged to banks to insure 
such risks against war damage. This 
coverage must be provided on or before 


July 1. 


Calls for Full Adherence 
To Brokerage Risks Laws 


Commissioner Johnson of Minnesota 
has advised all companies licensed 
Minnesota that he expects strict com 
pliance with Minnesota laws relating 
to brokerage business and non-resident 
agents. He says he has been informed 
that all insurers operating in the sta! 
are not adhering to the statutes cover 
ing these types of business. He said a! 
that some companies are not followin 
the law on allocation of tax premiuts. 
Continued violation of these sections 
the law will result in penalties impos: 
on companies and agents. 








F. & G. FIRE DIVIDEND 
Directors of the Fidelity & Guaran 
Fire have declared a dividend of 
cents a share, payable July 1 to sto« 
holders of record June 21. 
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Falls Stresses Cooperation With 
United States Chamber of Commerce 


Laurence E. Falls, vice president of 
the American of Newark, and national 
councillor of the National Board of Fire 
Underwriters to the Chamber of Com- 
merce of the United States, reported on 
cooperation with the National Chamber 
at the annual meeting of the National 
doard in New York City last week. 

“The National Board membership was 
well represented this year at the annual 
meeting of the Chamber of Commerce 
of the United States, held in New York, 

April 27 to 29,” said Mr. Falls. “The 
leaders in our business recognize in the 
National Chamber a non-partisan cham- 
pion of the capitalistic system and the 
American pattern of free enterprise. 
Every kind of business is represented 
and the leaders of capital stock insur- 
ance companies avail themselves, each 
vear, of this opportunity to exchange 
views with those engaged in commerce 
and industry—manufacturing, merchan- 
dising, transportation and finance. It is 
as important to our business that we 
acquaint ourselves with the activities of 
others, as that we convey to others how 
our business is operated. 

Commend Thomas and Ewing 

“The business of capital stock com- 
pany insurance has been represented on 
the board of directors of the National 
Chamber, during the past year, by John 
M. Thomas of Pittsburgh, who was 
elected at the annual meeting this year 
for a further period of two years. Mr. 
Thomas’ contribution of time and 
thought to the deliberations and the 
work of this body deserves the com- 
mendation of all of us. 

“The particular place of insurance in 
the national economy is further repre- 
sented by Esmond Ewing of Hartford, 
a member of the insurance committee of 
the National Chamber. Mr. Ewing’s 
years of service and his intense and ac- 
tive interest in the chamber have won 
for our business the favorable attention 
of many leaders in other lines of busi- 
ness. 

“The high light of participation by in- 





OFFICERS REELECTED 





Berry Secretary, Culver Treasurer, Mal- 
lalieu General Manager With Lum 
and Dauwalter Assistants 

Peter J. Berry, president of the Secur- 
ity of New Haven, was reelected secre- 
tary of the National Board of Fire Un- 
derwriters at the annual meeting in New 
York City last week. B. M. Culver, 
president of the America Fore Group, 
continues as treasurer. General Man- 
ager W. E. Mallalieu and Assistant Gen- 
cral Managers Charles H. Lum of San 
a and F. S. Dauwalter of New 

York City also were reelected. Elections 
of John M. Thomas, president of the 
National Union Fire, as president of the 
National Board and of Frank A. Christ- 
cnsen, executive vice president of the 
\merica Fore Group, as vice president 
ie published in these columns last 
week, 

Five members elected to the executive 
committee to serve three-year terms are 
Konald R. Martin, United States man- 
iger, Atlas Assurance, New York; J. K. 


‘looker, vice president, Automobile, 
Har tford; C. F. Shallcross, United 
inanager, North British & Mercantile, 


New York: James D. Smart, president, 
Vew Hampshire Fire, Manchester, and 
lohn J. Seibels, vice president, South 
Carolina Fire, Columbia. 
General Manager Mallalieu was heart- 
commended by Retiring President 
Robert P. Barbour, who paid high trib- 
ite to his efforts. The credit for the 
public confidence and respect which the 
‘ational Board enjoys is attributable to 
the splendid efforts of Mr. Mallalieu and 
his competent staff. 


surance in this year’s annual meeting 
was the broadcast “Insurance and the 
War Effort” over the Blue Network of 
the National Broadcasting Company. 
The contributions of insurance — life, 
casualty, surety, fire and marine—were 
dramatized as an introduction to the ad- 
dress of the Honorable Jesse H. Jones, 
Secretary of Commerce and Director of 
the Reconstruction Finance Corpora- 
tion. 

“Mr. Jones paid tribute to the insur- 
ance business for its response in the 
national emergency. He related details 
of assistance insurance has rendered in 
improving national health; in reducing 
manpower loss through accident preven- 
tion; in assisting production and mobili- 
zation of our resources through fire pro- 
tection and prevention. He commended 
the efficient distribution of $125 billions 
of war damage insurance through insur- 
ance companies and their agents, and 
the huge amount of war finance to which 
the insurance companies have lent their 
funds. 

“We repeat our conviction stated ear- 
lier that it is important for us who are 
engaged in the business of capital stock 
company insurance to embrace oppor- 
tunities like the meetings of the Cham- 
ber of Commerce of the United States 
to acquaint ourselves with the philoso- 
phies, techniques and plans of those who 
are successfully conducting other lines 
of business.” 


Executive Committee Report Tells 


Of Cooperation With War Effort 


The National Board of Fire Under- 
writers, at its annual meeting in New 
York last week, approved two resolu- 
tions offered by the executive committee. 
One concurred in resolutions previously 
approved by the executive committee it- 
self dealing with necessary steps to be 
taken by a special committee to defend 
the fire insurance industry against the 
proceedings in the Federal courts un- 
dertaken by the Department of Justice. 

This special committee is composed of 
George C. Long, Jr., chairman, president, 
Phoenix of Hartford: B. M. Culver, 
president, America Fore Group; John 
A. Diemand, president, Insurance Com- 
panv of North America Group; W. Ross 
McCain, president, Aetna Fire Group; 
C. F. Shallcross, United States manager, 
North British & Mercantile Group; 
Harold V. Smith, president, Home of 
New York Fleet; C. S. Kremer, presi- 
dent, Hartford Fire Group; Esmond 
Ewing, vice president, Travelers Fire; 
W. H. Koop, president, Great American 
Group; John R. Cooney, president, _ 
alty Group; F. D. Layton, president, Na- 
tional of Hartford Group; Charles R. 
ame president, Fireman’s Fund, and 

P. Barbour, United States manager, 
Routines Assurance. 
Aid to Government 

The second resolution approved was 
as follows: 

“The National Board of Fire Under- 
writers in its seventy-seventh annual 





Award for Paterson Publisher 





Ben Fasman Photos 


Henry A. Williams receiving medal from President John M. Thomas of the 
National Board 


One of the features of the National 
Board of Fire Underwriters annual 
luncheon last week was presentation to 
Henry A. Williams, publisher of Pater- 
son Morning Call of the annual gold 
medal given for outstanding activity in 
the fire prevention educational field. 
Presentation was made by President 
John M. Thomas of National Board of 
Fire Underwriters. In a short talk Mr. 
Williams said that the activities of the 
Morning Call in the constant playup 
of material relative to preventing of 
fires originated when the newspaper and 
its staff saw the havoc played by poor 


building construction in the great Pater- 
son fire and the intense feeling of the 
newspaper, shared by the people of the 
city, that there should never be another 
conflagration there if it could be pre- 
vented. Hence, all fire prevention activi- 
ties in Paterson were given a big play 
by the paper. The cash wl of the 
award was turned over to the American 
Red Cross in Paterson by Publisher 
Williams. 

Also, at the National Board luncheon, 
Radio Station WGAR, Cleveland, was 
presented with a gold medal for out- 
standing fire prevention public service 
in the radio field. 


meeting assembled mindful and cognizant 
of the war in which our country is in- 
volved pledges anew its desire and its 
purpose to giv e to our Government ev ery 
fire protection engineering service or 
any other service which it is capable of 
rendering that victory for our cause 
may come speedily.” 

Outlining the cooperation given by the 
National Board to the Government in 
the war program, the executive commit- 
tee report, signed by Chairman F. A. 
Christensen, stated: 

“For the past two years we have re- 
ported to you that we were cooperating 
with the Government in its war program 
under dollar-a-year contracts originally 
entered into with the War Department 
on September 25, 1940, and with the 


Navy Department on October 10, 1940. 
A similar contract was entered into 
with the Coast Guard, effective April 
20, 1942. 


“At the request of these departments, 
and with high commendation for the 
services performed, the contracts have 
been renewed each year at their expira- 
tion. The report of our committee on 
fire prevention and engineering stan- 
dards contains as much detail of the 
scope of our work as we are permitted 
to disclose at this time. 

“The advisory bureaus on fire 
tion which we have established under 
the terms of these contracts are now in 
charge of the following members of our 
staff: War Department—L. A. Vincent 
assisted by K. J. Carl and J. A. Quinn; 
Navy Department—George P. Stahl as- 
sisted by A. F. Ballou and R. C. Den- 
nett; Coast Guard—R. C. Stange as- 
sisted by E. L. Zeltner. 

“In addition to these members of our 
engineering staff who are devoting all of 
their time to this work, a large propor- 
tion of the time of other members of 
our engineering staff is spent in assist- 
ing them. 

Boards and Bureaus Commended 

In this connection, we again wish to 
record our deep appreciation of the 
splendid cooperation we have had from 
the fire insurance boards and bureaus 
throughout the country. In spite of 
severe handicaps resulting from loss of 
personnel to the armed services of our 
country, they have responded promptly 
to requests for the services of fire pro- 
tection engineers in connection with 
Army, Navy and Coast Guard projects. 
Without their wholehearted support, we 
could not possibly be rendered the 
measure of service we have. 

“In September, 1939 the executive 
committee, acting for the board and in 
accordance with precedent established in 
World War I, offered the engineering 
services of our business to our Govern- 
ment. This action was reaffirmed at the 
1940 annual meeting, and not only the 
staff of the National Board of Fire 
Underwriters but those of many boards 
and bureaus throughout the country par- 
ticipated in the making of surveys and 
reports, and in giving advisory fire pro- 
tection engineering advice to lessen the 
loss of life and property by fire in all 
government establishments. 

Office of Civilian Defense 

“Since April 20, 1942, Clarence Gold- 
smith, assistant chief engineer at our 
Chicago office, has been serving as chief 
consultant to the fire defense section of 
the Office of Civilian Defense. In that 
capacity he is consulted on many prob 
lems affecting the distribution of auxili 
ary fire fighting equipment, the training 
of auxiliary firemen and the protection 
of civilian lives and property. 

“The Office of Civilian Defense has 
recently established a facility security 
division, charged with the responsibility 
for the protection of various public and 
private enterprises essential.” 


protec- 
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Small Tells History and Objectives 
Of the Underwriters’ Laboratories 


Alvah Small, president of Underwniters’ 


Laboratories, told something of the story 
of its organisation, purpose and methods 
when speaking before the meeting of the 
insurance division of the American Man- 
agement Association in New York City 
last week. His address follows tn part: 
Underwriters’ Laboratories, Inc., will 
celebrate its fiftieth anniversary in 1944. 
Hence its beginnings were in the last 
quarter of the previous century. The elec- 
trical industry was then in the “romp- 
ers” age. The development and promo- 
tion of automatic sprinklers for fire con- 
trol in industrial and mercantile prem- 
ises was becoming an established busi- 
ness—perhaps a profession. Equipment 
and systems for automatic discovery and 
giving alarm of fire were being recog- 
nized as a field apart from others in 
the communications business. The 1880's 


and 1890's were times of great expan- 
sion in commerce and industry. Holley 
had introduced Bessemer steel. The 


skyscraper lifted much burnable property 
fF reach of grounded fire depart- 
ments. Later, Baltimore was to prove 
this. Single establishments were set 
up with contents of insurable values ex- 
ceeding those of many whole communi- 
fies, 


New Hazards Boosted Loss Ratios 


out ot 


Fire insurance in keeping pace with 
commerce and industry assumed obliga- 
tions many times larger than heretofore 
and recognized new hazards threatening 
the loss ratio. Accordingly, it organized 
in local groups to study causes of fire 
and ways to control it. As these fune- 
tioned, rules and regulations were de- 
veloped and applied until, finally, varia- 
tions in their detail became handicaps 
to operations extending beyond local 
boundaries. 

Near the close of the nineteenth cen- 
tury two outstanding developments took 
place from these conditions . One of 
them was the organization of the Na- 
tional Fire Protection Association. Orig- 
inally almost entirely of fire insurance 
people the association, then as now, con- 
cerned itself with standards for safe- 
guarding hazardous processes and ma- 
chinery and for the installation and 
maintenance of protective equipment. 

The other development was the or- 
ganized study of the facts of fire’s be- 
havior and of the performances of de- 
vices and materials as causes of fire, 
as fire retardants or as means of fire 
extinguishment or other control. Small 
scale laboratory operations had been 
begun in various local areas. 


Merrill Founder-President 


One such operation was that directed 
by William H. Merrill, Jr., for the Chi 
cago Board of Underwriters. Recogniz- 
ing that the laws of fire performance 
are basic and how wasteful is a multi 
plicity of studies to determine the re 
sults of their functioning, Merrill be 
spoke from the National Board of Fire 
Underwriters a nation-wide and indus- 
try-wide sponsorship of findings deter 
mined upon in his Chicago testing sta- 
tion. 

This sponsorship then arranged, and 
undiminished in moral and practical val- 
ue, has continued unbroken to date. In 
due time as its operations expanded the 
enterprise became a formal organization 
with Mr. Merrill as founder-president. 
To his vision and unswerving loyalty 
to an idea and to his management talent 
large share of whatever is the 
credit earned by Underwriters’ Labora- 
tories in the conservation of the nation’s 


LOCS a 


created wealth from total destruction 
by fire. 
The fundamental obective of Under- 


writers’ Laboratories, as stated by the 
founder-president, is to ascertain the 
facts and promulgate the best obtainable 
opinion based thereon concerning the 
merits of products that bear upon the 


. Moffctt Studio 
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hazards to life and property from fire, 
crime and casualty. 

Many of the facilities for the inves- 
tigations and tests which we make are 
or may be duplicated and employed by 
others permitting arrival at individual 
opinions. In many instances such opin- 
ions are proper bases for decisions and 
action. Frequently an opinion of Un- 
derwriters’ Laboratories on a particular 
matter is not sought and one may not 





have been arrived at. In other cases 
such individual opinions vary from those 
of Underwriters’ Laboratories. 


No Commercial Interest in Products 


We of Underwriters’ Laboratories, 
ne., have no quarrel with those having 
and acting upon such opinions of others. 
We do strive to employ appropriate tests 
and test methods so that our published 
opinions are four square with related 
facts. The Laboratories are without 
bias as to the outcome of their investi- 
gations. No commercial interest in a 
product affects our opinions. 

It is a long-standing and fixed policy 
of Underwriters’ Laboratories, Inc., to 
be recorded only in the affirmative. Its 
published findings do not include black- 
lists. Its unfavorable opinions are not 
broadcast. 

In fire and accident prevention much 
safeguarding is accomplished by build- 
ing and other safety codes. Their re- 
quirements are usually and properly 
minimum standards. Wise management, 
whatever its scale of operation, will fre- 
quently observe or require higher stand- 
ards or perhaps safeguards additional 
to those prescribed in a code. Repre- 
sentations of insurance counselors are 
very often the inspiration of such a 
management policy. 

However, for the mass of such safe- 
guarding effort decision as to what is 
acceptable or sufficient is the responsi- 
bility of some “authority having juris- 
diction,” one who administers the code 
which applies. 


10,000 Code Administrators 


There are possibly 10,000 such admin- 
istrators in the United States, many 
with legal authority and responsibility, 
who are now functioning in some phase 
of fire prevention and fire protection 
or other safety effort. Promoters and 
manufacturers of projects and products 
that bear positively or negatively on a 
problem of safeguarding must. satisfy 















During the pre-Revolutionary period when 
England’s pelicies were threatening the pros- 
perity of the Colonies and interfering with 
their commercial and political freedom, Provi- 
dence had much at stake. In 1772 a group of 

leading citizens plotted the burning of the “Gaspee,” 

an armed British revenue vessel which had run 
aground in Narragansett Bay. On March 2, 1775, the 

city followed Boston’s example and held its own “tea 
party.” The Providence event was not a closed affair as 
Boston’s had been; the whole town was invited to attend. 
A large pile of tea was heaped up in Market Square and a 
barrel of tar was poured over it to insure a good blaze. Despite 
large rewards offered by Rhode Island’s governor, as well as the 
King of England, no one could be bribed or frightened into betraying a 
the leaders of the expedition who had delivered their colony from the SN 


hated “Gaspee.” 
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The Rhode Island Insurance Company is proud of the part it has played 
in the development of the nation’s most highly industrialized state, which 
boasts the largest population per square mile of any state in the country. 


RHODE ISLAND INSURANCE COMPANY 


PROVIDENCE + RHODE ISLAND 
Progressive in Outlook— Conservative in Mana gement 
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such of these 10,000 authorities a. are 
established in the areas in whic the 
projects and products are markete:! jhat 
they are acceptable. 

In order to provide such assteance 
some depend upon personal coy ‘acts. 
Others employ the printed word. and 
illustrations of advertising and o cat- 
alog and pamphlet literature. In various 
fields the administrator accepts an pin- 
ion or finding of Underwriters’ Li!.ora- 
tories, Inc, and certain ones reiuire 
them, although duly appreciative « the 
information and advices otherwis« sup- 
plied. 

Thereby at one time and place the 
promoters’ claims are tested and con- 
firmed. He need not travel abou the 
country with samples to explain and 
demonstrate. A heavy duplicate inyest- 
ment in sales education and in promo- 
tion expense is avoided. A. substantial 
nation-wide economy in time and trayel 
expense is accomplished. 





CHICAGO BOARD IN CAMPAIGN 
Inaugurates Intensive Fire Protection 
Publicity Program; “For Distinc- 
tive Service” Is Slogan 

The Chicago Board of Underwriters, 
94-year-old organization of 201 capital 
stock fire insurance companies and 6,000 
agents and brokers, has inaugurated an 
intensive fire protection campaign. 

The program consists of publicity on 
the Fire Insurance Patrol, Underwriters’ 
Laboratories and local fire fighting 
forces, newspaper advertising, direct by 
mail material and a weekly radio pro- 
gram. Slogan for the campaign is “For 
Distinctive Service.” A book tracing the 
history of fire protection in Cook County 
is being published. The Cunningham 
Co., Chicago advertising agency, is in 
charge of the campaign. 

Walter M. Sheldon, president of the 
board, stated the campaign is alread) 
under way. “It has been built,” he said, 
“on suggestions .received from an inde- 
pendent survey of fire insurance men in 
Cook County (Chicago trading area) and 
2,000 property owners. It is financed by 
a substantial appropriation from _ the 
Chicago board and will make almost 
daily impressions until 1944 when, pre- 
sumably, a continuing program will be 
undertaken.” 





Company Entitled to Trial 
Under Valued Policy Law 


Under the Missouri valued policy sta- 
tute providing that when total loss oc- 
curs the damage is the amount ol the 
face of a fire policy, less any deprecia- 
tion in value after the insurance at- 
taches, arbitration has no application to 
the total loss. If the evidence in such a 
case made a submissible case of the issue 
of total loss, as pleaded, this issue was 
held properly submitted to a jury al- 
though the insured entered into an arbi 
tration according to an arbitration agree 
ment providing that it would not waive 
the rights of the parties, since the in 
sured waived no right to have such issue 
determined. 

Whether there was a partial or total 
loss was a question for the jury. The 
fact that the insured accepted and caslied 
a draft in full satisfaction of his claim 
for a smaller amount than the claim dv 
not defeat his action for the balance 

The controversy was principally as to 
whether or not the loss was partial or 
total, and involved the Missouri stat ite 
known as its “ 


“valued policy law.” he 
company was held entitled to a full «nd 
impartial trial on this issue. There! re 
the improper admission of hearsay ts 
timony was held to constitute revers!))l€ 
error, and judgment for the plaintiff \.as 
reversed and the case remanded. Pet*0- 
vic v. Standard Fire of Hartford, Kan-as 
City Court of Appeals, 167 S. W. 2d +14. 





COOK DIES IN CALIFORNIA 
Fred L. Cook, formerly engaged in 
the insurance business at Lansing, Mic. 
died recently at Beverly Hills, Cal. 
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CLOSE ON WDC PREMIUMS 





Does Not Encourage Hope That Sur- 
plus Funds Will Be Returned to 
Policyholders After War 

Hope that holders of War Damage 
Corporation contracts may receive a re- 
turn premium after the war if large 
losses do not occur were dimmed con- 
siderably by General Counsel James M. 
Close of the WDC when he spoke re- 
cently before the Insurance Club of 
Washington, D. C. Discussing proposals 
made to extend insurance free of charge 
or to refund surplus funds after the war 
Mr. Close said: 

“One criticism that has been directed 
at our recent announcement was con- 
ceived in the best of good faith by cer- 
tain of the participants in War Damage 
Corporation’s undertaking and was, I 
am sure, born of an honest desire to 
facilitate the merchandising of our prod- 
uct. All of our fiduciary agents, with- 
out exception realize and appreciate their 
responsibility to reach the general public 
and advise them of the availability of 
this protection. The effectiveness of the 
job they have done and are doing is 
measured by the results produced. 

“Some fear has been expressed that 
unless this corporation undertakes to 
return to the policyholders the unused 
portion of its premium collections at the 
end of the war, the general public would 
be reluctant to renew their outstanding 
war damage policies at the going rate. 

“The question of returning the un- 
used portion of our premium collections 
at the end of the war was considered at 
the time the WDC program was formu- 
lated and, of course, given consideration 
most recently in connection with our 
renewal policy. It has been decided 
that such course is inadvisable. 

“This fact is readily apparent when 
you realize that by number, the major- 
ity of the WDC policies are written to 
cover dwellings and their contents and 
that the average value of dwellings 
nationwide is under $4,000. Although 
an exact record of the number of poli- 
cies covering dwellings is not available, 
I would guess that the majority of our 
policies have developed a premium of 
between $3 and $5 and have netted the 
corporation, as you know, approximately 
$1.50. With approximately 5,000,000 
policies outstanding, the expense in- 
volved in undertaking to return the un- 
used portion of the premium is pro- 
hibitive.” 


Stock Company Association 


Reelects Its Officers 


The Stock Company Association last 
week reelected the following officers: 
president, Perrin C. Cothran, Hartford; 
vice president, Ivan Escott, New York; 
treasurer, B. M. Culver; secretary and 
manager, Gale C. Morgan, Washington. 

Members of the executive committee, 
reelected, are as follows: W. F. Dooley, 
W. A. Hebert, F. W. Koeckert, Ronald 
R. Martin, William B. Rearden, W. J. 
Reynolds, J. M. Waller, F. C. White, and 


Messrs. Cothran and Escott. 





P. J. Synor Promoted by 


National Union Fire 


The National Union Fire of Pittsburgh 
has elected P. J. Synor as assistant sec- 
retary and comptroller. A native of 
Pittsburgh he joined the National Union 
in 1927 and has served in various capa- 
cities, at present as comptroller super- 
vising the accounts and statistical de- 
partment. 

Mr. Synor is active in the Insurance 
Accountants Association, National Office 
Management Association, National As- 
sociation of Cost Accountants and others 
and is also on the faculty of the School 
of Business Administration of the Uni- 
versity of Pittsburgh. 





LOUISVILLE AGENCY CHANGE 

Smith & Cowherd, local agents at 
Greensburg, Ky., owned by C. F. Cow- 
herd, as of July 1, will become Cowherd 
& Calhoon. 
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JULIAN LUCAS has done it again. This 
authoritative reference booklet contains 
Mr. Lucas’ recent May 10th address before 
the 61st Annual Convention of the New 
York State Association of Insurance 
Agents at Syracuse, N. Y. on the new New 
York Standard Fire Insurance Policy 
effective July 1, 1943. He interprets and 
analyzes in layman’s language the features 
and conditions of the new policy. 
one at all interested in insurance will find 


this booklet informative and worth read- 


ing. 


Simply fill in and return the coupon below. 


Date 


A copy is yours for the asking. 


Any 





The Pennsylvania Fire Insurance Company 


150 William Street, New York, N. Y. 


Please send me without obligation a copy of Julian 
Lucas’ just-published booklet on the 1943 Standard Fire 
Insurance Policy of the State of New York 





Name 


Address 














City & State 
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SUGGESTS NEW “BUREAU” 





Commissioner Gontrum Would Have jj 
Remove Fire Hazards in th< 
Country’s Homes 

Establishment of an FIB in cvyery 
home in Maryland in order to hel; con. 
trol the country’s fifth column ha. been 
suggested by John B. Gontrum, \ary. 
land State Insurance Commissione>. He 
explained that the FIB was a “fire jp. 
spection bureau” and the fifth column 
was the mass of fire hazards which 
accumulate unless they are rut essly 
searched out and eliminated. : 

“Fire is really the nation’s most 
dreaded fifth column,” Mr. Gontrum 
said. “It takes an average annual toll 
of 10,000 lives and approximately one- 
third of a billion dollars in property 
values. This enemy works just as effec- 
tively in interfering with our war pro- 
duction as would a flight of Axis bombers 
dropping explosive and __ incendiary 
bombs. , 

“Every family should mobilize itself 
to fight this threat to an early victory 
by forming its own FIB to take part in 
the Spring clean-up effort which is being 
sponsored by fire department chiefs and 
other fire prevention authorities. Such 
cooperation would bring dual benefits— 
it would not only aid in preventing fires 
but would furnish waste materials and 
scrap so vital to the flow of war pro- 
duction. 

“Every member of the family can take 
part in this. Willie can clean up the 
attic, discard old newspapers and maga- 
zines that have accumulated during the 
Winter, sell the broken furniture to the 
junk man and buy war stamps with the 
proceeds, give that old metal bed and 
spring to the scrap metal pile. 

“Mother and sister can wast: oil- 
soaked mops and polishing cloths if they 
can still be used, be sure that worn 
electric wires are replaced, have faulty 
gas stove burners adjusted, see that 
plenty of ash trays are placed where 
they can be used.” 


Miss A. E. Waugh President 
Of Albany Insurance Women 


Miss Anne E. Waugh, local agent, was 
installed as president of the Insurance 
Women of Albany, May 27, at their 
regular monthly meeting at the Hotel 
Wellington. Other new officers were 
also installed. On behalf of the organ- 
ization Miss Mary Agnes Reilly pre- 
sented Luella I. Goodridge, retiring pres- 
ident, with a pin of the National Asso- 
ciation of Insurance Women. 

William G. Griffin, assistant manager 
of the Aetna Casualty & Surety, was 
the principal speaker. In connection 
with his address he showed a moving 
picture entitled “Say It In English” 
which stressed “talking the prospect’s 
language” rather than using technical 
words and phrases not easily understood 
by the layman. 

Guests and prospective members at 
the meeting included Hazel Collins o! 
the Coal Merchants Mutual and Mildred 
Sorenson of Joseph H. Noe’s insurance 
agency. The social program was I 
charge of Betty McVeigh and her com- 
mittee. 


Florida Bill for Safety 
In Places of Assembly 


In a bill presented by Representative 
Henry Harris of Pinellas County, stric! 
safety regulations for assembly | aces 
seating more than 100 persons in F rida 
is proposed. Place of assembly is de- 
fined as any room or place seating 4 
many as 100 persons for religious. re 
creational, educational, political, soc’ 
amusement purposes or for consum! 
of food or drink. 

Safety permits would have to be had 
from health and fire department officers: 
Furnishings and decorations would ‘iav¢ 
to be fireproofed every six months. 
Space for chairs would have to be ade 
quate, with aisles not less than twenty” 
six inches wide. Adequate exit “00f 
would have to be furnished with no re 
volving doors. 
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How Fire Underwriters Are Meeting 
Numerous Problems Caused by War 


Sume interesting observations on cur- 
rent conditions in the fire underwriting 
field have been prepared by one well ac- 
quaiited with home office and field con- 


ditions and presented im the article which 
follows. The writer says executives are 
beguining to be worried over the fire loss 


trend, which ts dehuitely rising and is ex- 
pected to go higher as months pass. His 
article follows: 


Interest naturally is focused on busi- 
ness going on the books today under the 
realivation that sound underwriting 
practice must be pursued in the- face of 
increased difficulties arising from war 
condit ions, 


Loss of Experienced Help 


Of immediate concern is the serious 
loss of experienced fire examiners and 


assistants. Recent surveys show the pic- 
ture is rather uniform. One department 
which a year ago had five experienced 


examiners reports it now has one. An- 
other had seven and is now operating 
with three. Another which had ten has 
five—and so it goes. 

Large amounts of green help, having 
to be supervised by the remaining ex- 
perienced men, can be expected to re- 
trict the normal effectiveness of the 
latter. The supply of experienced fire 
men is limited and no one yet has found 
a short-cut to training a fire examiner 
over night. 

However, many companies have been 
successful in meeting the issue. Women 
employes have been taken on in greater 
numbers to handle some of the func- 
tions previously regarded as part of the 
experienced man’s job. Certain details 
that were regarded as essential have 
been eliminated. Among those com- 
panies which have most successfully met 
the problem, the focus has been to find 
ways in which the greener help could 
question and funnel to the experienced 
men the doubtful or suspicious risks. 

The danger which all seem to recog- 
nize is that in streamlining office pro- 
cedures, unnecessary details should be 
elimins ited, but not at the expense of 
taking normal underwriting precautions. 
What was necessary in the way of 
special information, inspection reports, 
surveys, or having the special agent look 
at a risk, a year or two ago, holds today. 
\ny short-cut instituted to save office 
detail which also means that less under- 
writing care is being exercised, is an 
invitation to disaster. 

_Many fieldmen are gone for the dura- 
tion. Transportation difficulties have 
definitely affected their ability to cover 
the territory. The old practice of re- 
ierring outlying properties or farm risks 
\o the special agent is generally a thing 
ot the past. Increased use of outside 
'nlormation sources has, in many in- 
ae a the means of taking up 

slac 


Moral Hazard 


loday is marked by sudden shifts and 
turbances in the lives of individuals 
( families, Call to the armed services 
‘| moves for employment or other 
tposes leaves some residence proper- 
suddenly vacant. Tenants, when ob- 
ued, are apt to be hastily selected. 
he white collar worker, who prob- 
represents a substantial portion of 
dwelling- -owner class, has usually not 
yed an income increase parallel to 
of the war industry mechanical 
‘er, Some have decreased incomes. 
_ taxes have made necessary 
nges in the mode of living in many 
‘ances, The character level here is 
ll but it stands to reason that some 
lividuals will break under the pres- 
re, throwing normal expectancy out 


balance, 
ymall businesses find themselves af- 
t 

ed by circumstances beyond their 
trol, Inability to get raw material or 
bor, or products to sell, or inability of 


the trade to get to the place of business, 
leaves some establishments high and 
dry. An insurance executive observed 
in support of this trend that in one 
southwestern state where a license is 
required on every type of business, there 
was a decrease of 2,300 business licenses 
issued at the start of this year over last. 
This is not one of the more populous 
states. 

Farms generally may be regarded < 
enjoying a period of prosperity. ine. 
ever, this is a generalization which does 
not fail to have its exceptions. Alert 
underwriters have been quick to observe 
that newcomers, some undesirable, have 
been entering the specialty farming lines 
to cash in on the abnormal demands 
near large defense areas or sections of 
population concentration. 


On Property Values and Upkeep 


Some properties, particularly in the 
vicinity of war industry areas, have en- 
joyed a current increase in value. In 
other instances the reverse situation 
holds. Some resort property, both hotel 
and private residences, have been ad- 
versely affected by travel restrictions. 
That some of these properties will suf- 
fer depreciation, there seems little 
doubt 

Today the difficulty of obtaining labor 
and materials for repairs and upkeep 
contributes to physical deterioration of 
property, yet the person with a high 
regard for his home or business will 
endeavor to maintain it in spite of these 
difficulties. 

There is a disturbing observation made 
that the number of total fire losses, par- 
ticularly on outlying property, is in- 
creasing. Years of experience in dgaling 
with local agents indicates that it is an 
extremely unpopular practice to get off 
a line after carrying it for several years. 

All of this lends point to the observa- 
tion of one insurance executive, that 
sound readjustments can and will be 
made. With his company—which has so 
far been able to keep up with their 
work—if conditions get even tighter and 
it is necessary to restrict still further 
their office work, they will largely “ride” 
on the seasoned business they have and 
concentrate on the new business coming 
to them. 





Arkansas Agents Approve 
New N. Y. Fire Policy 


The Arkansas Association of Insur- 
ance Agents, in annual session at Hot 
Springs recently, asked adoption of 
the new New York standard fire policy 
in that state, opposed Federal encroach- 
ment upon private insurance, voted to 
support the public relations program of 
the National Association of Insurance 
Agents and reelected all officers. They 
are C. S. McNew, Jr., Pine Bluff, presi- 
dent; Robert Maxwell, Texarkana, vice 
president, and C. C. Mitchener, Mariana, 
who begins his twenty-fifth consecutive 
year as secretary-treasurer. 


J. V. Dunlap, Sr., Dies 


J. V. Dunlap, Sr., 73, of Atlanta, Ga., 
a retired insurance underwriter and a 
former staff member of The McRae 
(Ga.) Enterprise, died May 18. He had 
been in ill health over two years. 

A native of Camden, S. C., Dunlap 
was a graduate of The Citadel. He 
joined the staff of The McRae Enterprise 
after graduation and in 1895 was a mem- 
ber of the Georgia Press Association 
delegation that traveled to Mexico City 
to extend Porfirio Diaz a formal invita- 
tion to attend the Atlanta Exposition. 
Atter serving three years with The En- 
terprise, Dunlap became an insurance 
underwriter for the Fire Association of 
Philadelphia. He served as chief ac- 
countant for the Atlanta office, retiring 
three years ago. 7 
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LET’S GET PERSONAL 


There’s ripe profit waiting for you 
in the field of Personal Insurance. Cameras, tools, 
luggage ... all types of personal property are well 
worth covering. They provide a good opening 
wedge to make friends out of customers. 


Alliance Insurance Company of Philadelphia, an 
affiliate of the 151-year-old Insurance Company of 
North America, has for years made a specialty of 
Personal Insurance. It’s a coverage you'll do well to 
push. Write us today for full details. 








ALLIANCE 


INSURANCE COMPANY 
OF PHILADELPHIA 


1600 ARCH STREET - PHILADELPHIA 
SERVICE OFFICES LOCATED IN PRINCIPAL CITIES 


COMPLETE NATION-WIDE INSURANCE FACILITIES FOR AGENTS AND BROKERS 
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Ladley Reelected Pres. 
Of Pittsburgh Agents 


ALEXANDER VICE PRESIDENT 
Five Directors Reelected: Pardew, Reid 
and Uhlinger Are New Direc- 
tors * Association 


John B. Ladley, head of W. Ladley 
Sons, and Clarence H. Ale ct ot part- 
ner in McCandless, Collingwood and 
\lexander, were reelected president and 
vice president, respectively, of the Pitts- 
burgh Association of Insurance Agents 
at the annual meeting, May 27 in the 
Keystone Hotel, Pittsburgh. B. M. 
Snyder was elected secretary-treasurer 
for her fifth consecutive term. 

Five directors who were reelected in- 
clude Dewey Clark, Frank T. Lauinger 
Co.; Albert C. Darragh; Frank P. 
Fletcher, Pennsylvania Underwriters 
Association; H. W. Schmidt, H. W. 
Schmidt Co. (who is also president of 
the Insurance Club of Pittsburgh), and 
W. Ray Thomas, Logue Brothers & Co., 
a member of the executive committee of 
the National Association of Insurance 
\gents. 

Three new members of the board of 
directors are Andrew W. Pardew, W. W. 
Flanegin & Co.; Charles A. Reid, Wal- 
lace M. Reid & Co., and George A. 
Uhlinger, Uhlinger Realty Co. of Spring- 
dale, Pa. Mr. Pardew and Mr. Reid 
are both past presidents of the Pitts- 
burgh Association. The retiring direc- 
tors are Walter B. Felter, George H. 
Hacke of W. B. Dawson Co., and Ray- 
mond A. Tucker of Tucker & Johnston. 

Ladley Career 

Mr. Ladley, head of W. L. Ladley 
Sons since 1926, entered insurance twen- 
ty-five years ago with his father. For 
many years he has been a member of 
the official family of the Pittsburgh 
\ssociation, and currently is serving his 
third term as a director of the Penn- 
svlvania Association. Despite his many 
insurance duties Mr. Ladley has found 
time to aid the war effort on the home 
front. A veteran of World War I and 
a past commander of a Pittsburgh Amer- 
ican Legion post, he is a technical ser- 
geant of Squadron 316, Civilian Air 
Patrol, a post air raid warden and a 
member of the airplane spotter service. 

Mr. Alexander, for the past five years 
a director of the Pennsylvania Associa- 
tion and for many years a member of 
the local directorate, is also active on the 
home front as a volunteer worker with 
the Allegheny County Council for Civil- 
ian Defense. A partner in McCandless, 
Collingwood and Alexander since 1930 
Mr. Alexander entered insurance almost 
twenty years ago with the Fire Com- 
panies’ Adjustment Bureau. 

The election of Mr. Uhlinger to the 
board of directors will afford repre- 
sentation for the agents of the territory 
outside of Pittsburgh proper, in view of 
the fact that the local association has 
jurisdiction, through its charter, of all 
territory in the Allegheny Division of 
the Middle Department Rating Asso- 
ciation. 

Annual reports were made by officers 
and committee chairmen, and the treas- 
urer’s report indicated that the associa- 
tion was in sound financial condition. 
Mr. Hacke, membership committee 
chairman, stated that the current mem- 
bership campaign was already success- 





TO PRESENT CONSUMER SURVEY 


White & Camby, Inc., Arranges Show- 
ing of Curtis Publishing Co. Survey 
at Biltmore June 10 
A visual screen presentation of the 
Curtis Publishing Co. consumer insur- 
ance survey will be given next Thurs- 
day night, June 10, at 5 p. m. in the 
music room of the Hotel Biltmore. The 
results of the survey, which covered all 
income and vocational groups, will be 
discussed and analyzed personally by 
Fred Bremier of the Curtis Division of 
Commercial Research, who originally 
planned and directed the survey. The 
meeting will be under the auspices of 
the insurance underwriting agency of 
White & Camby, Inc. through special 
arrangement with the Curtis Publishing 
Co. by Edward I. White, president of 

the agency. 

The presentation, which will cover 
fire, automobile and casualty insurance 
and which will last about an hour, is 
open to insurance brokers and company 
men. The audience will be invited to 
participate in a question and discussion 
period after Mr. Bremier’s talk. 

Reservations may be secured without 
charge by writing White & Camby at 
50 East 42nd Street, New York City. 


NAMES McAULIFFE AGENCY 

The Newark Fire has appointed the 
McAuliffe Agency, Inc., as metropolitan 
fire and automobile agents. James A. 
McCormick is president of the agency 
which is located at 90 John Street, New 
York City. 


SOUTH CAROLINA MEETING 
The South Carolina Association of In- 
surance Agents will meet at Columbia 
June 7-8, with David A. North, president 
of the National Association of Insurance 
Agents, as the principal speaker. 


ful and that the closing date has been 
extended to June 10. Complete details 
of the drive, organized along military 
lines, will be announced shortly. 

Following the report of committees, 
members discussed effects of the war 
emergency upon the maintenance of high 
standards of qualifications for license as 
agent or broker. It was reported that 
the Pennsylvania Insurance Department 
had presented to the association pro- 
posed revisions in the rules and regula- 
tions. The purpose of the revisions is 
to prevent license qualifications from 
impeding the war effort and at the same 
time to maintain the same established 
high standards. 


PHOENIX OF LONDON 
L. & lL. & G. 


AMERICAN 
FIDELITY -PHENIX 


COMPLETE 
FACILITIES 
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Hoey, Ellison & Frost 
Announce Promotions 


JOINS ORGANIZATION 


Rodick and DiCapua Become Assistant 
Secretaries; Worfolk Becomes 
Comptroller 


YOUNG 





Hoey, Ellison & Frost, Inc., of 99 Wil- 
liam Street, New York City, one of the 
leading agencies in the city, this week 
elected Edwin H. Rodick and Anthony 
DiCapua as assistant secretaries and Ev- 
erett E. Worfolk as comptroller. It was 
also announced that Harold A. Young 
has joined the organization as special 
brokerage representative for all lines. 

Mr. Rodick has been with the agency 
for ten years and is in charge of pro- 
duction. He has built up a fine follow- 
ing among the brokers and his success 
fully merits his advancement. Mr. Di- 
Capua has been with the agency for 
more than twenty years and through his 
conscientious efforts has steadily \ad- 
vanced in positions of trust. Mr. Wor- 
folk is another of the old-timers in the 
employ of this agency, having come to 
it as a boy more than twenty-five years 
ago, and his promotion to the official 
staff is the result of his loyal and effi- 
cient service. 

Young Well-Known in New York 

Mr. Young is well-known on_ the 
“Street.” He has always been in sales 
production work, and for the past fifteen 
years was with Crum & Forster, where 
he made a splendid record. In joining 
the Hoey, Ellison & Frost agency, which 
is a multiple line office, he widens his 
scope of solicitation and the opportunity 
for service to his friends in the insur- 
ance brokerage business. Mr. Young is 
a resident of East Orange, N. J., and a 
member .of the Drug & Chemical Club 
and the Maplewood Country Club. 

The Hoey, Ellison & Frost agency rep- 
resents the American Eagle Fire, City 
of New York, County Fire, Empire 
State, Federal Union, Hanover Fire, 
Home Fire & Marine, American Bond- 
ing, Fidelity & Casualty and through its 
affiliate, the Hoey & Ellison Life Agency, 
Inc., the Equitable Life of Iowa. 


Dagmar Koed President 
Insurance Women of N. J. 


The following officers and_ trustees 
were unanimously elected to office at 
the meeting of the Insurance Women 
of New Jersey, held at the Robert Treat 
Hotel May 27: 

President, Dagmar Koed, Cartaret, N. 
J.; first vice president, Belle Helmlinger, 
Schedule Rating Office, Newark; second 
vice president, Bea Caldwell, special 
agent Franklin Fire, Camden; treasurer, 
Indiola Fitting, Yorkshire, Newark; sec- 
retary, Clare Nadin, Lippman & Lowy, 
Newark; financial director, Ruth Barter, 
Barter agency, Verona. 

Trustees, Ann Dirion, Feist & Feist, 
Newark; Claire McCurry, General Brok- 
erage, Paterson; Dorothy Schlicting, Red 
Sank. 

The following will attend the annual 
meeting at Milwaukee, Wis. June 16-19: 
Ada V. Doyle, national president ; Claire 
McCurry, national corresponding secre- 
tary; New Jersey delegates, Dagmar 
Koed, Dorothy Schlicting; other mem- 
bers, Kay Dougherty, Mary DeL Fean. 





FIREMAN S FUND 
FRANKLIN 


NATIONAL 


Service Since 1894 oi tERENc 


O'GORMAN & YOUNG, ewe. 


744 BROAD STREET 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mgr. 


HARTFORD ACCIDENT and INDEMNITY CO. 
N. J. Countersigning and General Agency 


AGRICULTURAL 
SPRINGFIELD F. & M 


FIRE ASS’N 
ST. PAUL 





HANOVER N. Y. UNDERWRITERS BOSTON 
SUN INSURANCE OFFICE 


NORWICH UNION 





WHITE ¢ CAMBY: 
YWuidtowns é 
Leading Agency 


YOUR INQUIRIES 
e 
Fire... Casualty 
Automobile ...Burglary 
Inland...Jowelry 


50 East 42° St. 
Murray Hill 
2-6611 













STARKWEATHER & SHEPLEY 


Rhode Island, New York and Illinois 
Corporations Elect Officers; Sweet 
President in New York 
Following the meeting of directors of 
the several corporations of Starkweather 
& Shepley, the election of the follow- 

ing officers is announced: 

Rhode Island: president and treas- 
urer, William J. Tully; vice president, 
Charles B. Mackinney; secretary, Her- 
bert R. Dean; assistant treasurer, Law- 
rence KF. Vories; assistant secretary, 
Howard C. Sanford; comptroller, Allan 
L. Heath. 

New York: president, Howard C., 
Sweet; vice president, Mr. Mackinney; 
treasurer, Mr. Tully; secretary, Paul A, 
Huntsman; assistant secretary, Gordon 
W. Gould; comptroller, Mr. Heath. 

Illinois: president, LeMoine D. Stitt; 
vice president, Mr. Mackinney; vice 
president, Mr. Dean; treasurer, Mr, 
Tully; secretary, Grover W. Bischoff; 
assistant secretary, Richard T. Met- 
calfe; assistant secretary, William J, 
Patterson; comptroller, Mr. Heath. 





LUCAS FIRE POLICY BOOKLET 


Excellent Analysis of New York Re- 
vised Policy Obtainable from 
Pennsylvania Fire 
Julian Lucas, president of Davis, Dor- 
land & Co., New York City, has written 
a booklet on the new New York stand- 
ard fire insurance policy, effective July 
1, and copies are available through the 
Pennsylvania Fire Insurance Co. as of- 
fered in its advertisement in this issue. 
This booklet is similar in content to 
the one he wrote some years ago on thie 
1918 and 1886 policies. In addition to 
discussing the merits of the new policy 
compared with the 1918 and 1886 forms, 
he interprets and explains it line by 
line in everyday language. He also dis- 
cusses the changes in the 1943 policy. 
Mr. Lucas is recognized as an authior- 
ity on the fire insurance policy, and was 
largely responsible for the new policy 
being adopted by the New York State 
legislature. He served as advisor to the 
policy revision committee of the Na- 
tional Association of Insurance Com- 
missioners under the chairmanship 0! 
Louis H. Pink, then New York Super- 

intendent of Insurance. 

Mr. Lucas is a past. president of the 
National Association of Insurance Brok- 
ers, having served two terms. In 
November, 1939, he completed fifty years 
in insurance. Previously he was awar:led 
the General Brokers Association old 
medal in recognition of his many years 
of meritorious service to the insuraice 
business. 

He is a member of the ee ice 
3rokers’ Association of New York, 
Brooklyn Insurance Brokers’ Raw \a- 
tion, Montauk Club, and Drug & Chiom- 
ical Club. 





PRIVATE W. P. HYSLOP DIES 

Private William P. Hyslop, 34, of ‘he 
Army Air Gorps, formerly a local agent 
at Lansing, Mich., died recently o: 4 
heart attack while stationed at “an 
Francisco. 
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Tue economic threats 
incident to even a temporary shortage of coal are a forceful reminder 
of the tremendous part which this all-important fuel has played in the 
building of America. 

Since coal was first discovered in what is now the United States (in 
1673) and since the beginning of commercial mining (in 1730), coal 
has been one of the key elements in the development of manufactur- 
ing, public utilities, transportation, foreign trade and countless other 
activities which have contributed to the Nation’s prosperity. 

More than ever, too, the importance of coal is evident to the future 
growth of America, with respect to which current demands are approxi- 
mately 590 million tons a year. Fortunately, these requirements can 
be met from the nation’s coal reserves which are estimated to be 
ample for the next 2,500 years. Thus, coal may still be counted upon 
to exert undiminished power in the further progress of America. 


Protecting America! 


A wide variety of insurance cov- In safeguarding all types of 
erages is gveitalite to protect the physical values which are funda- 
insurable interests peculiarto coal mental in the building of America, 
mining—buildings, machinery, fix- the Royal-Liverpool Groups make 
tures, supplies, rolling stock, and available to agents and brokers 
other values exposed to hazards of highly-developed underwriting 
damage or destruction. and service facilities, 
























AGENTS AND BROKERS—Renewal time for War Damage policies is at hand. Do not 


fail to inform property owners as to the availability of such insurance. 
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RPOOL GROUPS 











ONE HUNDRED FIFTY-WILLIAM STREET, NEW YORK, N. Y.. 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD ° CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA THE LIVERPOOL 


& LONDON & GLOBE INSURANCE CO. LTD ° THAMES & MERSEY MARINE INSURANCE COMPANY, LTD * QUEEN INSURANCE COMPANY OF AMERICA ~ THE NEWARK FIRE INSURANCE 
ROYAL INSURANCE COMPANY, LTD. ° THE SEABOARD INSURANCE COMPANY STAR INSURANCE COMPANY OF AMERICA 








FEDERAL UNION INSURANCE COMPANY 
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Duxbury President of 
National Auto Assn. 


EWING IS_ VICE PRESIDENT 





Retiring President Falls Says Member 
Companies Are Maintaining Pre- 
mium Volume Well 
George Duxbury, assistant United 
States manager of the North British & 
Mercantile, was elected president of the 
National Automobile Underwriters As- 
sociation at the annual meeting in New 
York City on May 26. He ‘succeeds 
Laurence E. Falls, vice president of the 





Blank & Stoller 
H. DUXBURY 


GEORGE 


American of Newark. Esmond Ewing, 
vice pre sident of the Travelers Fire, was 
elected vice president of the association 
and Walter F. Beyer, vice president of 
the Home, was elected treasurer. 

In addition to the officers two direc- 
tors-at-large, serving for two years, and 
four representatives of the regional ter- 
ritories were elected. The former are 
Mr. Falls and J. D. Smart, president of 
the New Hampshire Fire. The latter are 
I’. Elmer Sammons, vice president, Han- 


over Fire, for the East; W. W. Gilmore, 
. acific Coast manager, London & Lan- 
ishire, Pacific Coast; C. S. Whitney, 


rracene manager, Hartford Fire at At- 


lanta, South, and E. H. Forkel, associate 
manager, National Fire at Chicago, 
West. 

In his annual report Mr. Falls said 


physical damage auto- 
mobile insurance have been maintaining 
their premium volume unusually well 
considering prevailing conditions. 


comps inies writ ing 


Duxbury’s Career 


Mr. Duxbury is assistant manager of 
the North British & Mercantile and vice 
president of its four associated compa- 
nies Pennsylvania Fire, Mercantile, 
Commonwealth and Homeland. He has 
been associated with the North British 
Group since July, 1911, when he entered 
the employ of the organization as a clerk 
in the Middle Department. He served in 
various underwriting posts up to the time 
of the World War, when he saw service 
for two years with the Marine Corps in 
the United States and abroad. 

After his discharge in 1919 Mr. Dux- 
ey returned to the North British 
Group and was placed in charge of the 
New Jersey department. Four years 
later he became general inspector and 
in January, 1924, was apointed special 
agent for eastern New York. After 
four years in the field he was recalled 
to the Middle Department at the home 
office as assistant general agent, and in 
1933 was advanced to general agent. 

Two years later he was appointed sec- 
retary in charge of the Western depart- 
ment; and for about a year also served 
as secretary assigned to administrative 
duties at the home office. He has been 





Jones Urges Every Home 
Strive to Cut Fire Risks 


Establishment of an “F.I.B.” in every 
home in Illinois in order to control the 
country’s most deadly fifth column is 
suggested by Paul F. Jones, director of 
insurance of Illinois. He explained that 
the “F.I.B.” to which he referred was 
1 “fire inspection bureau” and the fifth 
column was the mass of fire hazards 
which accumulate unless they are ruth- 
lessly searched out and eliminated. He 
continued: 

“Every family in the state should mo- 
bilize itself to fight this threat to an 
early victory by forming its own ge 
to take part in the spring clean-up ef- 
fort which is being sponsored by fire 
department chiefs and other fire pre- 
vention authorities. Such cooperation 
would bring dual benefits—it would not 
only aid in preventing fires but would 
furnish waste materials and scrap so 
vital to the flow of war production.” 


Garvin Named Director Of 
British Columbia Board 


The Insurance Board of British Co- 
lumbia reports that A. H. Garvin, insur- 
ance manager for Royal Agencies, Ltd., 
will serve as a member of its board, re- 
placing James T. Armstrong. He is the 
only new member this year. 

The three members reappointed are 
F. H. LeCouteur, branch manager of the 
Royal Insurance Co.; Donovan Allen, 
branch manager for Massie & Renwick, 
and John P. McBeath of Rorison Mc- 
Beath Insurance. This board acts in an 
advisory capacity to the provincial Su- 
perintendent of Insurance in the matters 
of agents’ licenses. 








VIRGINIA FIELD CLUB ELECTS 


Marshall C. Speight, Virginia state 
agent for the Globe & Rutgers, is the 


new president of the Stock Fire Insur- 
ance Field Club of Virginia. He was 
advanced to this office from that of vice 
president at the annual meeting of the 
club held in Richmond last week. Hunter 
M. Gibbons, Home of New York, was 
elected vice president. Albert C. W ord, 
vice president, Louis E. English, Inc., 
Richmond, was reelected secretary- 
treasurer. 

Lawrence P. Frayser, New York Un- 
derwriters, retiring president, was elect- 
ed to the executive committee. Other 
new members of this committee are 
Jules J. Elder, Connecticut Fire; J. M. 
Turner, American; G. R. Friddell, Hart- 
ford; Louis Rueger, Jr., Scottish Union 
& National. Upward of fifty members 
were present at the meeting which was 
held at Hermitage Country Club. 





NEW ORLEANS AGENCY CHANGES 


Martin-Owsley, Inc., New ae has 
purchased the interest of H. Owsley 
and the name of the agency gt. been 
changed to Martin & Co., Inc., with the 
following officers: Joseph S. Montaldo, 
president; Rodric D. Bushnell, execu- 
tive vice president; Roy J. Martin, vice 
president and Geo. E. Martin, secretary- 
treasurer. Mr. Owsley continues in the 
insurance business, operating as the 
Owsley Insurance Agency. 





WASHINGTON COMMITTEE 

Charles P. Carroll, Spokane, president 
of the Washington Association of Insur- 
ance Agents, has appointed a_ special 
committee to negotiate with the state 
purchasing division in an effort to change 
the present practice of awarding the 
insurance on state properties direct to 
companies, which in turn pay the com- 


mission to some agent of the carriers’ 
selection. The committee will seek to 
secure distribution of the coverage 


through agents of the state. 


in his present important post for the 
past five and one-half years. 

Mr. Duxbury is active in company 
organization matters and has served and 
is now serving on many important com- 
mittees in the fire insurance world. 


Munsie Joins U. S. Army; 
Holliday Takes Territory 


President James F. Crafts of 
the Fireman’s Fund Insurance Co., in 
charge of the Eastern department at 
Boston, announces that Donald G. Mun- 
sie, Eastern Pennsylvania special agent, 
entered the United States Army, May 
8, and in his absence J. Howard Holli- 
day, company fieldman at Pittsburgh, 
will assume the additional supervision of 
the Eastern Pennsylvania field. 

While Mr. Holliday will continue su- 
pervising a portion of the Western Penn- 
sylvania field, Eastern Pennsylvania 
operations will continue from the com- 
pany’s present field headquarters at 
Harrisburg. 


Vice 





Bates Succeeds Stitt 
With Millers National 


Raymond J. Bates succeeded Robert 
B. Stitt as special agent in Chicago’s 
south side for Millers National and Illi- 
nois Fire. Mr. Bates has been with 
Millers National for the past sixteen 
years, and previously had a year’s ex- 
perience with the Northern Assurance. 
He was Cook County fire underwriter 
for five years so is thoroughly acquaint- 
ed with the brokers and agents he is 
now to service. He is a native Chicago- 
an, a graduate of St. Vincent’s College, 
Latrobe, Pa. 

Mr. Stitt is now plant superintendent 
of the Buell Manufacturing Co. of Chi- 
cago, having assumed his new position 
May 1. Donald R. Rose, formerly Ohio 
underwriter, took over the duties of 
Cook County fire underwriter, work 
which he is thoroughly familiar with, 
having had considerable previous Cook 
County experience. He has been with 
Millers National for the past eighteen 
years, two of which were spent with the 
company’s former general agency in Salt 


Lake City. 


St. Louis Pond Elects 


Robert Bolling, state agent of the Sun, 
was elected most loyal gander of the 
St. Louis Pond of the Honorable Order 
of Blue Goose, at the annual meeting 
of the pond held May 17. In addition 
to Mr. Bolling the other new officers of 
the pond are supervisor of the flock, 
Krank Flick, fire manager, Automobile; 
custodian, William A. McKenzie, Under- 
writers Adjustment Co: guardian of the 
flock, Robert Giaburn, special agent, 
Home of New York; keeper of the 
golden goose egg, L. S. Poor, assistant 
manager, Missouri Inspection Bureau, 
and wielder of the goose quill, J. E. 
Tenner, retired. 

Three ganders were presented with 
25-year pins at the meeting. They were 
I’. D, Eubanks, state agent, Royal; E. A. 
Spink, state agent, Fireman’s Fund, and 
Kk. W. Adkins, Missouri Inspection 
Bureau. 


FORMS FARMERS’ AUTO CO-OP 
The Kentucky’ Farm Bureau Federa- 
tion, which has been operating a farm- 
ers’ cooperative automobile insurance 
business since 1940 with offices in In- 
dianapolis, will begin to operate the 
Kentucky Farm Bureau Mutual Insur- 
ance Co., incorporated as the Indiana 
Farm Bureau Mutual Insurance Co., 
next January 1. Policies will be con- 
tinued to be issued under the name: of 
the Indiana cooperative. There are said 
to be about 5,000 Kentucky farmer ‘pol- 
icyholders. 











CHANGE IN MINN. FIRE FORMS 

Commissioner Johnson of Minnesota 
has notified all fire companies that the 
words “foreign enemies” must be deleted 
from the exemption clause in all Minne- 
sota standard fire policies because of an 
amendment to the law enacted by the 
recent legislature. On policy forms in 
stock it will be permissible to block out 
the words but all policies hereafter print- 
ed must eliminate the two words. The 
amendment was effective on February 
27, 1943. 


Virginia Agents 
(Continued from Page 16) 


down the attendance which was expected 
to have been somewhat in excess of 
that figure. 

The new president of the association 
is head of the Haun-Magruder Agency 
of Woodstock. A veteran of World War 
I, he entered the insurance business 
there in 1919 after coming out of the 
army. In 1926 he acquired the agency 
business of M. W. Magruder merging it 
with his own. 

The convention gave assurance that 
renewal business of agents who have 
joined the armed forces of the country 
would be protected in every poss sible 
way. The membership pledging itself 
to assist in the maintenance of renewals 
of such agents. The Virginia Depart- 
ment was requested to see to it that 
these agents are continued as dul 
licensed agents. 

Hancock and Bowles 

The convention voiced deep regret at 
the illness of Donald C. Hancock, Rich- 
mond, another past president of the as- 
sociation and expressed hope for his 
speedy recovery. His condition was re- 
ported to be serious. Absence of George 
A. Bowles, “affable and beloved” Com- 
missioner of Insurance, who is always 
welcome guest at meetings of the agents, 
was much regretted. He is confined to 
his home with a case of whooping 
cough. Hope was voiced that he would 
completely recover his health in the near 
future. 

The association, reports showed, now 
has a total membership of 347. Miss 
Catherine Garrett, head of an agency 
at Leesburg, was on hand as usual. Her 
fellow agents do not recall the time 
when she missed a convention, if she has 
ever missed one since entering the in- 
surance business. A visitor from New 
York was Philip V. Wilder of the inland 
marine department of the North British 
& Mercantile group. He was the guest 
while in Richmond of T. H. DeGraffen- 
reid, Virginia state agent for that group. 

Blanket Bond Commissions 

The question of commissions paid by 
companies on commercial and bankers 
blanket bond had been brought to the 
attention of the casualty and_ surety 
committee, a report recited. The com- 
mittee felt that these commissions were 
out of line with those paid on other 
classes of business of a similar nature. 
It was recommended that this matter 
be given the most serious consideration 
and that it be brought to the attention 
of the casualty and surety companies at 
the Acquisition Cost Conference. 

The accident prevention committee, 
according to President West, has been 
in the process of contacting local boards 
in the hope of assuring their coopera- 
tion in carrying on an accident preven- 
tion campaign aimed directly at indus- 
trial plants and automobile and_ truck 
drivers. Cooperation of boards in see- 
ing to it that there was proper dis- 
tribution of supplies of booklets and 
window posters was urged. 

It was decided at the convention to 
stage a fund-raising campaign for the 
National Association public _ relations 
fund beginning June 1 and continuing to 
June 15 in advancement of that program. 
Key men will be selected to contact 
agents in various parts of the state. The 
program formed the principal topic ol 
discussion at one of the executive ses- 
sions of the convention. David A. 
North, national president, gave an over- 
all picture of the national progran: at 
the session. 


JOINS MILLERS NATIONAL 

The appointment of B. T. “Boots 
Overand as state agent in Oklahoma, 
succeeding Wm. H. McClain, is an- 
nounced by the Millers National and 
Illinois Fire of Chicago. Mr. Overand 
has been special agent for the Phoenix 
of Hartford Group for whom he trav- 
eled Oklahoma and Texas for the jas! 
seventeen years. Prior to entering the 
field he was with the Oklahoma Inspec- 
tion Bureau, and is well informed 1” 
rating and engineering work. 
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A TEAM FOR 


From the split-second timing of gridiron 
strategy to the perfect precision of plane- 
ground force coordination, efficient team- 
work is an outstanding American char- 
acteristic. 

And it’s a characteristic that American 
property insurance agents have demon- 
strated in this national emergency—in 
more ways than one. For instance, they 
are bringing sound insurance protection 
to American homes and American in- 
dustry, and are maintaining efficient 
service to policyholders, in spite of many 
handicaps, such as shortage of help and 
curtailment of transportation facilities. 
And this in addition to many duties con- 


































nected with civilian defense—so impor- 
tant to the nation at war. 

What’s more, they are patriotically 
cooperating with our company in its 
modest contribution to financing the war 
through the Ninetieth Anniversary War 
Loan campaign in the following way: 

All new gross premiums collected on fire 
and other policies that the Home writes for 
the balance of the year are being invested 
in War Loan Bonds. These purchases are 
OVER and ABOVE the normal govern- 
ment bond purchases which the Company 
is continuing to make. 

That’s American teamwork 
cooperation that can only spell Victory! 





and it’s 


* THE HOME « 


NEW YORK 
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urance was insufficient even for the 
fundamental fire, casualty and life risks. 

Mr. Patterson submitted his report to 
Bruce R. Tritton of the American Stove 
Co. of Cleveland, Ohio, who retired as 
president of the National Association of 
Credit Men at last week’s meeting. Fis 
successor, Mr. Miller, of the Atlantic 
Steel Co. of Atlanta, Ga., will name the 
committee of insurance and credit men. 
The complete text of the resolution 
adopted at St. Louis follows 

“Resolved: That the National Asso 
cation of Credit Men should inform any 
and all insurance groups, fraternities, 
agents, associations or companies that it 


is important that some system be set 
un whereby credit managers could be 
advised of insurable hazards to which 
their customers are subject and which 


are not properly covered by insurance ; 


“That the presi- 
dent of the Na- 
tional \ssociation 
of Credit Men ap 
point a committee 
composed of equal 


representation Irom 


credit men ot in 
dustry and = imsur 
ance repre sent 


atives to consider 
ways and means ol 


carrying through to 





conclusion. the 

vathering, assem 

bling and distribu : 

tion of this insur G. W. Patterson 
ance information to 


the credit traternity; 

“That in the recognition of the 1im- 
portance of insurance in relation — to 
credit, urge that every local association 
establish an insurance advisory council 
to vive further consideration to the 
problems of insurance in- relation — to 
credit, and that these committees, to- 


vether with the local program, meetings 
or forum committees of the local associa- 
tions, give the unified and 
simplified programs tor msurance proper 
consideration in the planning of their 


question ot 


programs and discussions ; 

“That the educational activities of the 
National Association include the con- 
sideration of insurance in relation. to 
credit in their classes, and 
publications; and 

“That the National Association ot 
Credit Men and its insurance committee 
recommend the study and advocacy of 
comprehensive liability and comprehen- 
for which are 


discussions 


sive fire coverages, risks 


more or less standardized, available to 
the general public so that it will be eas- 
ier for smaller merchants to obtain a 


more complete up-to-date coverage for 


all their insurable hazards.” 


Insurance Group Acts 


The insurance group of the National 
Association of Credit Men, which also 
met at St. Louis last week, adopted a 
similar resolution, thus endorsing what 
Mr. Patterson's special committee has 
done. This resolution said in part: 

“That the president of the National 
Association of Credit Men should ap- 


point an annual standing insurance com- 
mittee composed of equal representation 


from the treasury and credit depart- 
ments of industry and all insurance 
groups, agents associations, or com 
panies, to consider and develop ways 
and means of carrying through to con- 
clusion, expeditious, efficient and = eco- 
nomic methods of assembling and dis- 
seminating reliable data on the insurance 
protection of their accounts for the 
completion of investigation in Credit 


Departments.” 


Local Insurance Councils Urged 
The national insurance advisory coun 
cil urges the establishment of local in- 
surance advisory councils in all of the 


120) local associations of credit men 
throughout the country to coordinate 
with the national committee in the 


further development of an appreciation 
and understanding of the problems of 
insurance in relation to credit and that 


Credit Men’s Association Acts on Insurance 


(Continued from Page 1) 
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such subjects be made a part of meet- 
ings and forum programs and_ educa- 
tronal activities, 

The national insurance advisory coun- 
cl further urged on all business the re- 
newal of, or the securing of, adequate 
coverage under War Damage Corpora- 
tion policies. 

Recent developments in insurance ac- 
livities in credit men’s associations 
throughout the country, government 
payment and performance bonds, com 
prehensive fire and liability coverages 
were informally discussed. 

Officers elected for the ensuing year 
were chairman, Don C. Campbell, Con- 
tnental of New York at Chicago; vice 
chairmen, J. M. Eaton, American Mu- 
tual Alliance of Chicago; T. Alfred 
lleming, National Board of Fire Un- 
derwriters, New York; Dillard Hall, 
United States Fidelity and Guaranty, 
Baltimore; H. J. Lowry, Michigan Mu- 
tual Liability, Detroit; A. L. Papenfuss, 
:mployers Mutual, Wausau, Wis., and 
Secretary FE. B. Moran, central division 
manager, National Association of Credit 
Men, Chicago. 


"Tl, Y. WOMEN MEET JUNE 17 

The Insurance Women of New York 
wll hold their annual meeting and elec- 
tion of officers on Monday, June 17, in 
the Hudson Room of the Holley Hotel. 













Inland Marine 





RATTELMAN IN PITTSBURGH 


W. A. Rattelman, vice president of the 


National Union Fire, took up his new 
duties at the home office in Pittsburgh 
on Tuesday of this week. He left a 


large circle of friends in New York City 
which he had developed during his many 
years’ stay there. 


APPOINTS IRVIN AGENCY 
The Seaboard has appointed the Irvin 
Agency, Inc., 107 William Street, New 
York City, as metropolitan fire and auto- 
mobile agents and general agents for 
suburban mainland. 
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Insurance Company Utd. 
90 John Street, New York 


W: are cooperating 


with the United States 
Government in placing 
War Damage _ insurance 
on homes, factories and 
other properties through- 
out the country. As a 
patriotic service, and in 
protection of your local 
economy, agents and 
brokers should stress the 
importance of this worth- 


while protection to all 


property owners. 


~ Star 


GEORGE W. KUCHLER 
PRESIDENT 


COMPLETE UNDERWRITING AND CLAIMS SERVICE 
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Most Cities Will Renew 
WDC Ins., Survey Shows 


Most of the 
cities now carrying Federal war damave 


se 
nation’s larger coastal 


insurance intend to renew their policies 
by the June 30 expiration date, a sur 
vey by the Municipal Finance Ofiicers 
Association indicates. The main ques- 
tion in the minds of officials of these 
cities does not involve renewal of th 
insurance, however; the question in 
volves the matter of policy rates tor the 
coming year and thereafter. 

In its survey, covering the ninety-cigh 
cities of more than 100,000 population 
in the country, the association sought to 
learn how many of the cities carry the 
insurance, how many intend to renew 
it under the present basic rate of $1 
for every $1,000 of insurance carried, and 
opinions of city ofticials on the policy 
rate. 

1 wenty-four of the fifty-five cities re- 
portug so far in the survey are carry 
ing the war damage insurance. Of the 
twenty-four cities, twenty-one are coast- 
al communities.” [ighteen of the twen 
iv-four cities reported they intend t 
renew their insucance, four said they 
would not renew, while two said they 
were uncertain, 

Officials of fifteen of the twenty-four 
cities carrying the pol’c’es said they 
would like to sce the coverage extended 
for one year without added cost, six 
favored reduced premiums for the next 
vear, two favored the return of premi- 
ums they have already paid, while one 
favored an adjustment v hen the war is 
over which would return premiums paid 
less damage losses and administrative 
costs. 


Insurance Executives Ass’n 


Adds 6 Members to Trustees 


The board of trustees of the Insur- 
ance Executives Association was in 
creased from fifteen to twenty-one mem- 
hers at a meeting of the organization in 
New York on Wednesday. The new 
members are Esmond Ewing, Travelers 
lire; J. K. Hooker, Automobile; W. B 
Cruttenden, Springfield Fire & Marine; 
J. Lester Parsons, Crum & Forsier: 
Charles R. Page, Fireman’s Fund, and 
John M. Thomas, National Union ‘ire 

Members of the board reelected are 
William H. Koop, Great American; I 
1). Layton, National Fire; George ‘ 
Long, Jr, Phoenix of Hartford, and \ 
Ross McCain, Aetna. 


Arnold China Our of Homie 


Arnold Grasse has resigned as assist 
ant secretary of the Home of New York. 
His plans for the future will be an 
nounced at a later date. Mr. Grass:, a 
eraduate of Arrour Institute of T 
nology, became “ssociated with the [Hein 
in October, 1919, as an inspector in ‘he 
‘mproved risks department. In 192] le 
became a special agent in the Chic: 20 
office of the company and later was 
transferred to the home office in New 
York as supervisor of the improved ri-ks 
department. In October, 1930, he \ as 
made manager of the service departm: nt 
and became assistant secretary in 193 
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21 War production, geared to its maximum efficiency, is the best possible 
sd preparation for peace! Workers behind the nation’s vast industrial re- 

| sources are wholly devoted to the task that lies ahead—are moving the 
| day of Victory always nearer by putting the weapons of war into the 
hands of our fighting men. The deeds of our heroes on worldwide bat- 
tle fronts are a constant inspiration to all who remain on the job at home. 
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CRUM & FORSTER 


MANAGERS ‘a 
tee WELT AM STREET: © NEW YORK, oe 7. 


Organized 1824 Richmond Insurance Co.. . . ... . . . . Organized 1836 
Organized 1822 Western Assurance Co., U.S. Branch . . . . Incorporated 1851 
Organized 1837 British America Assurance Co., U. S. Branch . Incorporated 1833 
Southern Fire Insurance Co., Durham, N. C.. . Incorporated 1923 


a » 
Any insv® 


United States Fire Insurance Co. 
The North River Insurance Co. 

Westchester Fire Insurance Co... ...... 
The Allemannia Fire Insurance Co. of Pittsburgh . Organized 1868 
WESTERN DEPT., FREEPORT, ILL. * PACIFIC DEPT., SAN FRANCISCO * SOUTHERN DEPT., ATLANTA * ALLEGHENY DEPT., PITTSBURGH * CAROLINAS DEPT., DURHAM, N. C. 
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Klein-Smith Antiabenten 
New Types of Insurance 


SPEAKS BEFORE AMA MEETING 
Suggests Super Reinsurance Company; 

Expects More Comprehensive Forms 

and More Social Insurance 

A suggestion that the next real ad- 
vancement in new forms of insurance 
after the war may be organization of a 
super reinsurance company for property 
losses, as there appears to be need for 
catastrophe reinsurance facilities, was 
advanced by Harry P. Klein- Smith, of 
the New York Insurance Department in 
liis address before the insurance division 
of the American Management Associa- 
tion at its meeting in New York last 
week. 

Mr. Klein-Smith emphasized the fact 
that the new forms of insurance after 
the war he suggested expressed ony his 
personal ideas and those he had obtained 
from others, and that they might not 
agree with the ideas of others in the 
Depariment. 

He expressed the opinion that there 
will be many changes in the insurance 
field, the most important of which will 
be companies writing policies giving com- 
plete protection against all property loss- 
es, companies providing under a single 
policy complete legal liability for per- 
sonal liability and property damage, more 
general use of newer coverages avail- 
able, broader coverages under present 
insurance policies and new forms of so- 
cial insurance. 





Fire and Casualty Combined 
Some people, he said, have expressed 
the opinion that the time is not far 
distant when a single corporation will 
write both fire and casualty coverages. 
This, he said, would require broadening 
of existing statutory powers of the fire 
and casualty companies and may present 
any unexpected problems as well as 
resistance from various interests. Some 
people, however, he said, believe that 
combined policies written jointly by fire 
and casualty companies can be developed 
to meet all requirements. 

Outside of New York, he said, there 
are available combination policies which 
provide householders with coverage for 
comprehensive personal liability, employ- 
ers’ liability, medical payments, automo- 
bile fire, theft, comprehensive and colli- 
sion, all risks personal property floater, 
but they do not include the important 
coverage against loss to the building. 

“They are attractive packages written 
on a schedule form,” he said. “It is my 
understanding that such policies have 
been used as an experiment with a view 
toward further development and general 
use in other fields. In my opinion, where 
legal conditions permit its use, this type 
of policy can be successful if the compa- 
nies writing them can develop the 
thought that the operations of the in- 
surance company group are more im- 
portant than those of the individual com- 
pany or departments within a company. 

Inter-Company Resistance 

Any such move, he said, would meet 
with inter-company and_ inter-depart- 
mental resistance and in many states 
there are legal obstacles as well as juris- 
dictional objections on the part of the 
rating organizations. 

He said the opinion has been ex- 
pressed that the handling of large fire 
risks would be expedited and confusion 
avoided if one company were to write 
the entire risk and reinsure either on a 
pro-rata or an excess of loss basis, and 
he said it seems to him that one com- 
pany could adjust a loss better than sev- 
eral. With respect to casualty insurance 
and new forms in all lines, he said: 

“In discussing rates with the insurers 
of large liability risks it appears that 
the basis for underwriting the individual 
risks is its overall experience of all cas- 
ualty lines and particularly the combined 
experience of liability and workmen’s 
compensation. It may be that if the 
buyers of insurance purchase complete 
liability coverage from a single company, 
it might result in the simplification of 
the rating structure with eventual devel- 





opment of a single rate by classes of 
business, for liability other than automo- 
bile, based on some one measure of ex- 
posure, viz.: Sales, payroll, ete. 

Would Eliminate Gaps 

“This may eliminate some of the gaps 
and overlapping of the present coverages. 
It might also lead to the development 
of a retrospective rating plan for lia- 
bility or a plan combining both liability 
and workmen’s compensation. At this 
time, it appears that any retrospective 
plan combining liability with workmen’s 
compensation may be faced by opposition 
from: (a) state funds whose powers are 
presently limited to workmen’s compen- 
sation, (b) producers because retrospec- 
tive rating carries with it a graduation 
of expense loadings, and a reduction of 
commissions, 

“As I look into the future, I see new 
conditions requiring new coverages. Also 
the need for developing insurance for 
exposures which have long existed. The 
insurance companies have done a splen- 
did job in providing insurance which has 
been the strength and bulwark in our 
industrial development. The wisdom of 
the insuring public has been demon- 
strated time and again in their response 
to new developments. 

New Roads to Travel 

“T have no intention of discounting 
what has been done but I do feel much 
more can be done and I see new roads 
which may well be traveled. As a means 
of illustration, owners, landlords or gen- 
eral lessees of premises for years have 
purchased insurance protecting them 
against liability growing out of accidents 

caused by the existence, maintenance or 
use of buildings. It seems to me that 
sooner or later, insurance must be pro- 
vided against liability arising from dis- 
eases attributable to the unsafe or un- 
sanitary conditions of buildings. 

“It is the opinion of some that the 
policies covering liability other than au- 
tomobile should be broadened to include: 

“Medical benefits along the lines of 
benefits presently provided under the au- 
tomobile policies. 

“Protection against liability for dam- 
age to property of others in the care, 
custody or control of the assured.... 

“The fidelity underwriters might well 
develop a form similar to bankers’ blan- 
ket forin for the commercial and indus- 
trial fields. 

New Casualty Forms 

“Recently, some of the casualty com- 
panies have filed with the Department 
rates and policy forms for the follow- 
ing: corporate directors and officers lia- 
bility, advertisers and broadcasters lia- 
bility, patent and copyright liability, and 
libel, slander, false arrest and other mis- 
cellaneous liability. 

“These coverages were developed for 
the most part as a result of requests of 
the insurance buyers. 

“It appears apropriate to mention that 
in my opinion many new forms of social 
insurance may be developed. 

Social Insurance 

“As to new forms of social insurance. 
This topic should be given much thought 
by insurance executives and_ buyers. 
Some preparation must be made to pro- 
vide new coverages on demand. 

Super Reinsurance Company 

“It has been suggested that the next 
real advancement will be the organiza- 
tion of a super reinsurance company for 
property losses, as there appears to be 

a need for catastrophe reinsurance facili- 
ties. Some contend that with such facili- 
ties available, the movement toward aid 
from the Federal Government along lines 
of the War Damage Corporation would 
be checked or restricted. Also the em- 
ployer and employes are becoming social 
insurance minded. First the employer in 
his desire to retain the efficient employe 
will make the position more attractive by 
giving the employe better insurance pro- 
tection. Second, the employe and the 
labor unions appear to expect the em- 
ployer to provide: 

“(a) Some form of pension to augment 
social security. 

“(b) A form of medical and surgical in- 
(Continued on Page. 44) 
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PROMOTE WAR DAMAGE SALES 


Two Hartfords Pumme WDC Coverage 
in National Magazine Advertising, 
Urging Renewals 


The Two Hartfords are interrupting 


their regular advertising program to use 
full-page space in various national mag- 
azines urging people to renew their war 
damage insurance. Most of these poli- 
cies will expire early in July—the ma- 
jority of them on July 1. ha 

This advertisement features a striking 
illustration by artist Earl Winslow 
showing a German demolition bomb 
plunging earthward against a_ black, 
star-studded background. The copy 
savs in part: 


“Our enemies want to bomb us—could 


bomb us—may bomb us. If they DO, 
onlv one form of insurance can protect 
you against financial loss. That’s war 
damage insurance. 


“\WWar damage insurance protects your 
home and contents at a cost of only $1 
per $1,000 coverage. If you took out 
this insurance last year, we urge you 
strongly to renew it. If you did not, 
we urge you to get it now. 

“We have no selfish motive in urging 
you to do this. In writing war damage 
insurance, the Two Hartfords act merely 
as fiduciary agents for the Federal Gov- 


ernment. We’re interested only in pro- 
tecting you.” 
Recent reports indicate that nearly 


1,200,000 properties have been damaged 
in Great Britain by German air raids 
and the total amount of money disbursed 
by the war damage commission in Brit- 
ain is well over £100,000,000 





Federal Court Case On 
Agency Operated by Widow 


In the action in the Federal District 
Court for Eastern New York, by 
losephine N. Smith, as executrix of the 
estate of Lewis C. Smith and individu- 
ally, against the St. Paul Fire & Marine 
for damages for the alleged conversion 
of an insurance agency, in which action 
the defendant counterclaimed for an ac- 
counting, the court granted a motion by 
the defendant to state the plaintiff's ac- 
counts in her individual capacity. Smith 
v. St. Paul Fire & Marine, 48 F. Supp. 
840 

The only item concerned was a cash 
balance of $5,301 in the bank account 
of the Smith Agency on the day that 
Mrs. Smith, after her husband’s death, 
took over the agency and operated it 
as an individual enterprise. This money 
was used in the prosecution of the 
agency affairs until Mrs. Smith relin- 
quished the business. 

The court said that in considering this 
question the separate status of the in- 
dividual and the executrix must be rec- 
ognized. The indebtedness of the de- 
cedent, Smith, to the company is meas- 
ured by the difference between his col- 
lections as agent and his remittances to 
his principal. His cash in bank at his 
death necessarily entered into the com- 
putation of the shortage established as 
ol that date, and presumably the cash in 
bank was there because Smith had col- 
lected premiums in part represented by 


“That was one transaction. 
That bank balance was taken over by 
plaintiff to enable her to function in- 
ilually. That was a wholly different 
independent transaction.” Instead 
pening a new bank account with her 
funds, which she could have done, 
used a bank balance already in 
stence, which was an agency prop- 
. and must now account for it pre- 
ly as for any other kind of agency 
perty which she employed in her own 
ture,” 


SJUNGBAUER SUCCEEDS RITT 
ouis S. Jungbauer, for several years 
ociated with the St. Paul office of the 

Underwriters Inspection Bureau, 
s been appointed manager to succeed 

domed A. Ritt who retired as of May 1. 

he appointment of Mr. Jungbauer is 

pular with agents and fieldmen. 


Careless Smoking Main 


Cause of Railroad Fires 
Nearly 50% of railroad fire losses are 
caused by careless smoking, according to 
a report prepared by the Railroad In- 
surance Association, maintains 
headquarters in New York City. About 
17% of losses were caused in 1942 by 
transportation and motive power haz- 
ards, 6% by adjoining property exposure, 
4% by heating hazards, with other causes 
including trespasses and_ incendiary, 
sparks, electrical hazards, lightning and 
tornadoes and miscellaneous. 

The fire insurance business is making 
every effort to assist in reduction of 
railroad fires with special emphasis upon 
guarding terminal, wharf and pier prop- 
erties of railroads where values are high 
and hazards above normal. Under the 
direction of J. Donald Lodge the Rail- 
road Insurance Association’s engineering 
and inspection division puts out a special 
bulletin, illustrating careless smoking by 
railroad employes and tracing the result- 
ant loss of railroad equipment, merchan- 
dise, war material, gasoline and oil to 
the possible direct loss of life in the 
armed forces due to inability to obtain 
adequate supplies, which has been widely 
distributed throughout the country. 
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Alabama Holds Adjuster 
Can’t Act in Disputed Loss 


The Alabama Supreme Court has ruled 
in the case of the Birmingham Bar As- 
sociation against J. L. Wilkey, independ- 
ent adjuster, that such an adjuster may 
adjust an undisputed claim but not one 
that is disputed. The court held that 
most of Wilkey’s activities were clearly 
in his specialized field as an insurance 
adjuster but found two cases where he 
was adjudged to be practising law with- 
out a license. Hence the court ruled 
against him and upheld a verdict of the 
lower court. He was held to be prac- 
ticing law in a case where he advised an 
insurance company to increase the 
amount offered in settlement of a claim. 

















The $50,000,000 Baltimore fire of 1904 
forcibly demonstrated that so-called 
“fire-proof”’ types of construction were 
not fire-proof! It also illustrated the 
need for standardized fire-hose couplings. 
Fire engines, brought by rail from New 
York to Baltimore, were useless because 
they could not be connected to the water 
supply. As a result work was begun— 
and is still being carried on—to stand- 
ardize all the fire-hose couplings in the 
United States. 
« 


Capital stock fire insurance companies, 
by their preventive and safety work, have 
played a major role in cutting down the 
nation’s exorbitant fire losses. Today 
this work is more vital than ever, since 
even small fires are dangerous to our war 
effort. National Union and Birmingham 
agents, strong adherents of active fire 
prevention, cooperate with local organ- 
izations in attempts to keep American 
industries free from interruption by fire 


National Union 


and Birming 
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Says Big Bill 
(Continued from Page 15) 
1924. 


over 


state agent. That was in January, 
For a while he 


most of New York, but in more recent 


was state agent 
years has had eastern and central New 
York State territory three of the 
Loyalty Group companies . 

Mr. Hornbostel was on the executive 
committee of the Underwriters Associa- 
tion of New York State for nine years 
starting in 1908 and he became president 
in 1917 after having been chairman of 
the executive committee and first vice 
president. He was also president of the 
fieldmen’s “Old Association” in 1909. 

During all the years in which “Baron” 
Hornbostel traveled in New York State 
there are few towns which he did not 
visit at one time or another. He was 
one of the ablest inspectors of proper- 
ties in the nation’s ranks of state or 
special agents. Inspection with him was 
never a perfunctory chore. His knowl- 
edge of chemistry, ali sics and engineer 
ing and his long business experience and 
general knowledge made him see things 
not apparent to inspectors of the super 
ficial type. Meeting the agents on a 
companionship basis, visiting their homes 
and meeting their families, was to him 
an imperative duty whch he welcomed 
He is not only a keen judge of people, 
but knows how to bring them out. 
sessing a keen sense of human interest 
values he gave a striking exhibition of 
this in the series of articles he wrote 
over a period of eleven years for The 
Eastern Underwriter which he called 
“Tales of the Road.” That column per 
mitted him not only to discuss person 
alities of the fire insurance production 
field in this state, and to reminisce 
about his interesting experiences on the 
road, but also to present his opinions 
on any subject which struck his fancy, 
and he had definite opinions on many 
topics. He also contributed articles on 
technical subjects to The Eastern Un 
derwriter and other insurance papers 
He wrote of many agents whose fathers 
had represented the National Liberty 
and the Firemen’s, too, and there have 
been instances where during his career 
he has called on three generations in 
an agency. 

The column was widely read not only 
by insurance agents of New York State 
but by field men and company officers, 
especially members of the latter group 
who had traveled the New York State 
field in their earlier days. The column 
brought him considerable correspond- 
ence from people who figured in his 
reminiscences or knew those who did 
Occasionally he would give voice to a 
widespread irritant. the sacrifice of an 
ideal to the modern rush and speed. 
“Am glad you clarified that situation, 
Baron,” was the text of letters he would 
receive from business men. 

In his younger days “Baron” Horn- 
bostel was a long-distance swimmer and 
winner of several silver cups in high 
bicycle racing. Some of those are in 
his library den. He once swam diagon 
ally across Lake George in three hours, 
starting from the Sagamore Hotel to 
the summer estate of his old friend, 
Lloyd Greene, vice president of Boston 


for 


Pos- 


and Old Colony, a distance of about 
five miles. 

“T have lived a full life,” said “The 
Baron” to the writer. “TI will sorely 


miss my old friends in the local agencies 
and field men on the road, but I prom 
ise you that I am not going to become 
bored.” 
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Insured Common Carrier Cannot 


Transfer Cargo to Another Truck 


man, with a helper carried the load as 


\n interstate common carrier which 


had been operating prior to 1937 under 


the Grandfather Clause of the Federal 
Motor Carrier Act sued an insurance 
company which had issued to it a theft 
policy for loss of a truck cargo. The 


case was submitted to the Federal Dis- 
trict Court for Eastern Missouri and 
tried without a jury upon an agreed 
statement of facts and certain documen- 
tarv evidence. 

The policy by its terms covered “the 
legal liability of the assured as a car- 
rier” for loss or damage by the perils 
insured against, which included theft, 
“on shipments of lawful and/or 
merchandise of every description while 
in the custody of the assured,” while be- 
ing transported in the carrier’s trucks. 
This loss claimed was on a shipment of 
poultry from Shawnee, Okla. to New 
York, and a shipment of butter from 
St. Louis to New York. 

Not having a truck of its own avatl- 
able for the transportation from St. 
Louis to New York, the insured arranged 
with the owner of a truck, who did not 
have a permit as a Carrier or other 
authority from the Interstate Commerce 
Commission, but operated under the 
plates of whoever he hauled for, to 
transport the two shipments from St. 
Louis to New York. The carrier agreed 
to pay him a flat sum for the haul and 
advanced him part of the money, agree- 
ing to pay the balance on delivery. This 


goods 


far as Indianapolis. He then sent the 
helper on with it. 
On reaching New York State the 


helper wrongfully disposed of the cargo 
and was subsequently convicted under 
Federal law of stealing it. The insured 
carrier accounted to the shippers for the 
value and recouped part of it from per- 
sons who had received the stolen goods. 
Its action against the insurance company 
was for the balance of the value. The 
Federal District Court rendered a judg- 
ment for the plaintiff for $3,370 and also 
for $737 for vexatious delay and attor- 
ney’s fees. The insurance company ap- 
pealed on the contention that the policy 
sued on did not insure against the loss 
sustained. This had also been its con- 
tention in the trial court. 

The Eighth Circuit Court of Appeals, 
Sun Insurance Office of London v. Be- 
Mac Transport Co., Inc., 132 F. 2d 535, 
reversed the judgment and remanded the 
case with direction to dismiss the action, 
holding that on the stipulation of the 
parties the insurance company was en- 
titled to have judgment in its favor. 

In rendering its opinion the Cireu't 
Court of Appeals considered the ques- 
tion presented to it by the insurance 
company’s defense to be important, in 
view of the volume of interstate com- 
merce by motor vehicles and the great 
extent to which the through shipments 
are effected by arrangements similar to 
those made in this case. 





Eustace Pulbrook Knighted 

Among those to figure prominently 
in the British King’s birthday honors 
list, published this week, is one in- 





surance man. He is Eustace Pul- 
brook, chairman of London Lloyd’s, 
who has been knighted by King 





George. 


War Risk Rates Lowered 
One effect of the Allied military 
North Africa 


announcement by 


suc 


cesses in was noted last 


week in an marine 
underwriters of a published cargo war 
risk rate on shipments via the Mediter- 


ranean. Since the entry of Italy into 
the war, cargo war risk rates to the 
Eastern end of the Mediterranean, the 
Red Sea, Persian Gulf and India have 


been quoted for shipments via the Cape 
of Good Hope. The new rates pub 
lished by the underwriter do not specify 
the route and accordingly the same rate 
would apply on shipments via the Med 
iterranean as on shipments via the Cape 
of Good Hope route. 

At the same time underwriters an- 
nounced reductions in rates to Eastern 
destinations. The rate on shipments to 
Egypt, the Red Sea and Gulf of Aden 
Ports was reduced from 15% to 124%%, 
and the rate on shipments to and from 
ports on the East Coast of India and 
also ports in Ceylon were reduced from 
15% to 134%. 





ELECTS GALLAGHER PRESIDENT 

Vincent L. Gallagher, assistant United 
States manager of the Pearl, was elected 
president of the Western Sprinklered 
Risk Association at the annual meeting 
last week. Other officers were re- 
elected and A. A. Moser, Merchants of 
New York, was elected to the executive 
committee succeeding the late Frank J. 
Breen. 





WILLIAM T. SWEENEY DIES 


William T. Sweeney, 61 years of age, 
veteran Louisville, Ky., local fire and 
casualty agent, and former state agent 
for the Queen, died May 22, as a result 
of a fall from a tree at his home a 
week previously. Infection set in from 
a badly broken leg. Mr. Sweeney years 
ago was with the Chapman Insurance 
\gency, and later in the firm of Sweeney 
& Thompson, composed of himself and 
Sterling G. Thompson, now head of the 
Sterling G. Thompson Agency. Later 
Mr. Sweeney formed the agency of 
Sweeney & Co., and still later operated 
as the Sweeney Insurance Co. 


CANCELLATION DECISION 
Nebraska Court Rules on Payment of 
Refund Where There Was No 
Unearned Premium 

In an action by an insurance agent to 
recover premiums advanced to the as- 
sured on three fire policies issued by the 
agent to the defendant covering prop- 
erty owned by the latter, it was alleged 
that no part of the premiums due on 
the policies had been paid by the as- 
sured. The defense was that the three 
policies had been canceled by the com- 
panies issuing them and that defendant 
was entitled to credit for unearned pre- 
miums on the policies as of the date of 
cancelation. 

The agent claimed that the canceled 
policies were never turned in or de- 
livered to him and no cancelation was 
effected by insured because of such 
failure. From judgment for the agent 
insured appealed. The judgment was 
reversed for further proceedings. 
Bleicher v. Heeter, Nebraska Supreme 
Court, 4 N. W. 2d 897. 

The facts were that plaintiff took 
applications for insurance and wrote 
policies signed and issued by him in his 
Omaha office thus operating a recording 
agency. He was therefore held to be an 
“agent” within the Nebraska statute pro- 
viding that any person who shall make 
or cause to be made any insurance con- 
tract for a company shall be deemed an 
“agent” of such company. 

Under the Nebraska statute cancela- 
tion of fire policies by the insurer is by 
service of notice on the insured and 
tendering to him the paid unearned pre- 
mium. Here there was no paid unearned 
premium, All that was necessary was 
service of notice. Return of the can- 
celed policies was not required. The 
agent by serving notice of cancelation 
on the insured, the insured relying on 
the cancelation and obtaining other in- 
surance, was estopped from maintaining 
that the policies had not been effectively 
canceled. 

Although an agent of the insurer who 
advances premiums for the insured is 
entitled to recover all sums so advanced, 
as money paid out, or on the principle 
of subrogation, if the insurer cancels 
the policies as authorized to do by the 
statute, the obligation of the insured to 
pay the premium is thereby reduced to 
the premium earned while the risk was 
being carried. 

DIES IN BRITISH COLUMBIA 

Frank B. Lewis, general agent of 
Revelstoke, British Columbia, active in 
insurance circles of the province for 
nearly fifty years, died recently at the 
age of 86. He was a vice president of 
the British Columbia Underwriters As- 
sociation and a member of the Blue 
(Goose. 





Refusal to Pay Extra Premium 
Bars Recovery on Whole Policy 


In an action to recover on an auto- 
mobile collision policy it appeared that 
the company’s agent made an error in 
computing the premium for collision cov- 
erage. The coverage agreed upon was 
to be against loss from physical injury to 
others, property damage and damage of 
the character for which sued. The com- 
pany issued the policy with a request 
to the agent to collect the additional 
premium. The Louisiana Court of Ap- 
peals held that this was in effect a coun- 
ter proposal to the insured, whose re- 
jection of it constituted a repudiation of 
the entire policy. 

The fact that the insured was to be 
refunded the erroneously computed pre- 
mium for collision coverage under the 
liability policy without any deduction 
was held to be a strong circumstance 
against the contention that, until a new 
policy without collision coverage was de- 
livered, and the refund made, the insured 
was protected under the old policy 


against collision loss. That would mean 
that he would have had this protection 
for a month or more for nothing. 

The insured had requested elimination 
of the collision coverage and refused to 
pay the additional premium. Before 
delivery of a new nolicy without the col- 
sion coverage, the car was damaged 
by collision. 

Tt was held the policy mailed to the 
arent with a request to collect the ad- 
tional premium due never became ef- 
fective as a whole so as to render the 
company liable on collision coverage. The 
policy provided for cancellation by either 
party by giving written notice. This 
provision can apply only on a _ policy 
which has become effective by accept- 
ance of its terms and conditions. It does 
not apply to a case where the insured 
refuses to accept the company’s counter 
proposal for a policy. Simmons v. State 
Farm Mutual Automobile Ins. Co., 11 
So. 2d 703. 


New Extension Clauses 
Postponed to July | 


RATE REDUCTIONS MAY COME 


WSA Indicates Intention of Assuming 
Under War Risk Policy Some 
of Additional Hazards 


The new marine extension clatises on 
open policies, announced by underwrit. 
ers to become effective June 1, have heey 
postponed to July 1. Meanwhile the 
added coverage and rates will je Op- 
tional with shippers. 

According to a statement by ander. 

writers the War Shipping Administra. 
tion has indicated its intention of assum. 
ing under the regular war risk policy 
certain risks which have heretofore been 
covered under the marine policy. The 
commercial insurance companies haye 
decided to follow the same course and 
offer similar protection. 
_ If and when the plan goes into effect 
it will be possible for the underwriters 
to make a substantial reduction in the 
additional rates announced in connection 
with the extended transit clause which 
was to have applied generally Starting 
June 1. According to the announcement 
the reduction will be possible because 
of the exclusion of a number of risks 
in the F. C. & S. clause and transfer to 
the war risk polity. 

Until the end of June the marine ex- 
tension clause may be applied with the 
added rates ranging up to 4%. It will 
automatically apply in cases where ship- 
pers have indicated advance approval 
unless word is given to the contrary, 
As originally provided the extension 
clause gives coverage in the event of 
delay or shipment with the necessity of 
separate notice on each occasion. _ 





Marine Ruling on Negative 
Films, Contingent Liability 

The Joint Committee on Interpretation 
and Complaint, dealing with the under- 
writing powers of inland marine writing 
insurers, has issued interpretative bulle- 
tin No. 108 dealing with negative films 
and contingent liability. The bulletin fol- 
lows: 

“Inquiry—May a company issue an in- 

land marine policy which would provide 
the following coverages: 
_"A, The usual risks as respects nega- 
tive films which are made by the as- 
sured of any subject or subjects owned 
by others, principally valuable papers 
and documents. 

“B. A contingent form of coverage 
which would cover to the extent of the 
selling price for the making of the en- 
largements from the negative films in- 
sured under the preceding paragraph, 
where such enlargements are required 
by the assured’s customers because of 
the loss or destruction of the subject 
matter of the negatives due to certain 
perils. 

“Ruling.—Affirmative as to coverage 
‘A’. Negative as to coverage ‘B’—the 
latter not being a proper subject for the 
exercise of marine or inland marine un- 
derwriting powers. 

“Attention is called to the fact that 
this interpretation relates only to siates 
which have adopted the Nation - wide 
Definition and in which states the Arti- 
cles of Agreement have been declared 
operative. See General Bulletin No. | 
and succeeding general bulletins dealing 
with such subjects.” 





TO ADMINISTER OREGON LAW 
Clarence Ellis of The Dalles, Ore., will 
have charge of the new division oi the 
Oregon State Department to admin stet 
the recently enacted financial respon- 
sibility law. Edward Syring, employ « o! 
the State Department for the past ‘wo 
vears, is being promoted to the pos! 0 
assistant manager of the Motor Veliicle 
Department to succeed Max Flancry, 
who becomes deputy utilities comis- 
sioner. 
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New York Compensation 
Rates Fully Revised 


SAYER MAKES ANNOUNCEMENT 





Rates Reduced 2.3%; Schedule Rating 
Discontinued; Specific Occupational 
Disease Rates Eliminated 





Henry D. Sayer, general manager of 
the Compensation Insurance’ Rating 
Board of New York, announces a com- 
plete revision of compensation insurance 
rates, with reduction of 2.3%, elimina- 
tion of schedule rating and also discon- 


tinuance of all specific occupational dis- 
ease rates. The revision, which has been 
approved by the Insurance Department, 
will become effective July 1 on new and 
renewal business only. 

No change is made in the present loss 
and expense constants for all industry 
groups nor has any change been made in 
connection with the expense element in 
the rates. 

Recognition is given in the rate struc- 
ture to a number of amendments to the 
compensation law which somewhat in- 
creased the cost of compensation. These 
law amendments provide for an increase 
in the maximum wage rate to be used 
in computing death benefits, increasing 
such wage rate from a monthly rate of 
$150 to $162.50. Other amendments to 
the law increased the emergency load- 
ings on the values of long-term claims 
required to be paid into the Aggregate 
Trust Fund, and also increased the as- 
sessments levied on all insurance car- 
riers to reimburse the state for the ex- 
penses of the Department of Labor. 

Occupational Disease Rates 

\ feature of the revised rate structure 
is the fact that all specific occupational 
disease rates are discontinued on all pol- 
icies written on or after July 1. Where 
specific occupational disease rates have 
heen applicable on risks with rating an- 
niversaries prior to July 1, 1943, those 
specific occupational disease rates will 
continue until the next rating anniver- 
suy of the risk. As a necessary cor- 
ollary to the discontinuance of specific 
occupational disease rates there will be 
discontinued under the new program the 
occupational disease schedule rating plan 
for foundries. That plan, however, will 
continue on all risks to which it has 
been applied prior to July 1, 1943, until 
the next rating anniversary of the risk. 

\nnouncement is also made by the 

hoard that coincident with the general 
sion in rates effective July 1, the 
perintendent of Insurance has ap- 
the board’s recommendation for 
discontinuance of the Industrial 
pensation Rating Schedule — 1935 
Edition. The usefulness of the schedule 


Tey 


ou 


rating plan as an effective instrument of 


has been under discussion for a 
ber of years. After exhaustive study, 
hoard has concluded that schedule 

can no longer be regarded as an 
ive rating instrument. 

s believed that the existing exper- 
rating plan has a far greater ef- 
in fitting the rate on any particular 
10 the real hazards of the risk. 
ver, it is believed that more ef- 
engineering work can be done 
inning and carrying out effectual 
measures if the time of inspec- 
need not be devoted in such large 
re to the physical checking of 
in the schedule and the determina- 
it schedule debits and credits. 
Safety Engineering Program 
is, it is believed that a more satis- 
ry safety engineering program can 
rried out with the formal and rigid 
lule rating program discarded. It 
ll be pointed out in this connection 


ure 


(Continued on Page 45) 





F. J. O'Neill Says He'll 
Retire at End of Year 


HAS LONG WANTED TO DO so 


Decision Three Years Ago to Resign at 
End of 1941 Was Changed by 
Country’s Entering World War 


After having lived an unusually busy 
and successful life in which he has won 
distinction in three fields—casualty in- 
surance, law and athletics—and to whom 
hundreds of people have flocked for sage 
counsel during the years (a large part 
of 
men) 


those seeking advice being young 
Frank J. O'Neill, of 
Royal Indemnity and Eagle Indemnity, 
to retire at the end of 1941. 
Along came Pearl Harbor, the United 
States entered the World War, and he 
concluded to postpone his retirement. It 
was thought the Royal-Liverpool 
organization where Mr. O'Neill is held in 


president 


decided 


in 


deep affection that he would continue 
Sut now it looks as 
the of 
He said that was his intention in 


until the duration. 
if he will really retire at 
1943. 


a talk he made 


end 


to Royal Indemnity, 
Eagle Indemnity people in Chicago a 
few days ago. He told The Eastern 
Underwriter this week that he does not 
expect to change his mind. He joined 
the Royal Indemnity twenty-eight years 
ago. 

Before coming to New York to become 


Compensation Act Forbids 
Retroactive Cancellation 
General Manager Henry D. Sayer of 


the 
Board of New York has issued a notice 


Compensation Insurance’ Rating 


to companies saying it has come to the 
board’s attention that it may not be fully 
understood by all carriers that it is not 
permissible to effect retroactive cancel- 
lation of the compensation policy of an 
assured who has retired from business 
or whose operations were concluded 
prior to the date when the carrier was 
notified that coverage was no longer 
necessary. 

The applicable section of the law does 
“not permit retroactive cancellation un- 
der any circumstances,” Mr. Sayer said. 
“In view of the fact that coverage under 
the law is afforded until the date speci- 
fied in the cancellation notice, copy of 
which is filed with the Industrial Com- 
missioner, the premium computation 
shall be related to such date and shall 
not be based on any earlier date. Care- 
ful adherence to the statutory provisions 
and the published rules of this boerd, 
will obviate difficulty.” 


counsel of Royal Indemnity Mr. O'Neill 
was a member of the Syracuse bar 
Among his clients were insurance compa- 
nies and they regarded him as a mighty 
fine lawyer. He first attracted atten- 
tion as a football star and football coach. 
For some years he was coach of football 
at Columbia. Among the young men 
who came to him for advice was the late 
Lou Gehrig, who was playing baseball 
at Columbia. The Yankees had offered 
him a job and he wanted to know 
whether to turn professional. O'Neill 
had never seen him play; so he went 
out and sized up his work on the dia- 


mond. His advice was for Gehrig to 
accept the Yankees offer and Gehrig 
became one of baseball's outstanding 


stars. 





HOW MUCH 
PROTECTION 
IN A PINCH 
OF SALT? 









your assured been advised of the complete 
protection available through policy contracts 
designed to meet today’s needs? You'll find 
the unexcelled facilities of the General Acci- 
dent and Potomac organizations of worth- 
while assistance in writing Casualty, Accident 
and Health, Fire and Marine coverages, 





Faith in the powers of 
a pinch of salt proved 
as dependable as any 





other good-luck charm 
when insurance protec- 
tion was unknown. Have 


AGENCY DEPARTMENT 
GENERAL BUILDINGS 


PHILADELPHIA 











A. & H. Underwriters 
Consider War Problems 
MORE THAN § 300 AT CHICAGO 


Pauley, Hauschild, Brand and Requart e 
Lead Spirited Roundtable Discus- 
sions at First Session 


By Wallace L. Clapp 


Chicago, June 3.—Problems of war- 


time interest featured the opening ses 
of the Health & Accident 
Conference Edgewater 


sion today 


Underwriters at 
Beach Hotel, this city, with upwards of 
300 in attendance at the opening session. 
Of compelling interest were the round- 
table discussions, first of which was led 
by C. 
ern Life, whose topic was “Present and 


QO. Pauley, secretary, Great North- 


Post-war Planning in the Accident and 
Health Field.” 
Mr. Pauley showed his concern over 


the possible entrance of the Government 
the health 


when 


into accident and insurance 


field 
sion the idea of the companies writing 


he offered for open discus- 


a low-priced, non-cancellable accident 
policy which would carry total and per- 
manent disability benefits. Tentatively, 


he set the weekly indemnity at $15, 
payable up to age 65, which is the re- 
tirement age in the social security pro 
gram. 
Should Appoint Committee 

“Is it feasible to issue such a small 
policy 2?” was Mr. Pauley’s question to 
the conference. If so, he thought that 
a committee should be appointed and 
get to work at once on its preparation 
so that A. & H. companies would not 


be caught napping if the Government’s 
program shapes up. In his opinion, ben- 
efits should begin after the insured has 
been disabled six months. 

Mr. Pauley does not believe that such 


a policy needs to be issued on a_ pool 
basis, nor does he believe that sub 
standard risks should be embraced. If 


the companies should agree to do some- 


thing, he said, it might well be a pro 
gram fashioned after the recently an- 
nounced voluntary aceident policy in 
which sixty-four companies agreed to 
issue identical coverage at a low pre 
mium to take care of an emergency 
situation. 

Considerable discussion followed Mr 
Pauley’s proposal and the chances are 


good that a committee will be appointed 
to investigate all social security pro- 
posals from the viewpoint of their effect 
on private insurance. 
Hauschild Leads Discussion 

The second roundtable discussion cen 
tered around “Underwriting During the 
War,” with Edward Hauschild, Security 
Mutual Life, the lead-off speaker 
Taking a realistic view of today’s prob 
lems, he mentioned first that moral and 
physical hazards are factors which al 
ways play a part in excessive loss ratios, 
and said “because we are enjoying good 
loss ratios now, that does not mean that 
it will always be so.” 

Therefore, Mr. Hauschild cautioned 
against stepping up writing limits too 
much and basing the indemnity on pres 


as 


ent inflated incomes. In his opinion, 
indemnities should be held to a level 
to which normal earnings could entitle 
an assured “if we want to avoid moral 
hazard losses when these high income 


” 


stop. 
The speaker sought an expression of 
opinion as to the best basis of selectivity 


of risks today and asked: “Do you 
close your eyes and hove for the best, 
do you insist on a recommendation by 
the writing and soliciting agent, or do 


you inspect as usual and hold up the 
issue until the report later on? 

As to physical hazards, Mr. Hauschild 
thought that underwriters should 
more free in risk selection because: 
“If we reject or waiver many 


comes 


be 
(1) 


too we 


(Continued on Page 36) 
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H. & A, Underwriters Conference 
Elects O, F, Davis as Its President 


Chicago, June 4.—O. F. Davis, man- 
ager, accident and health department, 
Illinois Bankers Life Assurance Co., 


Monmouth, IIL, is being elected presi- 
dent of the Health & Accident 
writers Conference at its closing session 


Under- 


at the Edgewater Beach Hotel, Chicago, 
today. 

As last year’s executive committee 
chairman and right hand man to Retir- 
ing President W. G. Alpaugh during the 


past vear, Mr. Davis’ advancement to 
the presidency was a foregone conclu- 
sion before the convention opened, a 


conclusion which was strengthened by 
his skillful handling of his duties as 
executive committee chairman during 


the sessions. 


Began Career in 1921 


Mr. Davis began his career in the 
accident and health insurance field in 
the year 1921. Since September, 1925, 


he has managed the accident and health 
department for his company. Originally 
it was the Commercial Health & Acci- 
dent Insurance Co., Springfield, IIL, then 
the Mutual Life of Illinois which name 
was changed in 1926 to the Abraham 
Lincoln Life Insurance Co. He was at 
one time agency director in charge of 
hoth the life and accident and_ health 
departments of the Abraham Lincoln at 
the same time serving on the board. 

When the merger of the Abraham 
Lincoln and the Illinois Bankers Life 
\ssurance took place in 1935, Mr. Davis 
continued in charge of the accident and 
health department and as assistant agen- 
cy director of the Illinois Bankers. He 
was elected secretary of this company 
on July 15, 1942, succeeding to the posi- 
tion left vacant by the death of Arthur 
T. Sawyer. His unusual executive abil- 
ity and his true interest in the progress 
and welfare of his co-workers have 
been evidenced in the performance of 
his duties as secretary, in addition to 
his work as manager of the accident and 
health department. 

As a youth, a quarter of a century 
ago, Mr. Davis enlisted in the United 
States Army and served in World War 
No. 1 as a machine gunner in Company 
C, 124th Machine Gun Battalion, 33rd 
Division. He was overseas for almost 
a vear and a half, being honorably dis- 
charged from the army before he reach- 
ed his twentieth birthday. 

Son in U. S. Navy 

He is a widower and the father of 
three children, a daughter and two sons. 
One of the latter is now serving in the 





O. F. DAVIS 


Navy in the South Pacific, and the other 


expects to enter the service in the im- 
mediate future. 

One of the most interesting aspects of 
Mr. Davis’ career is the fact that, despite 
his very busy executive responsibilities, 
he always finds time to be a good citizen 
in the most constructive meaning of that 
word. Since the opening of World War 
No. 2, he has served as chairman of the 
draft board of Warren County and has 
devoted his executive and organizing 
talent to that important patriotic work 
with as much enthusiasm and conscien- 
tious devotion as he has devoted to his 
business interests. 

Mr. Davis has served as secretary of 
the Health & Accident Underwriters 
Conference for two years, and also 
served for several years as a member 
of the committee of the conference, and 
in May, 1942, at the forty-first annual 
Conference meeting held in Kansas City, 
Mo., he was named chairman of this 
committee. 


ST. LOUIS A. & H. OFFICERS 

The 1943-44 officers of the Accident & 
Health Underwriters Association of St. 
Louis recently elected include:  presi- 
dent, Frank R. Philpott, Monarch Life; 
vice president, J. Leon Hughes, Co!um- 
bian National Life, and secretary-treas- 
urer, Sydney Altman, Metropolitan Life. 


Post-war Planning Will Require 


Precision, Mathematical Accuracy 


Alpaugh in Presidential Address, Says Unless Service Is Im. 
proved, Business Is in Danger of Becoming Obscure and 
Eventually Lost in Confusion of Bureaucratic Meddling 


_ Chicago, June 3.—The address of W. G. Alpaugh, Inter-Ocean Casualty Co., retiy. 
ing president, delivered before the annual meeting of the Health & Accident Under. 
writers Conference at its opening session, with its well-considered warning about the 
dangers of bureaucratic meddling, the necessity for precision and mathematical a curacy 
in post-war planning, and his recommendation that the conference adopt a public relations 
brogram, proved to be the keynote of the convention meeting at the Edgewater Beac) 
Hotel here today. Following is Mr. Alpaugh’s address in full: 


As we assemble here today, we are 
about to close the pages of the forty- 
second chapter of conference history. 
The past twelve months have been try- 
ing ones, both for the conference and 
its individual members. An all-out war 
has brought problems that at times have 
appeared insurmountable. 

While the accident and health business 
has felt the strain of loss of manpower, 
both in home offices and in the field and 
although we have been handicapped in 
our operations in other ways, we have 
been more fortunate than other lines of 
endeavor, many of which have ceased to 
function, or, through great sacrifice and 
dislocation have continued to struggle 
in hopes that the day is not far distant 
when they may again resume their nor- 
mal activities. 

Even though our problems have been 
many, it was quite refreshing to observe 
from the annual statements of our mem- 
ber companies that, practically without 
exception they have shown substantial 
increases in premium volume and in sur- 
plus accounts. 

Was “Bumper” Year 

1942 was a “bumper” year for many of 
us and we may expect, as-long-as people 
are employed and enjoying abnormal 
wages, to continue to show increases in 
our surplus funds. In these days of 
relative prosperity, we must prepare for 
the lean years which may follow; for 
the adjustment period that must be ex- 
pected after the close of the war when 
unemployment and lower incomes will 
unquestionably affect our earnings. It is 
evident that our companies are conserv- 
ing their resources and that the industry 
will be prepared to serve a not quite 
so fortunate people when we feel the 
effects of the anticipated reaction from 
our present artificial prosperity. 

Not only have critical war conditions 
complicated normal administrative prac- 
tices and sales processes of our busi- 
ness, but the very real threat of outside 
intervention has compelled us to organ- 
ize on behalf of our own private inter- 
ests and for the protection of our mil- 





W. G. 


ALPAUGH 


lions of policyholders. Specifically, it 
has been charged that private accident 
and health insurance does not and can- 
not provide adequate coverage and serv- 
ice at a reasonable cost to the millions 
of wage earners who are conceded by all 
to have an essential and basic need for 
a complete and well rounded disability 
program. 

It is claimed that this is a job that 
the Government alone can accomplish 
and the method proposed by suggested 
legislation is to include permanent and 
temporary disability benefits together 
with hospitalization in the politically pop- 
ular Social Security plan. 

I will not attempt to argue with those 
who maintain that too small a percentage 
of our workers now have ample protec: 
tion against loss of time and_ income 


(Continued on Page 40) 








SPECIAL— 


SPECIALISTS IN PERSONAL INCOME PROTECTION 
1895—-FOR FORTY-EIGHT YEARS—1943 
NON-CANCELLABLE Health and Accident; 
Hospital and Surgical or Nurse; 
All Popular Forms Participating Life. 


A NEWLY-DESIGNED, NON-CANCELLABLE, GUARANTEED 
RENEWABLE COVER-ALL POLICY, COMBINING SICKNESS, ACCIDENT, 
OLD AGE AND NATURAL DEATH ALL IN ONE PACKET. 








Over $2.00 in Assets for Each $1.00 of Liabilities 











LOYAL PROTECTIVE LIFE INSURANCE COMPANY 


BOSTON - - = = 





MASSACHUSETTS 





claim service. 


of contracts. 





CONCENTRATE ON 
PROTECTION 


Never in history has it been so important to provide disability 
protection for wage earners and members of their families. 


The Wisconsin National Life is a leader in the field of broad cov- 
erage with policies that have few restrictions and prompt, equitable 


An attractive Complete Coverage Combination plan providing Life 
and Accident and Health insurance is a new addition to our rang¢ 


Liberal commission schedules and whole-hearted Home Office 
cooperation with our field organization. 


The Wisconsin National Life Insurance Co. 
OSHKOSH, WISCONSIN 
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ART Cie hee 


Tskutt C ounsels Changes 
In Federal Revenue Act 


 peporTs TO H. & A. MEETING 


a 









| Says 1943 Act Should Eliminate Deduc- 
tions Now in Force or Provide for 
H. & A. Premium Tax Credits 


eer 





skutt, attorney for the Mutual 
renefit, Health & Accident Association 
of Omaha, recommended that considera- 
® tion be given to the advisability of sug- 


D vesting either a provision in the 1943 
© Kederal Revenue Act to eliminate _the 

s¢, and other limitations on deductions 
© now force under the 1942 Federal 


4 Revenue Act, or a provision for a tax 
credit the amount paid as health and 
B accident insurance premiums, in his re- 
E port as chairman of the conference com- 
mittee on taxation, at the meeting of 
the Health & Accident Underwriters 
Conference at Chicago this week. 

Mr. Skutt said that on the whole the 
Federal Revenue Act of 1942 was con- 
I sidered a just treatment of a very diffi- 
cult problem, and he pointed out the 
oe Mei favorable developments in the 
® veneral tax picture for 1943: 

1. The absence of increased or new 
taxation by states and municipalities. 
Mr. Skutt said there has been a decrease 
in demand for local relief which, coupled 
with the desire of state and municipal 
authorities to cooperate with the Federal 
Government, has produced less demand 
for local expenditures. 


H. & A. Premiums Deductible 


2. The provision of the Federal Re- 
serve Act of 1942 providing that amounts 
paid as premiums for accident or health 
insurance shall, under certain circum- 
stances, be deductible from gross in- 
come in the computation of income taxes 
with payments for hospitalization in- 
surance included. This, he said, is a 
step in the right direction, but only a 
> short step, the deduction being allowed 
© only when the total amount of expendi- 
© tures for medical ‘care exceeds 5% of 
) the net income of the taxpayer with a 
' maximum deduction of $2,500 for the 
» head of a family and $1,250 for all oth- 

ers. “The most significant fact about 

this legislation,” he said, “is the recog- 

nition of the necessity for payment of 

premiums on health and accident insur- 

ance—just as the necessity for payment 
of doctor and dentist bills. 

“In a time of national emergency when 

} new and heavier taxes are being im- 
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GEORGE R. KENDALL 


Messrs. Kendall and Pauley 


Meeting H.@ A. Underwriters 


Greeter sade First Round Table Leader 


Koehne Photo 


C. O. PAULEY 


are well-known figures at the meetings of the 


Health & Accident Underwriters Conference, having long been among its leaders. 


Mr. Kendall, president and founder of the Washington National Life Insurance Co., 


Evanston, IIl., was president of the conference in 1936-1937. He is also a past presi- 


dent and present leader of the Industrial Insurers’ Conference. 


He delivered the 


address of welcome at the opening session of the Chicago convention, June 3. 


Mr. Pauley, secretary of the Great 


conducted the first roundtable discussion on the subject: 
Planning in the Accident & Health Field.” 
As president of the Insurance Economies Society of 
valuable contributions to its progress. 


to handle this subject. 
America, Mr. Pauley has made 
published brochure on 


“Some Aspects of Social Security” 


Insurance Co., Chicago, 
“Present and Post-war 
is particularly competent 


Northern Life 
Mr. Pauley 


His recently 
attracted wide attention. 


Although Mr. Pauley had no prepared address, his remarks were eagerly awaited by 
the convention as it was anticipated that he would project an idea that many acci- 


dent and health underwriters have been studying for some time—establishment of 


a your to write total and penmaent disability and sub- standard | risks. 


poe the cnilasadaaliaill label of deduc- 
tibility is placed upon premiums paid on 
accident or health policies. No more 
effective endorsement of this protection 
as vital to the individual and public wel- 
fare can be cited. It is estimated that 
as of January 1, 1943, 30,000,000 people 
were subject to payment of income 
taxes. The number is increasing. The 
presence of a provision, presupposing 
health and accident coverage, and au- 
thorizing a deduction or credit for the 
amount paid as premiums constitutes a 
conclusive and perennial sales argument 





ance 

















Our Desire Is: To serve with justice and integrity 

those whose protection is entrusted to our care; to sup- 

port right principles and oppose bad practices in insur- 

to develop character, ability and knowledge;’ to 

value honor above profit; thus to be faithful to our- 
selves and to those we serve. 


PAYING HEALTH AND ACCIDENT CLAIMS AT 
THE RATE OF A MILLION DOLLARS A MONTH. 








to every taxpayer on the 
such insurance. 
Falls Short in Benefits 

“Valuable though the provision is from 
a psychological point of view, it falls 
short in benefits to the taxpayer- policy- 
holder in two respects: 

“In the scope of its application. It 
does not apply until the expenditures 
for medical care, plus H. & A. insurance 
premiums, exceeds 5% of the net in- 
come. 

“In the degree of its application. It 
is applied as a deduction from the gross 








necessity of 


Conference 


income and not as a credit 
tax. 

“It is submitted that in one or 
of these two particulars the 
should be modified in the 


of 1943. 
Should Obtain Modification 


against the 


both 
prov ision 
Revenue Act 


modification of the 
year’s Revenue Act 
When the victory tax por 
1942 act was drafted—and 
forerunner of the proposed 
tax laws—provision was 
made for a credit against the tax in 
the amount paid by the taxpayer as 
premiums on life insurance. 
“Undoubtedly 
ment of 
so-called 


“Some 
in this 
obtainable. 
tion of the 
this was the 
withholding 


prov ision 


should be 


some provision for 
Income taxes 
pay-as-you 


pay 
currently or a 
-go plan will be a 
part of this year’s Federal tax legis 
lation. This will involve a great in 
crease im the percentage of deductions 
over the victory tax in the 1942 act 


The effect on H. & A. insurance as these 
tax deductions from salaries of policy 
holders are so substantially and pro 


gressively increased should receive your 
serious consideration. It would seem 
advisable to recommend that in the 1943 
tax law either H. & A. premiums be 
credited against the tax as in the case 
of life insurance under the 1942 act, or 
the 5% provision and other restrictions 
before deduction under the 1942 act be 
stricken so that the total amount of 
premiums paid on H. & A. policies may 
be deducted from the taxable income. 


Meets Both Objectives 


“In the foregoing recommendation it 
should be remembered that present Fed 
eral tax legislation is designed to meet 
two objectives: to provide funds, to 
curtail inflation. 

“Premiums paid for H. & A. insur 
ance meet both of these objectives be 
cause: 

“They make possible the payment of 
Government taxes by the companies 
They prevent claims for public 
ance by the sick or injured which would 
constitute a further drain on the na 
tional resources. 


assist 


Like life insurance premiums, amounts 
paid for H. & A. insurance premiums are 
diverted from general circulation and 
stimulation of inflation. They are paid 
in benefits or held in reserve by the 


companies for the hazards of sickness, 
injury and death. Such reserves are 
currently invested largely in Govern 


ment obligations.” 
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Gordon Gives Impressive Story of 
Conference Activities in Wartime 


Executive Secretary Points to Need of Expanding the Making 
of Surveys of A. & H. Business; Policy Phraseology 
Needs Re-examining; Production Growth Cited 


Harold R. Gordon, executive secretary 
of the Conference, in presenting his an- 
nual report at the annual meeting in 
Chicago June 3-4 made two recommen- 
dations: (1) He urged that the Confer- 
ence continue to expand the making of 
surveys of the A. & H. and 
emphasized that the study 
year by Stuart F. Conrod, actuary, Loyal 
Protective Life, was “of immeasurable 
value to our business.” Mr. Conrod’s 
study showed a breakdown of both pre- 
miums and policyholders by class of 
business and indicated that more than 
30,000,000 policies were then in force. It 
was Mr. Gordon’s opinion that “only by 
the proper presentation of such factual 
studies can the public, the legislators 
and the Insurance Departments know 
of the splendid job being done by the 
A. & H. industry.” He declared that 
member companies must more and more 
assume the responsibility of undertaking 
these surveys. 

Approval of Policy Forms 

Second recommendation by Mr. Gor- 
don was that the Conference make a 
definite effort in the coming year to un- 
ravel the complicated situation confront- 
ing all accident and health companies in 
the matter of approval of policy forms. 
He said: “Cooperation with the accident 
and health committee of the National 
Association of Insurance Commissioners 
is imperative and we must go beyond 
this and re-examine our policy phrase- 
ology with view of progressively recon- 
structing our policies on a more sim- 
plified basis.” 

Outstanding Contributions to War Effort 

That the Conference has been on its 
toes in contributions to the war effort 
was indicated by Mr. Gordon’s reference 
to the reinsurance pool formed to write 
civilians against 


business 


made last 


accident policies for 1 
war hazards in this country, including 
invasion, bombing, etc., and secondly, 
the very recent organization of more 
than sixty-five companies to write an ac- 
cident policy for boys and girls and 
women volunteers who are going to 
work on farms this summer. In speak- 
ing of these contributions Mr. Gordon 
emphasized that they demonstrate the 
value of private insurance actually doing 
something that had been considered only 
possible by the Government. He ad- 
mitted that the volume of civilian war 
injury insurance written by the com- 
panies has not been large and that not 
very much of it will be sold until the 
public believe there is a need for it. But 
the fact remains that the Conference 
worked out a plan which some people 
said shouldn’t be done and others said 
“couldn’t be done.” 

Mr. Gordon then told about the Vic- 
tory farm policy and said: “Again pri- 
vate insurance represented by the acci- 
dent and health business accepted the 
responsibility of insuring a type of risk 
never before insured when it was asked 
by the United States Department of 
Agriculture to provide an accident policy 
for boys and girls who are to work on 
farms this summer. Again a plan was 
devised, not involving a reinsurance pool 
but written individually, and a brief, con- 
cise, and simple accident policy prepared 
to insure this hazard. Coverage has now 
been extended to the volunteers in the 
Women’s Land Army who are to assist 
in the farm labor program this summer. 

“These two programs, sponsored by 





HAROLD R. GORDON 


the Conference, have been recognized by 
the insurance press and others as real 
achievements in the field of voluntary in- 
surance during the past twelve months.” 

The efforts of the H. & A. Confer- 
ence along social insurance lines have 


also been sizeable and Mr. Gordon spoke 
of its continued assistance in the organ- 
ization of the Insurance Economics So- 
ciety of America as a fact-finding and 
research organization to study develop- 
ments in the field of proposed social 
insurance. Modestly Mr. Gordon did 
not mention the fact that he has been 
managing director of the Society for the 
past year or more. He reported: 

“The Society is now staffed and equip- 
ped to do a long-range job of fact-find- 
ing and disseminating the assembled in- 
formation, and has the nucleus of an 
organization that will be of valuable as- 
sistance to the accident and health busi- 
ness in the years to come. Since the 
Society is now functioning as a self- 
supporting organization there should be 
a more complete separation of the re- 
lationship of the Conference to the So- 
ciety, and this will be consummated as 
rapidly as possible.” 

Fine Job Being Done Under Pressure 

Recognition was given in Mr. Gordon’s 
report to the remarkable results achiev- 
ed to date by the A. & H. business in 
its all-out extra effort to carry on ef- 
ficiently during these war years. He felt 
that the business can well be proud of 
its record of assistance in providing pro- 
tection for the millions of men and 
women engaged in war industry and its 
contribution to the peace of mind of all 
families by insuring the breadwinner 
against financial loss when disabled. Cit- 
ing specific results the speaker said: 

“Our business is undergoing a tremen- 
dous growth at this time and this factor 
coupled with full employment has made 
the accident and health business an out- 
standing and successful line of insurance 
during the past year. In 1942, we in- 
creased our premium value about $50,- 
000,000, attaining a total all-time high 
record of approximately $360,000,000 of 
premiums written in one year. If the 
trend continues as indicated by writings 
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Greater Responsibility Thay 
Ever Before 


Bringing his annual report to 
close Mr. Gordon declared: 

“The accident and health bus jess fa; 
a greater responsibility than eve: befor: 
to make a substantial contributi 
national strength. Between fou 
million working. men and wome; 
rect beneficiaries of our busin: ss eq 
year. Many more are indirect rcipien 
of the reimbursement we make for log 
of earnings and other related cxpeng 
This is an important contribution to th; 
economic stability of our national {ij 
and at this time to our war procram, |; 
is a privilege to assume our shire oj 
the responsibility in this battle to pre. 
serve our freedom and when the \-da 
arrives we will be able to enjoy th 
satisfaction of knowing that during th 
war accident and health insurance (ij 
its job.” ; 


AEA TA REARS my 
of the first four months of this yea 
accident and health premium volume fo; 
1943 should exceed the $400,000,000 mark 
by several millions. Along with this jp. 
crease in dollar volume, of course, is 3 
similar increase in policyholder volume 
which means that not one but sever 
million policyholders are being added { 
the ranks of our insured this year.” 

In Healthy Financial Shape 

The report then told of the success{y! 
year the Conference has had as an or 
ganization. Its membership, which to- 
taled 110 active company members a yegr 
ago, today shows a net increase of four 
or more members. Its finances are in 
the healthiest condition in Conference 
history. “We have again added to sur. 
plus or balance on hand at the end of 
the fiscal year despite added expensi 
of materials and many outside dutie 
engaged in during the past year,” said 
Mr. Gordon. The report continued: 
_“During the past year ten news bull 
tins were issued, one agency manage: 
ment bulletin, eighteen Insurance De 
partment ruling bulletins, sixty legish- 
tive bulletins (probably before the en 
of the various legislative sessions. this 
year this will be increased by twenty ot 
thirty) and nine law bulletins containing 
digests of 109 cases. The law bulleti 
was discontinued in February. of. this 
vear but will be resumed in the neat 
future with a compilation of cases t 
ported during the interim. 

A total of 163 agency bureau reports 
was sent in 1942 to those companie 
participating in this bureau, making 2 
total of 5,400 such reports distribute! 
since 1926 when the bureau was inaty 
urated. 

“During the year we instituted a nei 
bulletin service—one for Insurance D 
partments. These bulletins are 1 
to our membership but are distributed 
supervisory officials and departmer! 
heads in the various state Insurance D 
partments. The first bulletin was se! 
last fall and seven bulletins have bee 
distributed since. The purpose of t! 
service is to give to each state Insir- 
ance Department factual and ot/ier i 
formation concerning the accidevt an! 
health business from time to time.” 

As to special reports and surveys th 
report pointed to the following progres 

“In 1942 several special repor's ha\' 
been made by the executive se:retar 
including an annual compilation of !os 
ratios by states and a compilaiion © 
funeral benefit or natural death c vera! 
issued by Conference members. A ‘le: 
tailed analysis of this compilation w! 
be made shortly including a list 0° states 
permitting the issuance of this pr visio! 
Recently we made a report an! pul 
lished in the May News Bullctin # 
analysis showing the hours of cpl 
ment of home offices of member coll 
panies. 

“Of more importance than thise tt 

(Continued on Page 39) 
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Alpaugh Gets Conference Vote of 
Thanks for Good Job as President 


Walter G. Alpaugh of Cincinnati was 
in the insurance spotlight this week as 
presiding officer at the forty-second an- 
nual meeting of the Health & Accident 
Underwriters Conference in Edgewater 
Beach Hotel, Chicago. For the past 
year—one of the busiest in the history 
of the Conference—he has been its pres- 
ident, giving the organization the bene- 
fit of his broad breadth of vision as an 
accident and health executive. Easy to 
meet and amiable, Mr. Alpaugh has 
made an ideal No. 1 man for a nation- 
wide association noted for its progres- 
siveness. 

It was, therefore, fitting that Mr. Al- 
paugh received a fulsome vote of appre- 
ciation from the Conference membership 
this week as he retires from office. ‘He 
will now become a member of the execu- 
tive committee. Previously he had served 
in various official capacities leading up 
to the rank of president. 

With Inter-Ocean Since 1912 

Mr. Alpaugh’s career in the A. & H. 
business has been entirely with one 
company—the Inter-Ocean Casualty of 
Cincinnati where he started in 1912. 
Prior to that he had been in forestry 
work for two years which is a far cry 
from insurance. Possessed of an easy 
facility to make friends and to absorb 
knowledge, it took him only four years 
to advance to the rank of secretary of 
the Inter-Ocean, and in 1921 he was 
elected vice president and a director ot 
the company. In addition to these posts 
Mr. Alpaugh is also superintendent of 
avencies which gives one a good idea of 
his insurance versatility. 

Product of Tufts and Yale Forestry 

School 

Mr. Alpaugh holds the degree of Mas- 
ter of Forestry from Yale Unversity 
which is probably possessed by no other 
executive in A. & H. company ranks. 
He also has the degree of Bachelor of 
Science from Tufts College of Massachu- 
setts where he studied before entering 
Yale. Over the years he has maintained 
his interest in forestry and can hold his 
own in discussions on the subject. ; 

Today Mr. Alpaugh gets relaxation in 
hunting and fishing, his favorite outdoor 
pursuits, and also owns a farm in south- 
ern Illinois. While he does not have 
much time to devote to this interest, it 
is understood that it is a successful un- 
dertaking and particularly so this sum- 
mer in view of the incentive given to 
the “back to the farm movement” by 
the war. 

A Popular Active Family 

Conference members have had 
sion to meet members of the Alpaugh 


occa- 


McCord Says Faulkner Plan 
For Study Is Carried On 

EK. A. McCord, chairman, committee on 
education, presented a brief report at 
the meeting of the Health & Accident 
Underwriters at Chicago, June 3-4, say- 
ing that the only activity of the com- 
mittee was to carry on the valuable work 
performed by E. J. Faulkner, Woodmen 
Accident Co. of Lincoln, Neb., in con 
nection with the Health & Accident Un 
derwriters Conference Institute. 

A study program was outlined by Mr. 
faulkner in 1941 and examinations were 
held in 1941 and 1942 as the result of 
study programs instituted by several 
conference companies. This year, on ac- 
count of the war, many companies have 
been unable to carry on these study 
programs, but several have held these 
study courses and examination questions 
have been prepared by the committee. 
As soon as the examinations have been 
held, certificates will be awarded. 


family at previous annual meetings and 
they have made a fine impression. There 
are five children—three girls and two 
boys. The two older girls are married 
and both their husbands are now in the 
armed forces. The youngest girl is 
working in the information tower of the 
airport in Cincinnati and is taking a 
special course in meteorology. The older 
boy, C. W. N. Alpaugh, is connected 
with the Inter-Ocean Casualty, and the 
younger boy is attending Dennison Uni- 
versity. He is an enlisted member of 
the U. S. Naval Reserve and expects 
soon to go into the service. 

With all his varied activities Mr. Al- 
paugh has found time to be active in 
Masonry and is a member of all the 
York Rite Masonic bodies. He thrives 
on constructive endeavor for the ad- 
vancement of organizations with which 
he is connected, and that is one of the 
chief reasons why he has made such an 
excellent president of the Health & Acci- 
dent Underwriters Conference. 





H. & A. Conference 
(Continued from Page 31) 


lose in volume” and (2) “if we don’t 
open up we displease some and in these 
days the advocates of Government pro- 
tection would take delight in using them 
as the horrible example of what private 
industry is not doing.” 

“Waivers help a lot,” he admitted, 
“but on the other hand, it isn’t always 
easy to convince the agent and insured 





a waiver is fair—or even necessary. 
Sugar coating does not completely hide 
the bitter pill, and you know that we 
have lost accounts because of the ob- 
jections and disturbances a waiver re- 
quest has created.” 

Mr. Hauschild then discussed women 
risks asking: “How should we meet the 
factor of employment in places under 
circumstances heretofore restricted to 
males? Must we consider them on the 
same basis as males as to class and 
coverage, quoting the male rate and 
even including coverage against female 
disorders except pregnancy, child birth 
and miscarriage?” He offered for dis- 
cussion the question of whether women 
risks should be handled at a rate-up and 
said: “Perhaps the group insurance 
practice of paying for everything may 
have had its influence but if we con- 
sider the group practice of loading the 
premium for female participation, I am 
wondering how individual underwriting 
can afford to do it without a rate-up.” 

Finally Mr. Hauschild spoke of non- 
occupational insurance as “a newer 
wrinkle in accident insurance which has 
taken like wild fire,” and offered for 
discussion these points: 1—Is non-occu- 
pational insurance practical either on 
the basis of a restricted coverage or on 
the basis that bureau companies have 
recently introduced, allowing the use of 
certain policy forms at the “A” classi- 
fication? 2—What limits of indemnity 
should apply? 3—What types are not 
insurable on account of health or ex- 
plosion hazards? 4—Must any recogni- 
tion be given to the possibility of pro- 
longed disabilities creating unusual 
hazards and loss ratios because rigid 
fitness requirements before return to 
work is permissible in some jobs? 

The third discussion on “Effect of 
Group Accident & Health on Other Dis- 
ability Business” was led by E. J. Brand, 
Federal Life, Chicago, whose talk is 
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Haughton Presents Memorial 
On Eight Deceased Member; 


Ben Haughton, president, Interna- 
tional Travelers Assurance Co., Dallas 
Tex., chairman of the memorials com- 
mittee, made his report to the Health & 
Accident Underwriters Conference at 
Chicago this week, recording the deaths 
of eight members of the conference dur- 
ing the past year and expressing appre: 
ciation of the work they did for the 
conference. Following are the deceased 
members to whom tribute was paid: 

Charles Britain Crawford, senior vice 
president, Washington National Insur. 
ance Co.; William Anthony Granville 
vice president and director of publica. 
tions, Washington National Insurance 
Co.; Arthur F. Hall, founder and chair- 
man of the board, Lincoln National Life 
Insurance Co.; Arthur James, vice presi- 
dent and agency director, Wisconsin Na. 
tional Life Insurance Co.; Lindsey S, 
Jones, director and former president, 
Boston Casualty Co.; David B. Morgan, 
president, Northern Life Insurance (o,: 
Arthur T. Sawyer, secretary, Illinois 
Bankers Life Assurance Co.; John F. 
Williams, vice president, Federal Life 
Insurance Co. 








reviewed fully on page 38 of this week's 
issue. 
Requartte on Legal Topics 


Under the lively heading of “When 
Johnny (and Tillie) Comes Marching 
Home” Harold J. Requartte, general 
counsel, Woodmen Accident Co., opened 
the roundtable on current legal topics 
Thursday afternoon. He featured te- 
employment problems arising out of the 
Selective Service and Training Act, ex- 
plaining that this act contemplates not 
only the raising of an army but job 
restoration for men of that army when 
the war is over. 

Briefly, he said, all who left perma- 
nent positions for military service and 
upon discharge from service are stil 
qualified to perform the duties of that 
position, may apply for reemployment 
within forty days after termination o/ 
their military service. 

Mr. Requartte emphasized that. the 
act is but the skeleton of the reemploy- 
ment policy, that employers of America 
must make it work. He therefore ap- 
pealed to business men to consider how 
they can help and outlined to his H. 
A. audience the broad objectives of the 
plan. Some of them are: 

(1) Demobilization must involve more 
than a $60 bonus and a ticket home 
Place the soldier in contact with a job 
before his final release from the army 

Must Be Wholehearted 

(2) Services of the United States 
Employment Service must be utilized to 
the utmost, but Mr. Requartte warnel 
not to depend upon that alone, saying 
reemployment should be handled whole- 
heartedly through every other public 
service and patriotic organization. 

(3) Business men must expand per- 
sonnel even to the extent of overstafl- 
ing. 

(4) Experienced personnel men must 
fit men into posts for which they are 
suited. 

(5) Government must subsidize new 
industries and undertake new programs 
of public works. Air transport, rubber 
manufacture, development of plastic in- 
dustry are examples of industries whiere 
many men can be employed. 

(6) Government must make credil 
available at low interest rates; possibly 
direct Government loans will be neces- 
sary. 

Finally, declared the speaker, “We 
must resolve that the peace cannot De 
won by the mouth-filling slogan ‘back t0 
normalcy’ we heard so often after the 
last war.” 
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Brand Describes Group Insurance as 
Greatest Force to Combat Agitators 


Chicago, June 3.—Leading the round- 
table discussion on “Effects of 
Accident and Health on Other Disability 
the the Health 
Underwriters Conference 
Federal Life 


Group 


Business,” at meeting of 
& \ccident 
today, E. J. Brand, 
Insurance Co., Chicago, presented a 
searching analysis of the reasons for 
vrowth of the non-profit hospitaliza- 
tion plans and the Federal social ylan- 
ning programs, and the inherent ability 
of private insurance to cope with them. 

The turbulence and confusion ram- 
pant today in the minds of ss engaged 
in all lines of business, he , “may be 
attributed to the disordered | planning 
and programming, originated by amibiti- 
ous men, interested in changing our 
economic and governmental systems.” 

Saving that certain socialistic elements 
challenge the ability of the system of 
free enterprise to serve the satis- 
factorily, he continued: 

Bureau of Political Payrollers 


here 


1 
Lii¢ 


S aid 


people 


“They believe that it is only through 
the building of another immense Bureau 
of Political Payrollers, serving under the 
paternal guidance of starry eyed, im- 
practical professors with the complete 
domination of the insurance business 


that the social problems of the people 
can be solved. 

“Tt was unfortunate that the insurance 
companies did not have the vision to 
anticipate the demand of the public for 
group hos} italization for, because of this 
lack of vision they were relegated to the 
secondary position of followers rather 
than leaders, in a line of underwriting 


which was rightfully their responsibility. 


It was also unfortunate that the intro- 
duction of these benefits were made by 
people, totally unprepared, by either 


training or experience to engage in such 
a technical undertaking. 

“The adoption of a service plan rather 
than a cash indemnity plan by these 
so-called non-profit organizations was 
naturally in direct opposition to the prin- 
ciples of insurance and followed rather 


closely the pattern of the social schem- 
ers. Lack of knowledge, of course pre- 
cluded the originators and administra- 
tors of these pl ins from using any un- 


derwriting peiurlalcs: either in the selec- 
tion or the composition of the groups 
accepted for membership in their organ- 
izations. 
Fanfare and Publicity 
“Most of these plans began operations 


about 1935 with a great fanfare and 
much publicitv. It wasn’t long before 
their lack of knowledge > of the business 


they were engaged in, was soon reflected 
in almost unsatisfactory claim experi- 
ence with the result that readjustments 
in rates, coverage and selection had to 
be made. This action developed such 
confusion among the members of the 
plans that for a time it appeared that 
recourse to Government supervision was 
the only avenue open for a satisfactory 
solution of the problem. 

“The insurance companies must 
at least, become conscious of the 
gers which would obtain under such a 
procedure, for in 1938 they came into 
the field with insured hospital and sur- 
gical benefits. For a time it appeared 
to many that the companies were again 
going to ‘Miss the Boat’ as they had 
done on the pension plans provided for 


have, 
dan- 


under the Social Security Act. Although 
it was a tight squeak, fortunately the 
day of government interference was 


postponed. Today the insured hospital- 
ization plans are rather firmly estab- 
lished and by comparison, make the so- 


called non-profit service plans look 
rather anemic.” 
Mr. Brand said that every company, 


agent or broker merchandising group 
accident and health or hospitalization in- 
surance is assuming a tremendous re- 
sponsibility to society in attempting to 
solve the great economic and _ social 
problem of the health care of individ- 
uals and especially those whose only 
source of income is wages or salary, and 
the success of the plan depends on the 
ability of the agent to measure up to 
his responsibility. 
Antipathy or Resentment 

Every insurance plan which fails to 
accomplish the purposes for which it was 
designed, he said, will develop among 
employes insured under it a definite 
antipathy if not resentment toward the 
insurance companies underwriting the 
plan and toward the insurance business 
as an institution, adding: 

“Every failure of a plan creates just 
another breeding ground for the insidi- 
ous agitators of the foreign philosophy 
of state insurance and don’t forget, these 
long-haired boys are following up every 
one of your failures. The reverse will 
be true, however, if your plan has been 
intelligently designed with a_ resulting 
satisfactory experience. You reestablish 
the confidence of the employes in the 
pricate enterprise of insurance and be- 
cause of this confidence, pave the way 
for further discussion with these em- 
ployes in regard to their personal prob- 
lems of additional protection. 

“T think we will all agree that the 
amount provided for under a group dis- 
ability contract is rather small as com- 
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ACCIDENT 
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Lincoln, Nebraska 
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pared to the actual needs and opens the 
way for additional protection. Should 
the group contract be for hospitaliza- 
tion only, immediately inquiries arise 
for personal disability insurance. The 
mechanics for following through on 
these contacts is, of course, determined 
by the conditions surrounding each in- 
dividual case.” 
Field for Disability Insurance 

Mr. Brand said it is his considered 
opinion that group accident and health 
and group hospitalization insurance 
create an attractive field for development 
of disability insurance and other lines. 
He said that group insurance when in- 


telligently underwritten is the greatest 
force the insurance company possesses 
for combating the definitely prepared 


programs of the agitators for state or 
Government insurance. 

He mentioned bills for Federal pro- 
grams introduced in the present Con- 
gress and the widespread propaganda in 
connection with the Beveridge “Cradle- 
to-the-Grave” plan, imported from Eng- 


land. Of the community of interest be- 
tween insurance and the medical pro- 
fession, Mr. Brand said: 


“Have you ever stopped to think that 
we of the insurance fraternity have much 
in common with the medical profession 
on this subject: for the adoption of any 
of these schemes will eventually mean 
state insurance and state medicine. I 
believe that the membership of these 
two groups form the most potent in- 
fluential body of men in the country, 
who, if they will but inform their clients 
and patients, whose confidence they 
possess, of the grave dangers facing us 
and them they can do much to block 
these foreign movements for state medi- 
cine and state insurance. Success by 
these agitators of these problems, will 
prove but the entering wedge for the 
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McNeill Proposes Activity 
For the New Agency Couneil 


Clifton W. McNeill, chairman of the 
agency management committee, ecom- 
mended that the new agency council, se 


up in January, 1942, become aciive as 
soon as practicable, in his report to the 
meeting of the Health & Accident Un- 
derwriters Conference at Chicago this 
week. Mr. McNeill succeeded to the 
chairmanship last November, when the 
former chairman, R. L. Paddock, fe. 
signed to enter the United States \rmy, 

Mr. McNeill said that when the 


i 
cy council organized it intended that 
should meet a full day prior io the 


next mid-winter meeting for a discus- 
sion of agency problems. While it was 
not possible to follow through with this 
planned program, Mr. McNeill sug. 
gested that it can and should become 
active at a later date. 





socialization of industry with an ultimate 
totalitarian state.” 


Private Enterprise System 


Declaring that the present situation js 
a serious one, Mr. Brand said in con- 
clusion: 

“Is the private enterprise system, 
guaranteed to us under the Constitution, 
which because of its rewards for individ- 
ual initiative has resulted in the de- 
velopment of the greatest country in the 
world in the short space of 155 years, 
to be scrapped? Are we going to permit 
it to be replaced with a Hitlerite or 
Communistic regimentation; a Govern- 
ment of men (not law), whereby a great 
system of bureaucrats, not elected by 
the people, shall be the law makers, the 
prosecutor, the judge and the jury, with 
control of our businesses, our actions, 
and probably our religion? 

“Are you going to permit the destruc- 
tion of this great Constitutional Govern- 
ment of checks and balances and witli 
it the vigorous and vital free enterprise 
system which has made it possible for 
us, during this debacle of war, to be- 
come the arsenal of the world, the bread 
basket of the world, the banker of the 
world and yes, the reservoir of the most 
intelligent fighting manpower in_ the 
world and all offered to save the weak 
and oppressed people of the world? Ii 
the reports are true, the conference held 
behind closed doors at Hot Springs, an- 
ticipates a great international govert- 
ment to control the economics and the 
actions of all the peoples of the world. 
I wonder who will provide the money, 
the food and the men to establish and 
enforce this international regimentation 
of peoples. It couldn’t be the American 
tax-payers and American soldiers? 


Spirit of America 


“T believe that the spirit of America 
will rise again and strike down _ these 
wild plans or dreams. The last hope ot 
civilization is the United States of Amer- 
ica. Let’s preserve this great Constitu- 
tional Government. We must jrove 
worthy of that trust, placed in us by our 
valiant boys in uniform when they lett 
our shores to fight in the four corners 
of the earth to save the freedom) ior 
others, by keeping our great freedom in- 
tact to be turned over to these heroes 
when they return. 

“You have a great part to play in this 
struggle. Do your job well in providing 
for the health care of our great misses 
of workers, in such a manner that will 
command their respect for our free en- 
terprise system and will also immunize 
them against the wiles of the scheuers 
for a totalitarian state. 

“In this way you can contribute 
terially and effectively in the figl: to 
save this great American system of husi- 
ness and believing you are all Americans 
of the 1776 variety, you can be counte! 
upon not to let the Republic down.’ 
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B Accident 


MELL W. HOBART 


Mr. Hobart, secretary of the Ministers 


PLife & ¢ casualty Union, is leader of the 


“E xpedients of Wartime 
the home office 
the Health & 


Conference in 


discussion on 
Office Management” at 
management of 
Underwriters 


session 


Chicago today. He is assisted by R. B. 
\ngell, treasurer, Anchor Casualty Co., 
Minneapolis, and Dr. Robert Kk. Burns, 
chairman, War Labor Board, Chicago 
reg ional office. Mr. Angell is leading 


Conditions 
Burns will 


Act.” 


» discussion on “Wartime 
in “the Home Office,” and Dr. 
talk on “Wage Stabilization 


Hauschild Urges Study of 
Hospitalization Business 





Time and study should be devoted to 
the hospitalization business in the hope 
of attaining standardization in cover- 
ages, rates and practices, said E. A. Haus- 


child, Security Mutual Life, Binghamton, 


XN. Y., reporting as chairman of the un- 
derwriting committee of the Health & 
\ccident Underwriters Conference at its 
meeting at Chicago, June 3-4. 

Mr. Hauschild said that, due to the 
problems induced by the war, the under- 


Writing committee has not met during 
the vear but has conducted its work by 
correspondence. A letter addressed to 
company underwriters inviting them to 


present underwriting problems and sug- 
gestions for the consideration of the 
committee brought many responses, in- 
dicating that “underwriting problems are 
not only varied but prolific as well as 
everclanging.” Two papers, “Underwrit- 
ing Defense and War Workers,” and 
“Wonen in War Work” were issued 


during the year. 


larold R. Gordon 


(Continued from Page 34) 


) ere two surveys conducted by the 
ence, both of which covered dif- 
if fields of study but resulted in 
usual attention being directed to our 
s. In my last annual report men- 
as made of a survey which had 
tarted analyzing claim complaints 
io Insurance Departments. Last 
ie actual compilation of the data 
cen completed but the report had 
t been published. It was released 
rior to the Insurance Commission 
e1 eeting last June in Denver and 
\ executive secretary was called upon 
eeting of the accident and health 
ttee of the Commissioners in Den- 
read and comment upon this 
| ‘member companies have received 
s of this and it is not necessary to 


42nd Annual 






Meeting 


review the results obtained except to re- 
emphasize the fact that the survey 
showed only twelve complaints filed with 
Insurance Departments out of each 10,000 


accident and health claims paid—a very 
low proportion considering the human 
element in the disability business. I 


doubt whether any survey or report con- 
ducted by the Conference in recent years 
has caused so much favorable comment 
about our business or been so useful to 
companies and agents alike. Although a 
year has passed since this survey was 
completed and the data published, we 
still received almost weekly requests for 
copies. It has provided a valuable factual 
illustration of the splendid job being 
done by our companies. 

“The second survey, aforementioned, 
conducted by S. F. Conrod of Loyal Pro- 
tective Life, covered an analysis of the 
dollar volume of our business as well as 
policyholder volume segregated into s‘x 
classifications of business. To the best 
of my knowledge this was the first time 
a thoroughly accurate and comprehen 
sive study had been made in this field 
where the data were broken down into 


general classifications of disability insur 
ance written. 
“The importance of this report is that 


want ad”’, 


other lines 





of other companies. 
of business; 


from other insurance companies. 
industrial departments of this company. We 


steady, sound growth of this company. 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


H.& A. Underwriters Conference 


it revealed there were over 30,000,000 ac- 
cident and health policies in force at the 
end of 1941, emphasizing the tremendous 


scope of coverage afforded by private 
accident and health insurance. Mr. Con 
rod obtained fine cooperation from not 


only our own members but from other 
companies which was necessary in 
making an accurate report of this char- 
acter.’ 


SO 


Regional Meetings 


Mr. Gordon then spoke of regional 
meetings held by the Conference, say- 
ing: “The practice of holding regional 


Conference meetings was carried on the 
past year with meetings being held in 
Columbus, Ohio, Boston, and Detroit. In 
addition several special meetings were 


held in Chicago throughout the vear. 
In connection with these informal gath- 
erings at our headquarters I want to 


attention of all members to 
the splendid assistance given to the 
Conference by those Chicago members 
who have responded time and again to 
calls from my office for informal dis- 
cussion of many problems requiring 
quick decisions ‘and prompt action. The 
willingness of this small group to meet 
frequently, giving their time and advice 
on questions of common interest I be 


direct the 


NOT-WANTED 


This is not a want-ad. It is a “not- 
It is neither the policy nor the practice of this company 


to endeavor to secure new field representatives from the field forces 


thousand men and women serving the Washington National in the 


field, representing the ordinary, accident and health, group, and 


of this army of loyal, satisfied, field representatives whose efficiency 


and hard work have been in a large measure responsible for the 


CHICAGO 


EXECUTIVE OFFICES: EVANSTON, ILLINOIS 


H. R. KENDALL, Chairman 
J. F. RAMEY, 


176 W. Adams St., Chicago 


Many of our field workers have come from 
some few have of their own volition come 


There are approximately two 


are inordinately proud 


To them we pay this tribute. 


G. R. KENDALL, President 
Executive Vice President and Secretary 
CURTIS P. KENDALL, Executive Vice President 


Do Your Bit to Help Preserve Insurance As a Free Enterprise 
Join the Insurance Economics Society of America 


lieve reflects the same willingness to 
serve the Conference by all members 
and their representatives and it is a 


splendid tribute to the cooperation that 
exists among our membership.” 

In closing the executive secretary paid 
eracious tribute to officers and executive 
comanstieaniin of the Conference for 
their fine cooperation. He spoke of the 
large amount of time contributed by 
President Alpaugh and Executive Com- 
mittee Chairman Davis to Conference 
activities and to the benefit of each com- 
pany in the Conference. He also thanked 
his own staff members for their con- 
scientious and cooperative work. 





Scherr’s Press Breakfast 


Chicago, June 4+—Insurance press rep- 


resentatives attending this meeting of 
the Conference were the breakfast 
guests today of J. W. Scherr, Jr., chair- 
man of the publicity committee, who ts 
with Inter-Ocean Casualty. This has 
been one of the hardest-working com- 
mittees of the organization this year 
and about its chairman a_ prominent 
member of the Conference said this 
week: “Joe Scherr has more ideas than 
a New Dealer; he eats, drinks and 


breathes nothing but excellent service.” 
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W. G. Alpaugh 


(Continued from Page 32) 


occasioned by disability. Possibly this 
is a valid claim which may reflect against 
our business and if this challenge is true, 
it should spur us on to greater accom- 
plishments. 

It would appear for the moment that 
the prosecution of the war will so ab- 
sorb the attention of our Government 
that we may have a breathing spell in 
which to prepare ourselves for any at- 
tacks which may be made upon our busi- 
However, regardless of how well 
we have functioned and how serious we 
may be in our attempt to give every in- 
surable risk in these United States the 
protection which advocates of Govern- 
ment insurance say they should have, I 
sincerely doubt whether or not this would 
satisfy our bureaucratic friends who 
seem politically bound to the proposition 
that the peoples of our country should 
be brought into an all-inclusive social 
program, operated by the Government 
itself. 

Should this come to pass, our entire 
business would be jeopardized. Should 
the structure of insurance be weakened 
by the elimination of the accident and 
health branch, the branch which affords 
the maximum opportunity of maintaining 
personal contact with the public, there 
is grave danger that the institution of 
insurance itself will begin to disintegrate 
under the increased pressure of social 
trends. 


ness, 


Trial and Error 


In order to lead more logically to my 
next line of thought, I should perhaps 
recall to this gathering the fact that 
our business, like all successful enter- 
prises, has only attained its present high 
standards through many years of ex- 
perience and through the process of trial 
and error. 

The broadening of policy coverages 
during recent years and improved agen- 
cy standards has resulted in an ever in- 
creasing public acceptance of our busi- 
ness. We are not, however, without our 
shortcomings, nor have we approached 
that peak of perfection which we hope 
some day to attain. Like all large in- 
stitutions, we are subjected to criticism 
and while in my opinion, all of it is not 
justified, steps should be taken to elimi- 
nate as much as possible. 

It must be remembered, too, that the 
very nature of our business may have 
been the cause of some of this criticism. 
For example, at the annual convention 
of National Association of Insurance 
Commissioners in Detroit, June, 1941, ref- 
erence was made by several members of 
the accident and health committee con- 
cerning complaints made to their Depart- 
ments by accident and health policyhold- 
ers, in connection with claims. The consen- 
sus of opinion among the commissioners 
present was that the companies, by vol- 
untary action might eliminate many of 
these claim complaints, relieving the 
various department officials of unneces- 
sary work in dealing with these com- 
plaints as well as establishing a better 
feeling on the part of policyholders to- 
ward the business of accident and health 
insurance. 

Gordon’s Report 

Your executive secretary agreed to co- 
operate with the committee of insurance 
commissioners to determine the cause 
and reason for these complaints and as 
a result a survey was undertaken. Each 
member company of this conference re- 
ceived Mr. Gordon’s report of this sur- 
vey, which reflects a great deal of credit 
on the underwriting and claim practices 
of our business. Mr. Gordon states in 
this report: 

“In no other line of insurance busi- 
ness are so many claims made and paid 
in proportion to the number of policy- 
holders and premium income as in the 
accident and health field and likewise, 
we believe in no other line of insurance 
are there so few complaints in propor- 


Scherr Lauds Trade Press Cooperation 


J. W. Scherr Jr., Inter-Ocean Casu- 
alty Co., Cincinnati, as chairman of the 
publicity committee of the Health & 
Accident Underwriters Conference, made 
the following report at the meeting in 
Chicago June 3-4: 

“Our first meeting, and in fact the 
only meeting of any consequence, was 
held at the Statler Hotel in Detroit on 
December 15 with four members present. 
Although your chairman had already 
done some work in cooperation with the 
conference office in connection with the 
Civilian War Injury Policy, it was not 
until the Detroit meeting that definite 
plans for the year were formulated. 

“Tt was decided that the publicity work 
should be confined to undertakings 
which were within our scope, and that 
no elaborate schemes entailing the ex- 
penditure of large amounts of money 
should be launched. Our chief concern 
has been to work in cooperation with 
the insurance journals, business papers 
and other publications which carry in- 
insurance news to the end that the 
health and accident business would be 
placed in a more favorable light before 
the insurance industry as a_ whole. 
Through a series of releases and through 
consistent contact with the publications, 
I feel that we have at least partially 
succeeded in attaining his end. I wish 


to thank the insurance press for its 
splendid cooperation. 
Compiles Newspaper List 

“A list of sixty-five daily newspapers 
was compiled with the idea of sending 
out monthly releases for public consump- 
tion, but the one and only story mailed 
was not used on a wide enough scale to 
justify the expense involved. I feel, 
however, that this is a plan which should 
be given more consideration and possi- 
bly referred to the executive committee 
with a request for the appropriation of 
funds to be used for this purpose during 
the coming year. 

“Although the committee has felt that 
it should confine its activities to con- 
ference affairs only, it seemed that the 
Civilian War Injury Policy and the 
Victory Farm Volunteer Policies were 
primarily conference functions and for 
that reason your chairman has devoted 
some time to these endeavors. 

“We are convinced that the publicity 
work should be continued and expanded. 
I have enjoyed the work and wish to 
thank the members of my committee 
and Mr. Gordon’s office for their able 
assistance. If we can be of any help 
to the new committee we will be only 
too glad to give them a more detailed 
report so that they may benefit by the 
mistakes we have made.” 





tion to the number of claims paid per 
policyholder.” Considerable satisfaction 
should be derived by us all after reading 
this report, but we must bear in mind 
that there is ever before us the task 
of continuing to do a better job. 
Seldom a day passes but that we hear 
something about post-war planning. It 


is becoming a very common expression 
in both Government and industry. Gov- 
ernments have their boards and commit- 
tees making preparation for the peace 
that is to come. Industry has its re- 
search engineers, economists and chem- 
ists working over their drafting boards 
and in their laboratories, to the end that 





Our 35th Anniversary 


THE EMPIRE LIFE AND ACCI- 
DENT INSURANCE COMPANY is 
now in its 35th year of business and is 
serving this year more than 100,000 
satisfied policyholders. 


Our agents are supplied with a fine 
line of the latest and most up-to-date 


policies obtainable, as set out below. 


ORDINARY LIFE 
INDUSTRIAL LIFE 
STANDARD COMMERCIAL 
WEEKLY HEALTH AND ACCIDENT 


EMPIRE LIFE AND ACCIDENT 
INSURANCE COMPANY 


An Old Line Legal Reserve Company 


Home Office, 
Empire Life Building, 


Indianapolis, Indiana 


Millions Paid to Policyholders and 
Beneficiaries 


JAMES M. DRAKE. President 











Income Policies for 


WOMEN 


North American offered the first In- 
come Insurance Policy prepared 
especially for women just 25 years 
ago. 


Why not ask us about the tremendous 
possibilities in the field of selling 
Women’s Income Protection? 


ELIZABETH LINDSTROM 
Manager 


Women's Policies Department 


NORTH AMERICAN 
ACCIDENT INSURANCE CO. 


209 South LaSalle St. 
CHICAGO, ILLINOIS 











when this war is over, their r spective 
companies will be able to place on th, 
market new and improved produc; 
thereby raising the standard 0 livin, 
for our people. y 





Post-War Planning 





While the very nature of our busines 
does not lend itself to this same king of 
post-war planning, our course |ias heen 
clearly charted for us and our planning 
for the future must be done with th; 
same precision and mathematica! accy. 
acy as though we were drawing the plan; 
for some peacetime household conver. 
ience. There are only two differences 
in our task; the first that we are no 
making or building something that on 
can see, hear or eat, and secondly, tha 
our job is far more important and fa 
more urgent insofar as secure and happy 
post-war living is concerned. Possibly 
the advocates of compulsory social insy. 
ance programs, referred to earlier, haye 
done us a favor; possibly they have 
forced us to begin thinking now, to. 
day, about certain things which we hare 
been procrastinating about for years, 


I am not going to attempt to make 
definite recommendations with respect to 
the improvement of our product, but it 
must be apparent to all of you that the 
commodity we have to offer is measured 
in terms of service and that unless our 
service improves in the public mind 
there is grave danger our identity wil 
become obscure and eventually lost in 
the confusion of bureaucratic meddling 

For this and other reasons too numer- 
ous to mention, it is my studied opinion 
and the opinion of many in this room 
this morning that some action should he 
taken with respect a practical public 
relations program. At each annual meet: 
ing we receive and accept a report from 
our public relations committee. The re- 
port is approved and filed and except 
for a little constructive thinking by cer- 
tain members, little or nothing has been 
gained. 


Public Relations Program 


In closing, I recommend that the con- 
ference adopt some public relations pro- 
gram which will be followed through in 
the same aggressive manner which 
prompted us to conceive and market the 
Civilian War Injury Policy; which in- 
spired us to take a leading part in the 
rejuvenation of the Insurance Economics 
Society and which compelled us to take 
quick action on the Victory Farm Vol- 
unteer Accident Policy. 

Please do not misunderstand me. | 
am not necessarily advocating an elab- 
orate scheme of consumer advertising, 
nor do I feel that we should, as a con- 
ference, obligate ourselves to a_ pro- 
gram of publicity which will entail the 
expenditure of a great deal of money. 
I do feel, however, that conference coti- 
panies, and many non-conference orgat- 
izations, are at that turning point in the 
road where it must be decided by what 
general method all companies are going 
to work together to achieve a_ better 
public understanding of the principles 
and ideals of our business. We _ have 
reached that point in our growth where 
we must commit ourselves to the pre- 
cept that it must be a matter of week: 
or months, not years, when the great 
mass of our people begin to manifest 
faith in the institution of disability - 
surance. 





MELL W. HOBART’S REPORT 


Mell W. Hobart, Ministers Life & 
Casualty, chairman of the home office 
management committee of the Health & 
Accident Underwriters Conference, 1n 4 
brief report on his work of the com 
mittee for the year at Chicago this 
week, said attention has been devoted 
primarily to adjustments which are pos 
































sible under abnormal wartime cond tions 
In this respect, he said the survey 
hours of employment made by the & 
ecutive office had been most helpful. 
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Highlights of Conference Thoughts 
On Today’s Social Insurance Trends 


It . inevitable that the many phases 
of the present-day social insurance agi- 
tation ran like a thread throughout the 
deliberations of the Health & Accident 
Under wriers Conference at the meeting 
in Chicago this week. Following are 
some of the noteworthy statements 
cleaned from the addresses, disclosing 
the {act that members of the conference 
are aware of the challenge to - their 
business and are determined to meet it 
boldly and with a full realization of the 
oblivations of the business itself: 

W. G. ALPAUGH, Inter-Ocean Casu- 
alty, Retiring President: Possibly the 


advocates of compulsory social insurance 
programs have done us a favor; possibly 
they have forced us to begin thinking 
now, today, about certain things which 
we have been procrastinating about for 
years it must be apparent to all 


of you that there is grave danger our 
identity will become obscure and eventu- 
ally lost in the confusion of bureaucratic 
meedling. 

C. W. YOUNG, president, Monarch 
Life Insurance Co.:: We must bear in 
mind that social insurance cannot be 
stopped by our decrying it. The chief 
argument of those who advocate Gov- 
ernment accident and health insurance 
is that there exists an insurance need 
which is not now being met and cannot 
be met adequately and properly except 
through a Government plan. To meet 
this argument we must demonstrate that 
private insurance can and will do the 
job—or we must outline the scope of 
the Government’s responsibility and the 
scope of the private insurers’ responsi- 
bility. 

E. J. BRAND, Federal Life Insurance 





WAR INJURY POLICY REPORT 
Pauley Says Pool Has Written $94,974 


in Premiums; Maintains Common 
Fund; Adds to Prestige 
Chicago, June 3.—C. O. Pauley, chair- 
man, civilian war injury policy commit- 
tee, reported to the convention that up 
to May 1, 1943, the fifty-four companies 
pool handling this policy had 
written $94,974 in premiums and that a 
common fund of $56,984 is on deposit 
in Harris Trust & Savings Bank, Chi- 
cago, for payment of claims. 
Mr. Pauley’s committee believes the 
project has demonstrated its value aside 
Irom protection of the public against 
(1) It has shown 
that fifty-four companies can unite in 
issing a single policy and cooperate 
I rnishing insurance which a single 
iny could not safely write; (2) dem- 
‘ated that cooperation can be se- 
from all State Insurance Depart- 
in approving one policy form; 
cmonstrated that private enterprise 
provide protection in emergency 
ut calling upon the Federal Gov- 
ent; (4) program has produced, by 
al reinsurance, workable method of 
spread without necessity of form- 
reinsurance corporation or organized 


in the 


Pauley closed by saying this 
ect had added to the usefulness and 
lige of the conference; that it fur- 
es background for similar projects 
occasion may arise.” The commit- 
in addition to the chairman are 


rge F. Manzelmann, E. G. Trimble, 
J W. Scherr, Jr., John Panchuk, 
- Skutt and R. J. Wetterlund. 


Certain socialistic elements in the 
country challenge our ability satisfac- 
torily to serve the workers. They be- 
lieve that it is only through the build- 
ing of another immense Bureau of Po- 
litical Payrollers, serving under the pa- 
ternal guidance of starry eyed, imprac- 
tical professors with the complete dom- 
ination of the insurance business that 
the social problems of the people can 
be solved. . . . Group insurance provid- 
ing benefits for the medical care of 
employes, when intelligently underwrit- 
ten, is the greatest force the insurance 
companies possess for combatting the 
definitely prepared programs of the agi- 
tators for state or Government insur- 
ance. 


HAROLD R. GORDON, Executive 
Secretary of the Conference : (On re- 
insurance pool for insuring civilians 
against war hazards) Some said it 


shouldn’t be done and others said it 
couldn’t be done, but it was done and 
the public was afforded an example of 
private insurance assuming a responsi- 
bility and executing that responsibility 
in an efficient manner. Franklv, not a 
large volume of this insurance has been 
sold, and neither will much be sold until 
the public believes there is a need for it. 
The volume of this business, however, 
is an insignificant factor compared to 
the value of private insurance actually 
doing something that had been consid- 
ered only possible by the Government. 
Never before has any other line of in- 
surance shown the initiative and aggres- 
siveness in doing an unusual wartime 
insurance job so efficiently. 


CONTRACTS TO MEET THE 
NEEDS OF TODAY. 


LIFE: All the usual policies plus many 
unique ones. 


ACCIDENT AND HEALTH: Complete 
portfolio of liberal accident and health 
contracts. 

10% NO CLAIM BONUS 


INDIVIDUAL HOSPITALIZATION 
CONTRACTS for the entire family 


WHOLESALE and GROUP LIFE 
for Employers or Associations 


GROUP ACCIDENT AND SICKNESS 
and 
GROUP HOSPITALIZATION 


We are prepared to consider insurance 

on the lives of individuals proceeding 

abroad, in a civilian capacity, with full 
foreign-travel and war cover. 





THE UNITED STATES LIFE 
INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
101 Fifth Avenue, New York, N. Y. 











Extended Public Relations Program 


Occupies Attention of Conference 


Next in importance to consideration 
of social insurance trends and the direct 
effects of the propaganda for Govern- 
ment insurance and the publicity on the 
Beveridge social security plan for Great 
Britain and the report of the National 
Resources Planning Board, is the ques- 
tion of public relations at the meeting 
of the Health & Accident Underwriters 


Conference at Chicago this week. 


Members of the conference recognize 
the two 
They are well aware of the fact that the 
answer to agitators of Government acci- 
dent and health insurance is found not 
demands of 
public through new and broadened cov- 
erages by private insurance, but in ac- 
quainting the public with the fine rec- 
ord the business already has made and 
public 
during the war and in the peacetime 


the close tie between 


only in meeting the 


its constant aim to serve 


that is to come. 


Outside Speakers 

In planning this wartime convention, 

Red in 
choice of speakers outside of the con- 
participate 
Armstrong, 
Illinois state headquarters of 
the Selectice Service System 
tion that in a nation at war the insur- 
ance men want to keep informed on 
the Government’s war efforts so 
they themselves may better serve their 


this awareness was ref 
ference itself. Invited to 
in the program was Paul G. 


director, 


country. 
The appearance of Dr. 


the 





Morris Fish- 


issues. 


the 


the 


recogni- 


that 
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PERSONAL PROTECTION 


Accident and Health Policies 
That Sell and Stay Sold 


Ask about the new GOLDEN "C," 
Complete Coverage Combination 


All Contingencies of Life Covered: 


Old Age Dependency 


Extremely Liberal First and 
Renewal Commissions 


O. F. DAVIS, Secretary 
Manager Accident and Health 


ILLINOIS BANKERS 
LIFE ASSURANCE COMPANY 
ILLINOIS 


Health 











the Journal of the 
American Medical Association, is in- 
dicative that the conference appreci- 
ates the affinity of interests between 
the medical profession and their own 
calling, both in serving the needs of 
the public and in presenting a united 
front against agitation for paternalistic 
schemes which would destroy them both. 
Finally there was the participation 
of Director Paul F. Jones of the Illinois 
Insurance Department, representing the 
supervising officials of the country who 
are the liaison officers between the in 
surance business and the public. 


bein, editor of 


Alpaugh’s Recommendation 


Recommendation that the conference 
enlarge its public relations program was 
made by Retiring President W. G. Al- 
paugh in his presidential address. First, 
he pointed out three definite and ag- 
gressive steps forward made during the 
past year: conception and marketing ot 
the Civilian War Injury Policy, rejuve- 
nation of the Insurance Economics So- 
ciety of America and inauguration of 
the Victory Farm Volunteer Accident 
Policy. 

On these three achievements the con- 
ference members may well look with 
satisfaction. They represent in the first 
and third instances decisive action on 
the part of the accident and health bus- 
iness to provide needed protection for 
the public in the war effort, and con- 
sequently to aid the Government itself. 
In the rejuvenation of the Insurance 
Economics Society which is an instru- 
ment for research and study and not a 
propaganda factory, the companies have 


set in motion a real public relations 
program. 
However, in Mr. Alpaugh’s view, the 


general field of public relations is far 
wider in its scope than that which has 
been covered, and he earnestly urged 
the conference to inaugurate steps 
toward the ultimate goal of securing for 
the business that measure of public con- 
fidence and respect to which it is en- 
titled. 
No Elaborate Program 

Mr. Alpaugh did not advocate adop 
tion of an elaborate and costly scheme 
of consumer advertising. He expressed 
the opinion that both conference and 
non-conference companies are at the 
turning point at which it must be de- 
cided by what method all companies 
must work together to achieve a better 
understanding of the principles and 
ideals on which the business is conduct 
ed. His concluding sentence could bear 
constant repetition: 

‘We have reached the point in our 
growth where we must commit ourselves 
to the precept that it must be a matter 
of weeks or months, not years, when 
the great mass of our people begin to 
manifest faith in the institution of disa- 
bility insurance.” 

Reporting as chairman of the public 
relations committee, President C. W. 
Young of the Monarch Life Insurance 
Co, reintroduced a nine point public re- 
lations program, based on former rec 
ommendations of the committee, all 
pointing to procedures and practices 
which have the common purpose of elim 
inating at the source any friction be 
tween company and policyholder, as fol- 
lows 

Young’s Nine-Point Program 

1. Meeting the claimant half way and 
abandoning technicalities. 

2. Developing to the full the capaci 
ties of present men before making fur 
ther additions to the agency forces and 
when new additions are made, as far as 
humanly possible. securing better men 
with the recognition that there is no 
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Medical Decisions Must 
Be Made by Medical Men 


DR. FISHBEIN ON NRPB REPORT 
Tells H. & A. Men Beveridge Plan 
Transferred to America Would Cost 
sanaaanentiite Yearly 
Chicago, June 3. Dr. Morris Fish- 
bein, editor of the Journal of the Amer- 
ican-Medical Association and of Hygeia, 
the Health Magazine, told members of 
the Health & Accident Underwriters 
Conference meeting here today that in 
all post-war planning, medical decisions 
in matters of medical care must be made 
by medical men or there can be no saf- 
ety for the sick. 
He said that 

Britain of the 


publication in Great 
Jeveridge plan and sub- 
sequent issuance in the United States of 
the report of the National Resources 
Planning Board have served to focus 
public attention on the manner in which 
medical science may be extended in the 
post-war period of a greater number of 
people, or if possible, to all the people. 
Medical care, he said, is logically one 
of the most important forms of security 
to be included in any program of social 
security. 

Would Eliminate Practitioners 

“The Beveridge plan as proposed for 
Great Britain,” he said, “would eliminate 
eventually all practitioners on a fee for 


service basis; in other words, private 
prac tice would give way to admiunistra- 
tion of all medical care by state-em- 


ployed physicians who would be directed 
from hospitals and health centers. These 
would, in turn, be supported by the 
Government.” 

The NRPB report, he said, calling for 
development of improved health 
vices through the nation and recom- 
mending the assurance of medical and 
health care through federal appropria- 
tions to aid states and localities in de- 
veloping a series of hospitals and health 
centers, provides for immediate action 
by the Government in cooperation with 
the medical profession to formulate plans 
which would enable the patient to bud- 
get expenses over a reasonable period 
and to contribute to the costs of care 
according to his ability and at the same 
time assure the medical profession a de- 
cent livelihood commensurate with the 
high costs of their professional training. 

“Obviously,” he said, “this is an in- 
vitation to the medical profession of the 
United States to take the leadership in 
planning in order to achieve the objec- 
tives which all agree are desirable. 

Beveridge Plan Generalities 

“In Great Britain the Beveridge plan 
has apparently received the approval of 
Parliament and the Labor Party and 
might, indeed, be said to have had gen- 
eral public favor. However, it is a long 
road from the generalizations of the 
Beveridge plan to the application in de- 
tail of the benefits proposed. 

“The service pronosed under the 
Beveridge plan would have little appeal 
to Americans. What it offers is essenti- 
ally a minimum subsistence level. Never- 
theless it has been estimated that if the 
Severidge plan were transferred to 
America, it would cost this nation some 
$15,000,000,000 per year. One estimate 
indicates that such a plan would exceed 
the total income tax of 1942 by 90% 

“When the Beveridge plan was placed 
before the . British medical profession 
they insisted first that the plan be 
adopted as a whole and that medicine 
be not thrown as a sop to the British 
people, whereas the rest of the plan 
would be indefinitely postponed. They 
also insisted that some provision be 
made for private practice, including the 
right of the physician to private prac- 
tice if he cared to do so and the right 
of the patient to private practice if he 
cared to have such out of his own funds. 


Would Control Medical Practice 
“As might have been anticipated, how- 


ser- 


Meeting H.& A. Underwriters 


Conference 





ever, the politicians in British Parlia- 
ment recommended immediate adoption 
of the medical portion, and perhaps tak- 
ing their time with the rest of the pro- 
gram. Moreover, there seemed to be 
no indication of any attempt to safe- 
guard the perpetuation of private prac- 
tice. Obviously, the adoption of any plan 
which would control through state medi- 
cine 90% to 95% of medical practice 
would completely destroy private prac- 
tice and place all medicine within the 
standards of the state scheme.’ 

Dr. Fishbein said that in this country, 
the Congress seems well content to 
postpone any consideration of the rec- 
ommendations of the NRPB and_ that 
meantime, practically all medical organ- 
izations in the country are concerning 
themselves with establishment of com- 
mittees which are planning for the fu- 
ture. There have been persistent calls on 
the Government, he said, to establish, 
under Government auspices, a body 
which would include in its membership 
representatives of the Government, phil- 
anthropic foundations, educational insti- 
tutions and medical organizations with 
a view to securing from such a body 
leadership in developing plans for the 
future. 

Due to evolution of changes in the 
nature of medical practice, he said, more 
than fourteen state medical societies are 
developing schemes for voluntary  sick- 
ness insuranee. Innumerable industrial 
organizations have insured their em- 
ployes against the costs of hospitaliza- 
tion and catastrophe illnesses. The Farm 


Security Administration has covered 
medical care tor more than 100,000 farm 
families. The Blue Cross and_ state 


hospital plan includes more than 15,000,- 
000° policyholders now insured against 
the costs of hospitalization. 
Best Insured Nation 
“This 
ment 


seems to be 


a sound develop- 
along the same 


lines that have 


made America the best insured nation 
in the world as regards life insurance,” 
he said, “and all of this without the 
Government assuming the control of 
either the lives of the persons involved 
or of their funds. The fundamental prin- 
ciples that have made American medi- 


cine the great profession that it is 
have been retained.” x Wide 
Of the future, Dr. Fishbein said in 


conclusion: 

“Everyone of us wants to save all that 
was good in preglobal-war America. We 
want, above all, the principle of freedom 
of choice and freedom of opportunity. 
The very basis of the American democ- 
racy has been that principle of free 
choice—free choice of the school one 
attends, the newspaper one reads, the 
church in which one worships, the store 
in which one purchases, the hospital in 
which one receives hospital care, the 
physician, the dentist or the lawyer 
whom one consults. 

“In the United States freedom from 
want means a job with an income suf- 
ficient to enable the worker to provide 
himself with the essentials of life, with 
food, fuel, clothing, shelter, and medical 

care, and with the opportunity to pro- 
tect himself against the hazards of old 
age, unemployment, and sickness. 


Debate and Disagreement 


“On the technic by which the worker 
is to be guarded so as to maintain these 
fundamentals there has been much de- 
bate and disagreement. The technic by 
which security against the hazards of 
life and of human disability is provided 
may mean destruction of the freedoms 
that are basic in a democracy. 

“The medical profession has recog- 
nized’ the necessity for cooperation be- 
tween the national, state, and local 
vovernments with the forces of medicine, 
public health and welfare in the solu- 
tion of medical problems. However, 
medical decisions in matters of medical 
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tion expense up to $500, 





AFTER YOUR ACCIDENT—WHAT ? 


unknown 
“outgo” 
in addition to income protection. 


can be paid, and in addition there is an income check each 


Our Preferred Accident and Expense Policy, issued to 
employed men and women, pays accident disability income 
for one day to 100 months, accidental death, dismemberment 


and loss of sight, and also pays all medical and hospitaliza- 


Great Northern Life 


INSURANCE COMPANY 


General Offices—110 S. Dearborn St. 
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care must be made by medical 


nen ¢ 

there can be no safety for the vm ‘ 
“Moreover, the medical pr fession 
must have a choice in its facto called 
economics, since the economic ¢: sider 
ations definitely influence medical de. 
cisions. The records of hospitals, clinics 
dispensaries, and ellemosynary ‘nstity. 


tions indicate that gradual increase in 
the funds available to our work«rs has 
resulted in steady abandonment of the 


source of free and part-free medical care 
and increased consultation of private 
physicians. 
Worker Wants Freedom 

“Is any better proof needed that the 
American worker wants to be {ree jp 
his choice of medical care? 

“No greater task has ever con/ronted 


the physicians of America than the pari 
they will be asked to play in the plan- 
ning of medical services for the post. 
war world. They will meet that obliga. 
tion as they have met every other call 
placed on them in the past—voluntarily, 
bound only by the traditions of their 
great profession, uncompelled by any ar- 
bitrary mechanism such as that {: sunded 
by totalitarian governments 

both their people and the 
who served them.” 


Performs Double Duty 


to enslave 
physicians 








EDWARD A. HAUSCHILD 
Mr. Hauschild, assistant secretary, Se- 


curity Mutual Life Insurance Co., Bing- 
hamton, N. Y., had a double duty to 
perform at the meeting of the Health 
& Accident Underwriters Conference al 
Chicago this week. However, tlic two 
functions were complementary, one be- 
ing as leader of the round table on 
“Underwriting During the War” at the 
first day’s session, June 3, and the other, 
presentation of his report as chvirman 
of the underwriting committee. 

Mr. Hauschild divided his roundtable 
discussion into the following ;oints: 
1. Limits of indemnity allowable 10° 
portion to present inflated income, 
2. Moral hazards resulting frot high 
insurance values, re living condi 
tions and aptitudes; 3. Physical | :zards 
—effect of war production eff: ton 
underwriting; 4. Non-occupationa! plans 
and underwriting. 





H. M. STEELE JOINS NAVY 
H. M. Steele, general agent «° the 
Royal Indemnity Co. in Los A izeles 


entered the United States Navy ) 'y 





SELECTS NEW AD AGENCY 

Standard Accident of Detroi' has 
named MacManus, John and 
Inc., Detroit, as advertising couns¢’. 
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Young Encourages A.& H. Men 
To Do Bigger Public Relations Job 


Clyde W. Young, Monarch Life presi- 


dent, who reported as public relations 
chairman of the Conference at its annual 
meet ng in Chicago this week, made the 
observation in speaking of the social in- 


surance question that the trend in that 


direction “cannot be stopped by de- 
eryine it.’ He brought out that the 
chiei argument of those who advocate 
government accident and health insur- 
ance 1S that there exists an insurance 


need which is not now being met and 
cannot be met adequately and properly 
except through a government plan.’ Mr. 
Youne’s recommendation in meeting this 
argument is that “we must demonstrate 
that private insurance can and will do 
the j»b—or we must outline the scope of 
the Government’s responsibility and the 
scope of the private insurers’ respon- 
sibility.” did not overlook making 
the point that some advocates of Govern- 
ment insurance will endeavor to dis- 
credit the system of private A. & H. 
insurance and in response to them he 
said : 
Great Value of Maintaining High 


and health business in prestige, public 
confidence, and support is tremendous. 
All the efforts of the companies, indi- 
vidually and through their joint organi- 
zations, to tell the story of accident 
and health insurance can be offset and 
nullified by these practices which do not 
meet the standards of sound and public 
spirited insurance companies. 
Self-Discipline and Self-Policing 
“Here is a great opportunity for self- 
discipline and self-policing by the acci- 
dent and health business. By the solu- 
tion of this most vexing among the 
several obstacles to the continuance and 
broadening of sound public relations, 
enough could be accomplished to smooth 
the way into a new era in the accident 
and health business. The industry has 
been burdened too long with the weight 
of fly-by-night practices and the indus- 
try has suffered untold harm from their 
influence. The fact that these coverages 
continue to exist gives the opponents 
of private accident and health insurance 
one of their most potent weapons with 
which to cudgel the entire industry. The 


ness make capital of our admitted weak- 
nesses. 

“There is so much to be done, and so 
much that can be done, it is a pity that 
we waste our opportunities so lavishly. 
Your committee hopes that in_ the 
months ahead more of the member com- 
panies will insist that those steps which 
must be taken to improve our relations 
with the public will be taken and ex- 
peditiously carried out. 

“Your committee confidently feels that 
every one of us in the industry wants 
to do something to better our public 
relations. But we are afraid too many 
of us are looking for something big to 
and in so doing are overlooking a 
lot of little things we could do. 

“Benjamin Franklin stressed 
portance of the little things 
said: 


lost- 


do, 


the im- 

when he 

For want of a nail, the shoe 

For want of a shoe the horse was 
lost—For want of a horse, the rider 
was lost—For want of the rider, the 
battls was lost? 

“That ever-present inclination to pass 
by the little things you can do today, in 
favor of the bigger and grander things 
you might do tomorrow is a common 
trait of human nature. It is a bad trait 
at any time, and in these days when we 
are waging a war affecting the very life 
blood of our industry it is inexcusable. 


was 





Conference 








CLYDE W. 


YOUNG 
improving relations with 
and the public. 


solid basis for 
agents, policyholders, 


“In addition, by striving constantly to 


























Standards price the majority of us have to pay for So Jet us not stand idly by, waiting for better the job we are doing so as to 
“Almost any system, however good, the acts of the few is entirely without the big things, but rather, do the little give the policyholder the benefit of every 
has its abuses and its skeletons in the justification, and the continuation of this things which come up every day, realiz- doubt, we shall reach the goal of broad- 
closet. The accident and health busi- Plague upon our house is small compli- jing that if these are done, the big things ening the public acceptance of the bene- 
ness is no exception to this. Fortunately ment to the intelligence and influence will take care of themselves.” fits to be derived from insuring with 
the vast majority of our companies are of our membership.” Policyholder Relations Vital our companies,” he said. 
offering sound and needed coverage Points to Procrastination In opening his report Mr. Young urged “The Conference has done an excellent 
which is being properly presented to the Mr. Young indicated that A. & H. that the Conference continue to examine piece of work during the year. You are 
public, but there is still a small fringe companies know of their problems in its approach to and handling of its all familiar with the various documents 
of insurers selling coverage which does this connection; have known them for day-to-day transactions with an ex- and tracts published under its super- 
not measure up to these standards. The years; have talked about them and tremely critical eye, bearing in mind vision, and we trust that all of you are 
cost of this practice to the public is not threatened annually to do something especially the tests of fair dealing, sin- in substantial agreement with the con- 
great since the few cents a week that drastic about them. “But,” he said, “they cerity, and sound policy, which are the clusions reached. The development and 
are involved are not of enormous mo- continue to exist while year after year foundation of any successful program. dissemination of this work has entailed 
ment. However, the cost to the accident the enemies of our way of doing busi- These tests form the only sound and (Continued on Page 44) 
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Haugh Tells Risk Research Institute 
Members About Comp, Rating Program 


Charles J. Haugh, actuary, National 
Bureau of Casualty & Surety Under- 
writers, was the guest luncheon speaker 
May 27 of the Risk Research Institute, 
Inc., the insurance buyers’ organization, 
at the Town Hall Club, New York. 
Speaking on the new compensation rat- 
ing program, sponsored by the Associa- 
tion of Casualty & Surety Executives, 
Mr. Haugh took the place of Francis 
S. Perryman, secretary and actuary, 
Royal and Eagle Indemnity companies, 
who could not attend because of sick- 
ness. 

The insurance buyers were interested 
in the scope and purpose of the new 
program and Mr. Haugh did not dis- 
appoint them in furnishing full details. 
He was introduced by Roy D. Guernsey, 
president of Risk Research, who is with 
Frederick Loeser & Co., Brooklyn. At 
the outset Mr. Haugh explained that the 
new program is applicable to risks car- 
rying $1,000 in standard premium or 
over; that its use by large buyers of 
insurance will give impetus to their ac- 
cident prevention programs. This re- 
sult is achieved by use of one of four 
optional plans of rating which are (1) 
the guaranty cost plan; (2) retrospec- 
tive rating with no surcharge; (3) retro- 
spective rating with no specific minimum 
and (4) also retrospective rating. 


Gradation of Expenses, Production Costs 


The speaker then stressed that all 
four options reflect gradation of home 
office expenses and total production 
costs, and that producers of insurance 
have given approval to this principle of 
gradation. An important feature is that 
the program is designed for interstate 
application, a point which was of keen 
interest to the buyers. Such applica- 
tion while optional is to the distinct ad- 
vantage of risks with many plants. Mr. 
Haugh declared that adoption of the 
program would go a long way toward 
solving the interstate rating problem. 

He was hopeful that the National Coun- 
cil on Compensation Insurance and the 
Compensation Rating Board of New 
York, with which bodies the program 
has already been filed, will approve it 
before the end of 1943. It has not yet 
been formerly submitted to independent 
state rating bureaus but their managers 
have received copies of the program for 
study. 

The speaker was frank in saying (in 
answer to a question) that differences of 
opinion are to be expected. If there is 
a tie vote in the National Council it is 
resolved by C. W. Hobbs, special repre- 
sentative of the insurance commissioners’ 
association. In the New York Rating 
Bureau the governing committee is a 
balanced committee with the State Fund 
having the balance of power. If the 
Fund should oppose the program the 
carriers will take an appeal to the New 
York Superintendent of Insurance as 
was done when the retrospective rating 
plan now in effect in New York was 
up for approval. 

In answer to another question Mr. 
Haugh thought it was rather too much 
to expect that the program would be 
adopted in New York by July 1 when 
the compensation rate revision becomes 
effective. 

Searching Questions by Liberty 
Mutual Man 


Mr. Haugh responded promptly to a 
barrage of questions following his for- 
mal talk. Most frequent questioner was 
Paul Dougherty of the Liberty Mutual 
who with five other men of the same 
company were guests at the luncheon. 
Some searching questions were put to 
the speaker by the Liberty Mutual 
spokesman and with perfect poise the 
answers were given by Mr. Haugh. Typ- 
ical of these questions was one which 


centered around the reason for this sud- 
den interest on the stock companies to 
institute a nation-wide compensation rat- 
ing program particularly designed for 
the larger risks. Mr. Haugh showed no 
hesitancy in giving a two-fold answer 
\hich indicated that the long range ap- 
plication of the program would be most 
beneficial to the workmen’s compensa- 
tion business and insurance buyers as a 
whole. 

Institute’s Annual Meeting June 24 

President Guernsey disposed of a few 
business matters before the meeting 
closed. W. J. H. Crosson of Central 
Hanover Bank, New York, is newly 
named treasurer and a director succeed- 
ing W. H. Palmer of Lowe Paper Co., 
who resigned for a Texas post. George 
Daniels of Continental Grain Co. was 
elected a director to fill a vacancy. 

The annual meeting and election of 
officers and directors will be held on 
Tune 24 instead of in September, and 
George Rogers of Robert Gair Co. was 
appointed chairman of the nominating 
committee. President Guernsey was glad 
to refer to the fine job done by Profes- 
sor Ralph H. Blanchard of. Columbia 
University as a panel presiding officer 
at the American Management’s insur- 
ance conference. Messrs. Bell and An- 
derson, also Risk Research members, 
did well as members of that panel. 


Public Relations 
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substitute for continuous training and 
supervision. ; : 

3. Giving personal executive attention 
to complaints and policyholder inquiries. 

4. Making the new policyholder feel 
closer to the company by such means as 
are at the disposal of each company, 
such as through carefully and attractive- 
ly written letters, while maintaining a 
friendly and human note; by use of in- 
closures so designed as to give the pol- 
icyholder a real chance to know the 
company and what it is trying to do for 
him in the terms of his own interests. 

Conservation Methods 

5. Maintaining careful conservation 
methods, recognizing that lapsation 
strikes at the very tap root of company 
building and that persistency of busi- 
ness is the best index to the vitality of 
a company. 

6. Presenting the annual statement to 
the policyholders in understandable lan- 
guage. : 

7. Maintaining high standards in 
writing policy contracts, making them as 
free as possible of ambiguities and elim- 
inating trick clauses. The committee 
feels that unless the companies can get 
together they may be confronted with 
legislation forcing upon them a stand- 
ard accident and health contract. 

8. Broadening coverages to meet the 
trends and expanding needs of the pub- 
lic through a realization that there is 
more need than ever for the provision 
of security against the hazards of life 
for all citizens of this country. The 
committee is unanimous in the belief 
that the attitude of the accident and 
health companies in this respect should 
be constructive and that where the need- 
ed coverage is within the scope of the 
accident and health companies, it is 
their duty to meet these needs. 

Favorable Public Impression 

9. Seizing upon every opportunity to 
make each public transaction by letter 
or by personal contact a favorable im- 
pression of the company. The commit- 
tee also suggests that as branch of this 
thought, much in the way of favorable 
public relations attitude can be devel- 
oped by closer working arrangements 
with the medical profession. The com- 
mittee says it has been felt by some that 
this avenue has been neglected in the 





Pay Honor to John G. Yost 
On Anniversary With F. & D. 


John G. Yost, vice president of the 
Fidelity & Deposit Co. and first vice 
president of its running mate, the Amer- 
ican Bonding Co., celebrated his fortieth 
anniversary with the F. & D. on May 25. 
He was given a surprise luncheon in 
Baltimore by a group of his associates 
including Board Chairman C. R. Miller 
and President Frank A. Bach. 

During the preceding week, unknown 
to Mr. Yost, the companies’ branch 
offices had staged a production drive in 
his honor and on the morning of his 
anniversary day his desk was flooded 
with new American Bonding business 
and messages from associates and friends 
all over the country. 


WILL PROBE MICHIGAN RATES 


Insurance Commissioner David A. 
Forbes of Michigan is arranging for a 
departmental study of the new work- 
men’s compensation rates established in 
that state to conform with the additional 
benefits provided in the revised compen- 
sation law, to assure that the schedules 
promulgated by the National Council on 
Compensation Insurance are equitable. 
A compensation rating engineer will be 
employed to make an unbiased survey 
of the rating structure and the experi- 
ence tables on which it is based. 


MAIL DELIVERY DISTRICT 


The Compensation Insurance Rating 
Board of New York has advised its 
members that its new mail delivery dis- 
trict number is 125 Park Avenue, New 
York 17, N. Y. This is in conformity 
with the request of the Post Office De- 
partment in its efforts to maintain effi- 
cient service. 


Co. W. Young 
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the use of the best brains of the industry 
and has resulted in the favorable ac- 
ceptance of these publications. 

“In previous reports to the Conference, 
the public relations committee has made 
certain recommendations which bear 
repetition in full. These recommenda- 
tions point to procedures and practices 
which were important then, and which 
since have grown in importance. They 
all have the common purpose of elimin- 
ating at the source any friction between 
company and policyholder.” He then 
listed the nine recommendations pre- 
viously made to the Conference. 

Members of Mr. Young’s committee 
were as follows: L. W. Winslow, man- 
ager accident and health department, 
Fireman’s Fund Indemnity Eastern De- 
partment; V. H. Jenkins, vice president, 
Occidental Life; H. J. Huntington, man- 
ager, accident and health department, 
Standard Accident and R. L. Spangler, 
executive vice president, Woodmen Ac- 
cident. 





past and that as a result misunderstand- 
ings have arisen from time to time be- 
tween the companies and the medical 
men. 

The idea of paying special attention 
to the medical profession is expandable 
into other lines requiring somewhat. ex- 
ceptional handling, the committee says, 
citing as examples bankers, who are 
constantly called upon by all types of 
people for advice, and upon whose word 
depends much in the fields of finance, 
investment, accounting and_ insurance, 
and adding: 

“Your committee has had this phase 
forcibly brought to its attention recent- 
ly, having received favorable comment 
on certain matters regarding the insur- 
ance business from the banking profes- 
sion, demonstrating that bankers are 
thinking about insurance companies and 
are undoubtedly repeating opinions they 
have formed. The opportunity to mold 
these opinions is well worth seizing.” 





COMPENSATION LOSSES 5s° 





More Money Paid in New York 

to Industrial Accident Victim: jn 
1942 Than Ever Before 

More money was paid out in c: pen- 

sation to the victims of industria 


acci- 
dents in New York State durin. 1942 
than in any previous year. A to | oj 
$36,892,782 was awarded in the 0,051 
cases closed during the year, acc: ding 
to figures released by the New York 
State Department of Labor. Th. yic- 
tims of compensated industrial ace: Jents 


(which, in general, represent only the 
more serious accidents) lost almc.; 3- 
000,000 man-weeks during 1942, 

The total of 100,051 compensated «ases 
closed in 1942 was 18% greater than in 
1941 and the largest number since 193) 
when 107,312 cases were closed. The 
total number of weeks awarded rose by 
10%, while the amount of compensation 
increased by 17%. The average award 
per case dropped from $372 in 1941 to 
$369 in 1942, This resulted mostly from 
the drop in the severity of the ay rage 
case as shown by the average award 
of thirty weeks in 1941 as against twen- 
ty-eight weeks in 1942, 

The number of deaths and permanent 
total disabilities was less in 1942 than in 
1941, Rising industrial wages were the 
primary factor in producing an increase 
in the average compensation award per 
pong from $12.32 in 1941 to $13.12 in 





OBSERVE 25TH ANNIVERSARIES 


Percy E. House and Edward G. Kober 
Joined Aetna Affiliated Cos. 
Organization in 1918 


Two members of the home office staff 
of the Aetna Life Affiliated Cos. observed 
their twenty-fifth anniversaries with the 
organization on May 27. They are: 
Percy E, House, assistant superintendent 
of the fire accounts department and Ed- 
ward G. Kober, assistant superintendent 
of the central mail department. 

Mr. House is a native of Glastonbury, 
Conn. He joined the Standard Fire In- 
surance Co. on May 27, 1918, and sub- 
sequently was promoted to his present 
position. He is a member and former 
vice president of the Aetna Life Men’s 
Club. 

Mr. Kober was born in Hartford. He 
joined the Aetna’s mail department in 
1918 as supervisor of mail for the life 
department. In November, 1930, he was 
promoted to his present position. Mr. 
Kober served in the Spanish-American 
War as a member of Company K, First 
Connecticut Volunteer Infantry and also 
saw three years’ service in the Philip- 
pines as a member of Company B, 4st 
United States Volunteer Infantry. 


H. P. Klein-Smith 
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demnity and hospitalization beyond that 
provided under workmen’s compensation. 

“(c) Group life insurance where the 
employer pays all or a large part of the 
premium, 

“Along this line, these have been sub 
mitted to the Department for considera- 
tion policy forms which provide cover::ge 
for liability assumed under a volunt:r) 
agreement. These policies have a scule 
of indemnities for specified injuries as 
well as medical and hospital expen-es, 
and appear to be the beginning of a 1°" 
form of insurance. 

“T am sure that we all agree that we 
may well ponder how to better pro. ct 
the public against unforeseen calami!':s, 
and quite naturally should not ex; °c! 
insurance companies or producers to «)()- 
pose developments which mean mreé 
profit to them proportionate to the a |!- 
tional services rendered, however  i¢ 
development and broadening of ins '- 
ance coverages rests primarily on i 
requirements and demand of the ins '- 
ance buyers who will find their insur *s 
and the Insurance Department ever w.!!- 
ing to help.” 
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CITES CALIFORNIA LAW 





Unlicensed Solicitation on Federally 
Owned Property Is Subject 
to Penalties 


Ay unlicensed insurance 
or solicitor who transacts insur- 


broker, 


agen 

ance business within federally owned 
property such as military reservations is 
opilt of a violation of the California In- 
sur Code and subject to its penal- 
ties, according to an opinion given to 
Insu:ance Commissioner A. Caminetti, 
Ir. Attorney General Robert W. 
Ken Mr. Kenny stated that the laws 
of t state which were in effect at 
the ime any property, such as military 
reservations, came under Federat author- 


‘ty, and which did not defeat the national 
purpose, were still in force until the 
Coneress passed other laws substituting 
the state law. 


ese views,” said Mr. Kenny, “are 


limited to those transactions which are 
unrelated to the requirements or the 
contracts of the Federal Government.” 


It was brought to Mr. Kenny’s atten- 
tion that insurance companies had been 
operating on military reservations 
through the appointment of enlisted men 
and officers to act as their agents. The 
selling of such insurance to military 
personnel arose from the requirements 
that soldiers who drive their cars on 
military reservations must have public 
liability and property damage coverage. 
Life insurance also was being sold to 





soldiers by unlicensed persons, Mr. 

Kenny was informed. 
Compensation 
(Continued from Page 31) 

that through the industrial code the 


State Department of Labor has estab- 
lished adequate safety standards which 
in many respects conform to the require- 
ments of the schedule rating plan, and 
which rules have the force and effect of 
law and are compulsory upon employers. 

\ further important consideration has 
developed from the fact that due to war 
conditions continual changes in methods, 
operations and products frequently make 
useless the schedule determinations by 
inspection. It has been pointed out that 
in many cases after plants have been 
inspected and the schedule rate deter- 
mined, the entire nature of the business 
and its operations may be changed over 
on account of war operations or the pro- 
duction of goods for war industries. The 
schedule rates, therefore, are considered 
a very unreliable index of the hazards 
of a particular plant. Due to the short- 
age of manpower it is almost impossible 


for the Compensation Insurance Rating 
Board and the companies to maintain 
adequate inspection forces to make the 


schedule rating determinations. This dif- 
ficulty is further aggravated by the pres- 
ent limitations on gasoline and tires since 
iraveling by automobile is essential for 
ectors to cover the various indus- 
tries that they are required to visit. 
hedule rating will, of course, con- 
e on all risks subject to such rates 
the normal rating anniversary of 
risk on or after July 1. 
May Not Cancel Policies 
Sayer has sent out to all company 
ers of the board a complete list of 
ed rates, directing attention to the 
that all revised rates must become 
tive as of the normal anniversary 
of the risk and that no policy may 
inceled and rewritten for the pur- 
of avoiding this rule. 
advising the companies that both 
dustrial compensation rating sched- 
ind the occupational disease rating 
lule are discontinued as of July 1 
ew and renewal business only, Mr. 
‘ said the present specific occupa- 
il disease rates will continue to ap- 
| risks until their next rating anni- 
rsary on or after July 1. 
erit adjusted rates for risks with 
ng anniversaries effective July 1 and 
reafter, he said, will be promulgated 
ling at once. 


Becker Heads Seattle Club; 
Fishback Named Delegate 


At the regular monthly meeting of 
the Seattle Accident & Health Mana- 
gers Club, May 21, the following were 
elected officers for the ensuing year: 
president, Fred C. Becker, Great-West 
Life; vice president, U. H. Hangartner, 
Reliance Life; secretary-treasurer, Wil- 
liam M. Dow, Travelers. 

Frank Vernon of the Maryland Casu- 
alty and Lloyd A. Perkins of the Pacific 
Mutual Life were elected as trustees and 
H. O. Fishback, Jr., vice president of 


PITTSBURGH SURETY MEETING 
The Surety Association of Pittsburgh 
will hold its last meeting of the summer, 
Tune 14 in the Downtown YMCA, with 
Special FBI Agent R. W. Bachman as 
guest speaker, Edward D. Sweet, presi- 
dent, announces. No meetings will be 
scheduled for the months of July and 
August. 





the Northern Life, was elected as a 
delegate to attend the National Associa- 
tion of Accident & Health Underwriters 
Convention to be held in Pittsburgh June 
10 and 11. 










Edward D. Sweet, Jr. son of E. D 


Pennsylvania 
Bonding 


Sweet, western manager 
of the Massachusetts 
surance Company and president of thx 
Surety Association of Pittsburgh, has 
been commissioned a second lieutenant 
at the engineer officers’ candidate school, 
Fort Belvoir, Va. Lieutenant Sweet, 
whose father was a sergeant in the ma 
rine corps during the first World War 
and who served 14 months in France, 
was an engineering student at Carnegie 
Tech when he enlisted in the Army last 
November. 


and In 

























duction, insurance might well be termed 
the first step toward victory. Effectively built 
up during peace, it required no conversion 
for war. It was already at work against the 
great saboteurs, damage and delay. 

Giant assembly lines turning out ships, 
planes, tanks and guns owe their amazing 
production records in part to this stabilizing 
force which goes far toward eliminating the 


trouble spots that appear whenever industry 


doubles up. 


In meeting the still greater demand for 


heavier loads and higher speeds, we are con- 


N helping the war effort by protecting pro- 


tinuously “Serving the Leaders.” 
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Gi the Ae a ee uring Jw ‘ 
Here’s What the Agent Can Get Out of 


Aviation Insurance in Post-war Era 
By E., | Stephenson 


Chicago, Middle West Manager, Associated Aviation Underwriters 








Taking a peek into the future the author of the following article anticipates that 
the aviation industry will continue to grow at a fast rate after the war—perhaps about 
ten times as fast as the automobile industry. If such proves to be the case he expects 
premiums on aviation wisurance to surpass the present $600,000,000 of auto premauns, 
and with such a huge production in the offing it ts decidedly worthwhile for insurance 
agents and brokers to get interested in the line right now. Mr. Stephenson refers to 
three types of agenctes which will write aviation insurance after the war. Read on to 
sce m which class you will fit: 

Ha) 


Rivht now there are several agencies 
in the country with more than $100,000 
in aviation premiums annually. It isn’t 
hard to convince those agents that avia- 
} 


tion has a future. 

Three types of agencies will write the 
aviation insurance after the war. Phe 
first is the big general line agency which 
will insure the planes bought by its 
present customers; such as, fleets of 


salesmen’s planes, airmail pickup) lincs, 
sinall feeder lines, company-owned shops 
or executive use, and the personal piancs 
of their present customers. 

The second is the same type of agent 
who is now writing the bulk of the indi- 
vidual automobile business. That type 
will get the bulk of the individual plane 
business of the future. 


Knows His Way Around the Airport 


The third type will be 
who specialize in writing all 
insurance for aviation people. 
there is one large agency that makes a 
point of knowing everyone around the 
airport,. They write Group life, Group ee 
accident and health, and all kinds of in 
surance for aircraft factory, airline an: 
airport personnel. 


agents 
kinds P| 


Already 


those 





STEPHENSON 


folding wing plane in every back yard 
within fifteen minutes after the war 
ends. It will probably take five years to 
build and sell the first million private 
planes. The only trouble with aviation 
prophecies is that they almost always 
prove to be too conservative. Just figure 
that the aviation industry has grown 
about ten times as fast as the automo- 
bile industry, and that it will probably 

It will help if you learn something Continue to do so. That means that with- 
about aviation yourself. Read a couple in our lifetime we shall see the pre- 
of good aviation magazines regularly, or ™iums on aviation insurance surpass the 


\viation people are youny. They are 
the cream of the crop. That makes the 
airport the best place to look for future 
customers. They are probably solicited 
insurance men than any other 
group in town. They are very clannish, 
and if you gain their confidence, 
you will be sitting pretty. 


less by 


once 


better yet, let most any ten-year-old — present $600,000,000 of automobile pre- 
boy tell you about aviation. You will © muums, 
find that children are very considerate That is what aviation insurance means 


when explaining such things to grown- 
ups. 
Don't 


to agents in the post-war period. If you 
don’t believe it, then you haven’t been 
spending enough time with your kids. 


expect to see a helicopter or 


BARTHOLOMEW GETS TROPHY 


Chicago Branch Manager of Standard 
Accident Receives Award at Dinner; 
Pres. C. C. Bowen Officiates 

Presentation of the branch office merit 
trophy to the Chicago branch office of 
the Standard Accident was made May 
26 at the Drake Hotel, Chicago. The 
trophy was presented to V. H. Bartholo- 
mew, resident vice president in charge 
of the Chicago branch, by Charles C. 
Bowen, president of the company. 

Other home office representatives in 
attendance were J. P. Hacker, vice presi- 
dent, and H. A. White, assistant secre- 
tary. C. L. Miller, manager of the 
Detroit branch and last year’s winner, 
was also present to hand over the trophy 
to Mr. Bartholomew. All of the com- 
pany’s Chicago branch office employes, 
totalling about seventy people, were 
present at the dinner. ‘ 

During the program, H. A. White, 
assistant secretary, who is president of 
the Standard Ten Year Club, presented 
service emblems to nine Chicago branch 
office people. A twenty-five-year_ pin 
was presented to A. S. Rennard; a 
twenty-year pin to Evelyn Wellner, and 
a fifteen-vear pin to Frank J. Peradotte, 
to Ann Schweer Bredemeier and Maur- 
ice J. Scheemeaker. Ten year pins were 
presented to Mr. Bartholomew, Ann 
Shofran Edelman, Jeannetta Patterson 
and James S. Smirz. ; 
The branch office merit trophy 1s an 
annual award made to the office showing 
the highest degree of efficiency in 
operation. 


TO HEAR PARIS EDITOR 





National A. & H. Ass’n Program in 
Pittsburgh Completed; Seven Conven- 
tion Speakers including Gregg L. Neel 

Final addition of Bernhard Ragner, 
formerly managing editor of the Paris 
edition of Chicago Tribune and_ past 
commander of American Legion Paris 
and Department of France Post, com- 
pletes the convention program of the 
National Association of A. & H. Under- 
writers for Pittsburgh, June 10-11. His 
subject is “Lessons for America in Eur- 
ope’s Debacle.” Gregg L. Neel, Penn- 
sylvania Insurance Commissioner, will 
welcome the delegates; E. H. O’Connor, 
Insurance Economics Society executive 
director, will deliver his “Free Enter- 
prise” address; Dr. Marion K. McKay, 
University of Pittsburgh, will discuss 
economic problems of the post-war 
period. 

Sales speakers include Art Holtzman, 
Mutual Benefit H. & A. manager at 
Rochester, N. Y.; Bert A. Hedges, state 
manager, Business Men’s at Wichita, 
Kans., and H. H. Nunamaker, Columbian 
National’s general agent at Cleveland. 





GETS PHOENIX INDEMNITY 

Henry A. Steckler, Inc., New Orleans, 
has been appointed sole Louisiana gen- 
eral agents for the Phoenix Indemnity, 
a member of the Phoenix of London 
group. 
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Travelers Promotions in 


Casualty Branch Offices 


The Travelers has announced the fol- 
lowing branch office promotions for 
casualty lines: 

Andrew K. Miller, Jr., field assistant 
in those lines of the Des Moines branch 
office, has been promoted to be assistant 
manager of the same branch. 

William FE. Shiels, Jr., casualty lines 
field assistant of the San Francisco 
branch office, has been transferred to 
the Seattle branch in the same capacity. 

Edgar A. Ziese, field assistant, casual- 
ty lines, of the Milwaukee branch office, 
is being temporarily transferred to the 
Indianapolis branch office. 





Miss Florence L. Neidhardt, assistant 
cashier of the Travelers’ Wheeling 
branch office, has been appointed acting 
cashier of the branch and Miss Helen 
M. Bartholomew, assistant cashier. 
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99 John Street 


CAPITAL 
Surplus...» 


Reserve for Losses 
All Other Liabilities 
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AMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, President 


DECEMBER 3list, 1942 
Voluntary Contingency Reserve 


TOTAL ADMITTED ASSETS 


NOTE: Securities carried at $480,343.75 in the 
above statement are deposited as required by law. 


FIDELITY ° 
Re-Insurance . 


New York 


$2,000,000.00 
5,995,720.77 
500,000.00 
5,054,585.89 
4,722,764.19 
18,273,070.85 
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United States Branch 
99 John Street, New York 


T. L. HAFF, U. S. Manager 











E. BRANDLI, Asst. U. S. Manager 
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